bay vub, v/

Lesson 1: Meet the team
Bai 1: Gi®i thiéu nhan vién

Tran Hanh va toan Ban Tiéng Viét, Bai Uc Chau, xin than chao qui ban. M&i qui ban
theo di loat bai ‘Tiéng Anh Thwong Mai’ do Dich Vu Gido Duc Pa Van Hoa Danh
Cho Nguw&i Lén goi tat |a AMES bién soan tai thanh phé Melbourne, Uc Chau.

Qua loat bai gébm 26 bai hoc nay, ching t6i s& moi qui ban dén thdm moét co s&
thwong mai lam &n phat dat Tay Phuwong dé ban c6 dip giao tiép v&i nhivng ngu i
néi Tiéng Anh.

Mbi bai dbi thoai dé cap dén mét pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dirng lo I&ng néu khéng hiéu bai vao ltc dau. Phan Ién doan hdi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau chang t6i sé& 1ap lai toan bd doan hdi thoai... va ban hdn sé ngac nhién
khéng it khi thAy minh chang nhitng c6 thé hiéu dwoc rat nhiéu ma con néi dwoc
nhiéu cau twong tw dén nhw thé.

Lesson One: Meet the team
Bai Mét: Gidi thiéu nhan vién

Trong bai hoc hém nay, ban sé gap g& cac nhan vién lam viéc cho mét céng ty
chuyén phan phéi thwc phdm déng tru s& tai Sydney mang tén Hale and Hearty
Foods. Ban ciing s& hoc nhitng mau cau dung dé tw gi&i thiéu mot cach ngan gon va
xuc tich vé ban than cuing vé&i céng viéc dang lam.

Nao chung ta bat dau...

Ngay mai sé c6 mét cudc Trién 1am Nwdc Giai Khat. Harvey dang phdng van mot vai
nhan vién chinh trong Coéng ty d& ding cho man quéng cao c6 ca am thanh Ian hinh
anh.

Va bay gi®&, moi ban lang nghe doan hdi thoai sau day bang ca tiéng Anh 1an tiéng
Viét.
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Hoi thoai 1:

Harvey:

Testing! Testing... Are we on?... Yes, OK. My name is Harvey
Judd. I’'m the Chief Purchasing Officer with Hale and Hearty
Foods. I’'m responsible for finding new products for the
company to sell.

Today I’'m going to introduce to you my colleagues in the
International Department, that is if | can get anyone to speak to
me, everyone’s so flat out...

Thtr lai ndo... Pwoc chwa?... Pwoc roi. Toi tén la Harvey Judd,
Trwédng Phong Thu Mua cuia cong ty Hale and Hearty Foods.
To6i chiu trach nhiém tim kiém san phdm mé&i dé cong ty ban.
Hoém nay téi sé gi®i thiéu véi quy vi nhirng déng nghiép cua
t6i lam tai Ban Quéc té, néu nhw toi c6 thé tim dwoc ai dé dé
héi chuyén, ngwei nao ciing ban cuéng cuéng...

Hoi thoai 2:

Harvey:
Victoria:
Harvey:
Victoria:

Harvey:

Victoria:

oY

Ah, there’s Victoria. Hi, Vicky!
A, Victoria day réi. Chao Vicky.

Hello Harvey. Goodbye Harvey.
Chao Harvey. Théi luc khac gap lai di

Please Vicky...

Thoi ma Vicky, lam on di ma...

Harvey, | prefer Victoria, if that’s OK.

Harvey, cé thé goi t6i la Victoria dwoc khéng?

Oh sure, sorry. If you could just give your name, your title and
a description of what you do.

O dworc, xin 16i nhé. Lam on tw gi®i thiéu tén, chirc vu va néi
so qua vé cdng viéc cé dang lam dwoc khong?

Oh, is this for tomorrow?

Oi, cai nay la dé cho ngay mai a?
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Harvey:

Victoria:

Harvey:
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It’s for our promotion at the Beverage Fair, yes.
U, dé cho man quang cao cua ching ta tai Héi cho Trién lam
Nwéc Giai khat day.

OK. My name’s Victoria Song. I'm Assistant International PR
Manager. | establish and maintain relationships with our
overseas partners.

Pwoc roi. Toi la Victoria Song. Téi lam Giam déc Giao té Ngoai
vu. Céng viéc cua toi 1a thiét 1ap va duy tri cac mdi quan hé véi
cac déi tac nwéc ngoai.

Thanks, Victoria.

Cam on Victoria.

M&i ban nghe lai cau tw gi&i thiéu ctia Harvey bang ca tiéng Anh 1an tiéng Viét.

Harvey:

My name is Harvey Judd, I’'m the Chief Purchasing Officer with
Hale and Hearty Foods. I’m responsible for finding new
products for the company to sell.

T6i tén la Harvey Judd, Trwéng Phong Thu Mua cua cong ty
Hale and Hearty Foods. Tdi chju trach nhiém tim kiém san
pham méi dé cong ty ban.

Va bay gic‘>’~dén,lu’o’t Victoria tw giéi thiéu. M&i ban nghe lai cau sau day bang ca
tieng Anh lan tiéng Viét.

Victoria:

oY

My name’s Victoria Song. I’'m the International PR Manager. | establish
and maintain relationships with our overseas partners.

Toi 1a Victoria Song. Téi lam Giam déc Giao té Ngoai vu. Céng viéc
cua t6i la thiét 1ap va duy tri cac mébi quan hé véi cac doi tac nwéc
ngoai.
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Ban c6 dé y cach gii thiéu tén, chirc danh va cong viéc trong cac mau cau khéng?
Dé gidi thiéu tén, ban co thé néi:

Harvey: My name is Harvey Judd.

Victoria: My name is Victoria Song.

Dé gidi thiéu chire danh, ban c6 thé noi:

Harvey: I’'m the Chief Purchasing Officer for Hale and Hearty Health
Foods.

Victoria: I’'m the International PR Manager.

Con khi gi&i thiéu cong viéc, ban cé thé noi:

Harvey: I’m responsible for finding new products for the company to sell.

Victoria: |establish and maintain relationships with our overseas partners.

Trong phan hai cla bai hoc, ching ta sé& tim hiéu xem phai dién ta thé nao khi néi vé
cbng viéc ctia minh. Con bay gid chung ta chi hoc cach ty gi&i thiéu tén va chirc
danh. Ban cé biét chirc danh ctia ban bang tiéng Anh 1a gi khéng? Néu chua biét,
ban hay vao Internet kiém cac website clia nhitng cdng ty phwong Tay hoat déng
gidng nhw cong ty cta ban, réi tim cac chirc danh trong danh sach nhan vién cua
cong ty d6. Hay ban ciing c6 thé héi mdt ddng nghiép ndi tiéng Anh clia ban.

Khi da biét dwoc chirc danh clia minh bang tiéng Anh rdi, ban thir tap tw gi6i thiéu
tén va chirc danh cta ban bat dau bang: “My name is...” va “I'm the...”

Néu chirc danh ctia ban 1a chirc vu duy nhét trong céng ty thi ban hay dung mao tw
'the' nhw trong cau 'I'm the chief purchasing officer'. Con trong trwed'ng hgp ban chi
la mét trong sb nhirng ngudi c6 cung chirc danh thi ban phai dung 'a’ hoac 'an'. Vi
du: I’'m a purchasing officer' hay 'I'm an international sales representative’.

Nao chung ta tap n6i nhé. Xin ban nghe va lap lai
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Male: I’m the Exports manager.
Female: I’m the Supervisor of Overseas trade.
Male: I’m a Senior Sales Manager.

Female: I’m an Overseas Business Aide.

Xin ban dién tén va chirc danh vao cau sau day:

Female: My nameis ....c.ccvevevevninnns |
Chu giai vé van hoa:

Ban c6 dé y thdy Harvey da goi tat tén cla Victoria thanh Vicky khéng? Lam nhw
vay, anh ta khdng hé c6 y lam Victoria méch 16ng ma chi muén chirng té sw than
thién va long quy mén cta anh dbi v&i Victoria. Day la mét théi quen kha tiéu biéu
cta nguoi Uc. Nguoi Uc c6 xu huéng goi tat - khéng nhirng chi tén ho ma con déi
véi mot sb tr trong sinh hoat hang ngay - nhw bira &n sang: “breakfast” dwoc goi
tat 1a “brekky”!

Khong ai biét tai sao nguoi Uc thich goi tat, nhwng du sao thi dé cling chi 1a mot
théi quen vo thwdng vo phat. Trong giao tiép thwong mai c6 tinh cach trang trong,
c6 1& dbi tac nguwoi Uc sé khodng goi tat tén cha ban, nhwng néu ho 1& miéng hay
phat am chwa dung khi goi tén ban lam cho ban ngwong, thi ban chi viéc nhe
nhang stra sai bang nhirng cau nhu:

"l prefer Victoria if that’s OK” hay...

‘I prefer Jennifer, if you don’t mind” hay...

“It’s Huang, actually”.

Hay thwc tap nhé — xin ban lang nghe va lap lai. Sau dé thir dung tén ca ban trong
nhirng cau sau:

Male: | prefer Luu, if that’s OK.

Male: | prefer Jack, if you don’t mind.

Female: It’s Joanna, actually.
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Quy ban dang theo déi chwong trinh 'Tiéng Anh Thwong Mai' ctia Dai Uc Chau.

Lesson One: Meet the team
Bai Mot: Gi¢i thiéu nhan vién

M&i ban l&ng nghe nhirng tlr va mau cau maéi trong khi theo d&i doan hdi thoai sau
day bang ca tiéng Anh 1an tiéng Viét. Harvey van dang quay phim cac déng nghiép
trong khi ho tw gidi thiéu.

Harvey: Ah here’s Douglas. Excuse me, Douglas, would you mind
giving a brief description of your position?

A Douglas day roéi. Douglas lam on gi®i thiéu ngan gon vé
chirc vu cua anh dwoc khéng?

Douglas: For goodness sakes Harvey, it’'s Monday morning!
Tr&i oi Harvey, vira mé&i sang Thir Hai thoi ma!

Harvey: Yes, Douglas. It’s for the display at the Beverage Fair
tomorrow. It won’t take a minute, If you could just give your
name, your title and a description of what you do.

Douglas nay, lam cai nay la dé cho phan trwng bay tai Hoi
Cho Trién 1am Nwéc Giai khat vao ngay mai day. Khéng mat
dén mét phut dau - chi néi so’ vé tén tudi, chirc danh va mé ta
van tat cong viéc cua anh théi ma.

Douglas: Oh, | see. My name is Douglas Hale. I’'m the CEO of the
company. I’'m responsible for overseeing all local and
international operations.

Thé a! T6i tén la Douglas Hale, Tong Giam ddc cta cong ty.
T6i chju trach nhiém tréng coi tat ca cac hoat dong trong
ciing nhw ngoai nwéc cua Cong ty.

Harvey: Thanks Douglas.
Cam on Douglas
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Ban nén lwu y dén khia canh van héa trong phép xwng hé nhé.

Douglas 1a Téng Giam dbc hay ciing goi la Giam dbc Piéu hanh tirc 1a nguoi dirng
dau cong ty, nhung Harvey van goi éng bang tén goi khéng théi. Day la chuyén
thwong trong xa hoi phwong Tay. O Uc, viéc goi mot ddng nghiép hay cép trén 1a
Mr hay Mrs nay da bi xem 14 16i thoi.

Ban hay thir mé ta céng viéc clia minh mét cach ngan gon nhat nhé — chang han
dung khéng qua 12 tr? Ban dau ban nai tiéng Viét, sau do tiéng Anh. V& mat nglr
phap, ban cé thé dung thi hién tai thwéng d& mé ta nhw Victoria da lam.

Victoria: | establish and maintain relationships with our overseas
partners.

Hoac néu ban dung: “I’'m responsible for...” thi ddng tir sau d6 phai & dang tiép
dién. Vi du:

“I'm responsible for finding new products to sell”

T6i chju trach nhiém tim kiém san pham méi dé ban
Hay...

“I'm responsible for managing overseas sales”

T6i chiu trach nhiém quan ly viéc ban hang & nwéc ngoai

Ban nén dung dong tir & thi hién tai thwdng hoéc tiép dién dé viét vé cong viéc cla
ban.

Ban nén dung mau cau gdm tén tudi, chirc danh va céng viéc dé tap tw gidi thiéu:
ban la ai va lam gi.

Bay gio, dé on lai bai hoc hém nay, moi ban nghe va lap lai nhirtng cdu va cum tw
quan trong sau day:

Harvey: My name is Harvey Judd... I’'m the Chief Purchasing Officer
with Hale and Hearty Foods... I'm responsible for finding new
products for the company to sell.

Ah! There’s Victoria. Hi Vicky!
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Victoria: Harvey, | prefer Victoria, If that’s OK.

Harvey: Ah! Sure, sorry!

If you just give me your name, your title and description of
what you do.

Victoria: OK. My name’s Victoria Song.
I’'m Assistant International PR Manager.

Va trude khi chia tay, ching téi xin giri tdng ban bai vé sau day dé giup ban hoc va
thuwc tap véi hy vong ban sé& c6 thé nhé dwoc phan nao nhitng gi da hoc trong bai
nay trwdc khi chung ta qua bai méi.

Female: My name is Kate.
I’'m a business aide
| help build up our overseas trade
My name is Kate.
I’m a business aide

I help build up our overseas trade

TH mong gép lai ban trong Bai 2 dé tiép tuc theo d&i dé tai 'Gidi thiéu nhan vién'.

Xin qui ban ghé lai website cia Ban Tiéng Viét, Pai Uc Chau theo dia chi
www.bayvut.com dé xem toan van bai hoc qUng bai tap cho ‘buc‘)i hoc hém nay.
Ngoai ra ban cling co6 thé hoc nhirng loat bai tieng Anh chuyén dé khac.

Tiéng Anh Thwong Mai 13 loat bai do co quan AMES, tirc S& Giao duc Pa Van hoa
cho Ngu¢i Lén & Melbourne, Uc Chau, bién soan. Cac ban co thé truy cap website
cla co quan nay theo dia chi ames.net.au.

Thay mét toan ban tiéng Viét Dai Uc Chau, TH than ai chao tam biét.

END OF LESSON 1
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Lesson 2: Meet the team (continued)
Bai 2: Gi&i thiéu nhan vién (tiep theo)

Tran Hanh va toan Ban Tiéng Viét, Dai Uc Chau, xin than chao qui ban. M&i qui
ban theo dbi loat bai ‘Tiéng Anh Thwong Mai’ do Dich Vu Gido Duc Pa Van Hoa
Danh Cho Nguw&i Lén goi tat la AMES bién soan tai thanh phd Melbourne, Uc
Chéau.

Qua loat bai gébm 26 bai hoc nay, chang téi s& mdi qui ban dén tham mot co s&
thwong mai lam &n phat dat Tay Phwong dé ban c6 dip giao tiép véi nhirng
ngwdi néi Tiéng Anh.

Mbi bai dbéi thoai dé& cap dén mét pham vi giao tiép quan trong trong doanh
nghiép. Xin ban dirng lo I&ng néu khéng hiéu bai vao ltc dau. Phan I&n doan hoi
thoai sé dwoc lap lai, giai thich va thyc tap ngay trong bai nay hay trong nhirng
bai sau.

L4au lau chung téi sé lap lai toan bd doan hoi thoai... va ban han s& ngac nhién
khéng it khi thAy minh chéng nhirng cé thé hiéu dwoc rat nhiéu ma con noi dwoc
nhiéu cau twong tw dén nhw thé.

Trong Bai 1, ban da hoc cach tw gi6i thiéu tén tudi, chirc danh va mé ta van tat
cong viéc cta ban. Ban ciing da biét cach stra sai ai d6 mot cach nhe nhang khi
ho phat am sai hay v tinh rat ngan tén ban.

Trong bai hoc hém nay, ban s& hoc mét vai tir viét tat thuwdng dung trong moi
trweng kinh doanh va tim hiéu thém vé tinh khéi hai ctia ngudi Uc. Ngoai ra, ban
ciing sé& c6 dip lam quen v&i 16i dién t& khi ban muén bat chuyén.

Nhwng truéc khi tiép tuc bai hoi thoai, ching ta hay nghe lai doan héi thoai & ky
trwdc dé xem ban con nhé duwoc chirng nao.
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Hoi thoai 1:

Harvey:

Hoi thoai 2:

Harvey:
Victoria:
Harvey:
Victoria:

Harvey:

Victoria:
Harvey:

Victoria:

Harvey:

Hoi thoai 2:

Harvey:

Douglas:

Harvey:

SRR Ergish forBusiness

Testing! Testing... Are we on?... Yes, OK. My name is Harvey
Judd. I’'m the Chief Purchasing Officer with Hale and Hearty
Foods. I'm responsible for finding new products for the
company to sell.

Today I'm going to introduce to you my colleagues in the
International Department that is if | can get anyone to speak
to me, everyone’s so flat out...

Ah, there’s Victoria. Hi, Vicky!

Hello Harvey. Goodbye Harvey
Please Vicky...

Harvey, | prefer Victoria, if that’s OK.

Oh sure, sorry. If you could just give your name, your title and
a description of what you do.

Oh, is this for tomorrow?
It’s for our promotion at the Beverage Fair, yes.

OK. My name’s Victoria Song. I’'m Assistant International PR
Manager. | establish and maintain relationships with our
overseas partners.

Thanks, Vicky

Ah here’s Douglas. Excuse me, Douglas, would you mind
giving a brief description of your position?

For goodness sakes Harvey, it’'s Monday morning!

Yes, Douglas. It’'s for the display at the Beverage Fair
tomorrow. It won’t take a minute, If you could just give your
name, your title and a description of what you do.
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Douglas:

Harvey:
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Oh, | see. My name is Douglas Hale. I'm the CEO of the
company. I’'m responsible for overseeing all local and
international operations.

Thanks, Douglas.

Bay gi® chung ta sé tiép tuc theo déi Bai 2: qua dé tai 'Gidi thiéu nhan vién'.
Moi ban nghe doan hdi thoai sau day bang ca tiéng Anh 1an tiéng Viét.

Hoi thoai 3:

Harvey:

Caroline:

Douglas:

Caroline:

Harvey:

Caroline:

Excuse me, Caroline?
Caroline nay.
Yes, Harvey... the promo... | know. My name is Caroline. I'm

Douglas’ 2iC which means that | actually do everything that
he just said he did but | don’t get paid as much!

Gi thé Harvey... A quang cdao... T6i biét roi. Téi tén la Caroline
- nghia la téi phai lam tat ca nhirng gi ngai néi la ngai lam
nhwng t6i lai khong dworc tra lwong nhiéu nhw thé!

| heard that!

Nghe thay roi day nhé.

(LAUGHS)

(Cuoi)

OK, let’s try that for real this time.

Théi ma, ching ta hay thir lam that 1an nay xem sao.

OK. My name’s Caroline Grabbo. I'm the Administrative
Manager...

Pwoc roi. Toi tén la Caroline Grabbo, hién la Quan tri Vién
Hanh chinh...
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Caroline: and my job is to liaise with staff and partners and the CEO...
and to make sure the business runs smoothly.

Phan sw cua t6i la lién lac vé&i nhan vién trong cong ty, cac
doéi tac va Téng Giam doc... dé dam bao cho moi céng viéc
lam an dién ra sudn sé.

Chung ta hay nghe Caroline mé& |&i khi c6 gi¢i thiéu chic vu cia minh:

Caroline:  Yes, Harvey... the promo... | know. My name is Caroline. I’'m
Douglas’ 2iC which means that | actually do everything that he
just said he did but | don’t get paid as much!

Gi thé Harvey.... A quang céo.... Toi biét réi. Toi tén la Caroline,
téi la canh tay phai ciia Douglas — nghia la téi phai lam tat ca
nhirng gi ngai néi la ngai'lam nhwng t6i lai khong dworc tra lwong
nhiéu nhw thé!

Douglas: | heard that!
Nghe thay roi day nhé.

Caroline:  (LAUGHS)
(Cudi)

Day 13 mét thi du vé tinh khéi hai cia ngwdi Uc. 'Taking the Mickey' - tirc 1a noéi
dua vé ai day khi biét rang ngwdi dé dang lang nghe. Cho du diéu Caroline néi cé
thé dung di chang niva né ciing khéng bi coi la mét 1&i néi cb y xic pham Douglas.
Thyc ra thi hai ngw®i co than thién véi nhau thi Caroline méi dam tréu Douglas
nhw vay. Tuy nhién khéng phai t4t ca nhirng 6ng chi ngudi Uc déu thoai mai dé
cho nhan vién tréu choc minh nhuw thé. Ban th(r nghi xem sép hodc cac déng
nghiép cla ban s& phan (rng thé nao néu ban ciing dua kiéu vay!
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Diéu can nhan manh & day |3, cac co sé kinh doanh ciing nhw van phong & Uc
thwdng c6 mot bau khong khi thodi mai @& nhan vién lam viéc va giao tiép voi
nhau. Nhitng kiéu dua cot nhw vay c6 thé bi xem 1a hanh vi thiéu tén trong. Tuy
nhién, git)a nhitng déng nghiép than quen thi dé chi 1a chuyén binh thwdng. Va
ban ciing khéng nén déng hoa nhirng 16 néi béng dua véi thoi lam viéc thiéu
chuyén nghiép. Thuc té cho thay, nguoi Uc rat chuyén nghiép, rat nghiém tac khi
lam &n, nhwng ciing rat thich béng dua.

Trong doan héi thoai vira réi, chiung ta da nghe cach néi tat ctia mot vai chirc
danh trong doanh nghiép. M&i ban nghe lai nhé:

Victoria: OK. My name’s Victoria Song. I'm Assistant International PR
Manager.

PR dworc viét tat tr cum tir 'Public Relations’ tirc 13 giao té - ngwdi gitr vai trd nay
phéi c6 bén phan giao tiép v&i bén ngoai nham nang cao uy tin va gidi thiéu vé
hoat déng cua cong ty.

Douglas: My name is Douglas Hale. I'm the CEO of the company.

‘CEQ' |4 chi¥ tat clia 'Chief Executive Officer' tirc 1a ngudi dirng dau mot té chirc
nhw Tdng Giam déc hay Chu tich Tap doan.

Caroline:  I’'m Douglas’ 2iC

'2iC' 1a cach noi tét ciia cum tir 'Second in Charge', tirc |a vién chirc cao cap xép
vao hang th& nhi hay la canh tay phai cta giam déc.

Mot tr phd bién khac 1a 'PA", dwoc viét tat tir cum tir 'Personal Assistant' cé nghia
la Phu ta.

Moi ban nghe va lap lai nhivng tir viét tat 1an t nguyén gbc.
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English: PR - Public Relations
CEO - Chief Executive Officer
2iC - Second in Charge

PA - Personal Assistant

Quy ban dang theo déi loat bai 'Tiéng Anh Thwong Mai' ctia Pai Uc Chau.

Lesson 2: Meet the team

Bai 2: Gi¢i thiéu nhan vién

Xin ban nghe cac tlr va mau cau méi trong khi tiép tuc theo ddi cau chuyén bang
ca tiéng Anh 1an tiéng Viét. Bay gi ban sé gap g& mét vai ngwdi khach nuwéc
ngoai sap stra dap xudng Sydney.

Hoi thoai 4:
Steward: Ladies and gentlemen. We will be shortly be arriving in

Mimi:

Lian:

Mimi:

Lian:

Lian:

Sydney...

Kinh thwa quy hanh khach, trong chéc lat ching ta sé ha
canh xuéng san bay. Sydney...

Well that was a smooth flight...

Oi, that I1a mét chuyén bay ém a...

Yes. Very pleasant.

Vang, rat la dé chiju.

My name is Mimi by the way.

A nay, tén t6i la Mimi.

And I’'m Lian. And thisis my husband, Lok.
T6i la Lian. Con day la Lok, chdng téi.

He works hard and he relaxes hard!

Anh ay lam nhiéu va choi ciing nhiéu.
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Mimi:

Lian:

Lian:

Mimi:

Lian:

Mimi:

Lian:
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So you’re on holiday.

Vay la anh chi dang di nghi.

A bit of both. We have a tea plantation.

Nghi c6 ma lam viéc ciing cé. Chiing t6i c6 don dién tra.
We’re going to the Beverage Fair in Sydney to see if we can
expand the business to Australia.

Chung t6i sé t&i Hoi Cho Trién 1am Nwéc Giai Khat &
Sydney dé xem c6 thé mé rong kinh doanh dén Uc dwoc
khéng.

Is there a big demand for tea?

Nhu cau vé tra c6 I&n 1am khong?

Well, we specialise in white teas. It’s a growing market.

A, chung t6i chuyén.veé tra trang. Pay la thi trwong van dang
phat trién.

White tea? I’ve never heard of that.

Tra trang a? T6i chwa bao gi® nghe t&i loai tra nay.

But you will! White tea has double the benefits of green tea.

Roi chi sé nghe thay théi. Tra trang tét va ngon gap doi tra
xanh.

Now we just have to find a distributor in Australia.
Bay gi® chung téi phai kiém cho ra mét nha phan phéi & Uc
nay.

Ban nén bat chuyén thé nao cho phu hop?
M&i ban nghe Mimi bat chuyén véi Lian.

Mimi:

Lian:

Well that was a smooth flight...
Oi, that 1a mét chuyén bay ém a...

Yes. Very pleasant.
Vang, rat la dé chiu.
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Mimi bat chuyén bang cach dé cap t&i nhitng sw viéc chung quanh hay moét
chuyén gi ma ca hai déu co kinh nghiém, cdm nhan hay muc kich, trong trwdng
hop nay 1a chuyén bay ciia ho. Néu nhw ho dang dung com véi nhau thi Mimi cé
thé mwon moén an dé bat chuyén.

Vi du nhu: “Isn’t the fish delicious?” (Ca ngon ghé nhi).

T4t nhién, ban ciing cé thé bat chuyén bang nhiéu cach khac - ban c6 thé dem
thoi tiét ra d& mé dau cau chuyén.

Vi du nhw: “Perfect day, isn’t it?” (Troi dep qua nhi)

Hodc xin dwoc gitp d&: “Excuse me, could you please help me?” (Xin 16i, 6ng
c6 thé giup t6i dwoc khdng?)

Hoac hdi nguwdi kia mot diéu gi day: “Excuse me? Do you mind if | ask you a
question?” (Xin 16i, 5ng cam phién cho t&i hdi moét cau nha?)

Nguwoi Uc ciing hay bat chuyén bang cach nhac dén cac van dé thoi sy va néu
cung la nam gi&i thi ho néi chuyén vé thé thao. Ho ciing khéng ngan ngai bay té
quan diém vé cac van dé vira ké. Vay ban drng lay 1am la khi thAy ho mau man
nhw thé. D4y ciing chi la cach ngwdi Uc thé hién tinh c&i mé cdia minh.

Bay gi¢, ching ta thr tap noéi nhirng cau sau day. M&i ban nghe va lap lai.

English: What a smooth flight. (PAUSE)
Isn’t the fish delicious? (PAUSE)
Perfect day, isn’t it? (PAUSE)
Excuse me? Could you please help me? (PAUSE)

Excuse me. Do you mind if | ask you a question?

Va néu co ai bat chuyén véi ban nhw vay thi ban nén dap lai nhw sau:

English Male: What a smooth flight.

English Female: Yes, very pleasant.

Vang, that 1a dé chju.

€NGLISH LEARNING SERIES
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English Female:

English Male:

English Male:

English Female:

English FeMale:

English Male:

English Male:

English Female:

8 €nGLISH LEARNING SERIES
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Isn’t the fish delicious?

Yes, I’'m really enjoying it.

Da, &n ngon lam.
Perfect day, isn’t it?

Yes, it is.

Vang, dang thé.
Excuse me? Could you please help me?

Of course. No problem. How can | assist?

O dwoc chir. Téi c6 thé giup gi nao?
Excuse me. Do you mind if | ask you a question?

Of course. What would you like to know?

Puwoc chir, 5ng mudn héi gi nao?

Bay gi®, chung ta thir tap noéi nhivng cau tra I&i vira réi. Mdi ban nghe va I&p lai.

English: Yes, very pleasant.

Yes, I’'m really enjoying it.

Yes, it is.

Of course. No problem. How can | assist?

Of course. What would you like to know

Va truée khi chia tay, ching t6i xin glri tdng ban bai vé sau day dé giup ban hoc
va thuc tap v&i hy vong ban sé cé thé nhé duwoc phan nao nhivng gi da hoc trong
bai nay truwdc khi chung ta qua bai moi.
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English:  Excuse me?
Excuse me?
Could you help me please?

No problem,
No problem,
How can | assist?

Excuse me?
Excuse me?
Could you help me please?

No problem,
No problem,
How can | assist?

TH mong gap lai ban trong Bai 3 qua dé tai 'Néi chuyén qua dién thoai'.

Xin ban ghé lai website cta Ban Tiéng Viét, Pai Uc Chau theo dia chi
www.bayvut.com d& xem toan van bai hoc cung bai tap cho budi hoc hém nay.
Ngoai ra ban ciing cé thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thuong Mai 1a loat bai do co quan AMES, tirc S& Gido duc Pa Van
héa cho Ngudi Lén & Melbourne, Uc Chau bién soan. Ban cé thé truy cap
website cla co quan nay theo dia chi ames.net.au.

Thay mét toan ban tiéng Viét Bai Uc Chau, TH than ai chao tam biét..

END OF LESSON 2
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Lesson 3: Over the phone
Bai 3: NOi chuyén qua dién thoai

Tran Hanh va toan Ban Tiéng Viét Dai Uc Chau xin than chao ban. M&i ban theo
ddi loat bai ‘Tiéng Anh Thwong mai’ do S& Gi4o duc Pa Van héa danh cho Nguoi
Lén & Melbourne goi tét 1a AMES bién soan tai thanh phd Melbourne, Uc Chau.

Qua loat bai gdbm 26 bai hoc nay, ching tdi s& mdi ban dén thdm moét co s&
thwong mai Phwong Tay lam &n phat dat d& ban c6 dip giao tiép véi nhirtng nguoi
noi Tiéng Anh.

Mbi bai dbi thoai d& cap dén mét pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dirng lo 1ang néu khong hiéu bai vao lic diu. Phan Ién doan hoi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau chiang toi sé 1ap lai toan bd doan hoéi thoai... va ban han sé ngac nhién
khéng it khi thdy minh chang nhitng c6 thé hiéu dwoc rat nhiéu ma con néi duwoc
nhiéu cau twong tw dén nhw thé.

Lesson Three: Over the phone
Bai 3: NOi chuyén qua dién thoai

Trong bai hoc hdm nay, ban sé tim hiéu xem ban phai néi lam sao khi can gap moét
ngwdi qua dién thoai cling nhw khi dé lai I&i nhan. Ban ciing sé biét cach dé nghj
ngudi kia cho dién thoai hay goi lai sau cling nhw biét phai chuan bi thé nao truéc
khi goi dién thoai. Ngoai ra ban ciing sé hoc cach yéu cau ngudi déi thoai noi lai
cho rd. Va cudi cung, ban sé biét ndm cau ndi cdm ky khi giao tiép qua dién thoai vé
chuyén lam an.

Nao ching ta bat dau. Edward thuéc Coéng ty Trién Iam Dazzling dang chuén bi
man trwng bay cho Céng ty Hale and Hearty Foods tai Trung tdm Trién |&m. Edward
goi dién thoai cho Harvey dé kiém lai cAc yéu cau can thiét.
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Hoi thoai 1:

Kate:

Edward:

Kate:

Edward:

Kate:

Edward:

Kate:

Edward:

Good afternoon, Hale and Hearty Foods. Kate
speaking.

Xin chao. Day la Céng ty Hale and Hearty Foods, Kate
xin nghe.

Ah yes, could | speak to Harvey Judd please?

A vang, lam on cho t6i néi chuyén vé&i Harvey Judd
dwoc khong?

May | ask who’s calling?

Xin 6ng vui Idng cho biét quy danh?

It’s Edward Bono.

Toi la Edward Bono.

Harvey’s on another call at the moment. Do you mind
holding?

Harvey hién dang cé dién thoai. Ong c6 thé gitr may
dwoc khong a?

Sure.

Da dworc.

I’m afraid that line is still busy. Are you still happy to
hold?

Téi e 1a dwéng day van dang ban. Vay 6ng c6 vui long
doi thém dwoc khong?

Actually, could you ask Harvey to call me when he
gets off the phone? It’s quite urgent.

Vay cé lam on yéu cau Harvey goi lai t6i sau khi dng
ay néi chuyén xong dwoc khdéng? Chuyén nay hoi gap
co a.

Edward néi thé nao dé xin néi chuyén véi Harvey? Mdi ban nghe lai cAu sau day.
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Edward: Could | speak to Harvey Judd please?

Lam on cho t6i néi chuyén véi Harvey Judd dwoc khdong?

Pay la cach chang ta thwéng héi dé néi chuyén véi ai do trén dién thoai.
M6t cach hai khac la:

“Is it possible for me to speak to Harvey, please?”
Cho téi n6i chuyén véi Harvey dwoc khéng a?

Ciling co khi nguwoi ta noi:

“I’'m after Harvey Judd. Is he in?

T6i mudn néi chuyén véi Harvey Judd. Anh 4y c6 & d6 khong?

Chung ta hay thir tap n6i nhirng cau mé dau sau day:

English:  Could | speak to John, please?
Is it possible for me to speak to John, please?
I’'m after John Brown? Is he in?
Lam on cho téi n6i chuyén véi John?
T6i c6 thé gap Jonhn dwoc khong a?

T6i muén gap John Brown? Khong biét 6ng ta c6 d6 khéng?

T&i day, chung ta thir tim hiéu mét vai diém dang chu y trong phép xa giao khi noi
chuyén qua dién thoai.

Liéu ban c6 nén cadm may dé chd gdp mot ngudi dang ban noi chuyén véi ai d6
khéng? Ban la ngu¢i dang lo lam an, trong khi thoi gio 1a vang bac, va lai ban cling
khéng thé biét ngudi kia con noéi chuyén bao lau niva. Vay tét hon hét, ban nén
nhan lai.

Ban dirng nén tiép tuc chd sau khi ngwdi 18 tan lién lac lai dé thong bao la dwong
day con ban. Théng thwdng, sau khi ban cdm may khoang 30 dén 45 giay thi 1& tan
sé lién lac v&i ban va che nhu thé ciing 1a kha lau rbi.

Néu day 13 1an dau tién ban lién hé véi ngudi can gap va nhét 1a khi ban mubn yéu
cau diéu gi d6 thi tbt hon hét 1a ban nén goi ngudi d6 vao mét dip khac thay vi dé
cho nguwoi do goi lai.

W| ABC (i) AM Es © Radio Australia / AMES 2008

Radio Australia
radioaustralia.net.au WWW.ames.net.au




N ENGLISH LEARNING SERIES
bay VUYL P e —

Vay Edward n6i nhw thé nao d& nhan Harvey goi lai cho minh? M&i ban nghe lai
nhirng cau sau day.

Kate: ... Are you still happy to hold?

.. Ong van vui long ch& may ch®?

Edward: Actually, could you ask Harvey to call me when he gets off the
phone? It’s quite urgent.

Vay c6 lam on yéu cau Harvey goi lai téi sau khi 6ng ay néi
chuyén xong dworc khéng? Chuyén nay hoi gap cob a.

Edward dung ttr 'Actually’ thay cho ttr "No".

Trong phép xa giao qua dién thoai "No" la mét trong nhirng tir ban nén tranh
dung. M6t sb nha ngtr hoc phan nan rang tv 'Actually’ da bj lam dung. Tuy nhién,
trong trwdng hop nay né lai rat hiéu qua trong viéc gitp cho cau pha dinh nghe dé
chiu hon. M&i ban nghe va lap lai.

English:  Actually
Actually, could you ask Harvey to call me?

Actually, could you ask Harvey to call me when he gets off the
phone?

It’s quite urgent.

Doi khi "actually” con cé thé dwoc dich & "thwe ra" khi can phai stra sai 1&i noi
cua nguwi kia. Thi du:

Vi du: Happy 20th Birthday to you!
Chuc mung Sinh nhat thr 20 caa ban nhé!

Actually, I've just turned 19.
Thwc raté& vira [€n 19 thoi.
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Nhuw da dé cap truéc day, "No" 1a tir ban nén tranh dung khi ban chuyén lam an
qua dién thoai.

Ngoai ra, ban cling nén tranh dung cau sau day.

Vi du: | can’t do that.

Toi khéng thé lam vay dworc.

Thay vao d6, ban hay néi vé nhirng th& minh c6 thé l1am chang han nhu:

Vi du: This is what we can do, we can send the documents to you overnight.

Chang t6i c6 thé gtri tai liéu cho 6ng sau dém nay, va day |la diéu

chiing tdi c6 thé lam dworc.

Ban cling nén tranh dung “I don’t know” (REPEAT) - ¢6 nghia 1a "Téi khéng biét".
Thay vao dé ban c6 thé noi:

Vi du: That’s a good question. Let me find out for you.

That [a mét cau héi chi ly. Ong dé toi tim hiéu xem nhé.
"That’s a good question" - c6 nghia la "mét cau hdi hay" hodc "d6 1a diéu dang
h&i". That ra day chi Ia k& hoan binh dé c6 gi® tim cau tra I&i, chir khéng phai &
mot 1&i khen tang.
Néu nhw ban phai tam ngwng cudc dién thoai vi c6 chuyén gi dé thi khéng nén
noi:
Vi du: Just a moment

Doi mét chat

Thay vao dé, ban nén wéc lvgng chinh xac khoang théi gian va ly do buéc ban
phai tam ngwng noéi chuyén. Vi du:
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Could you excuse me for ten seconds? | just have to sign an urgent
form for someone.

Xin éng ch® khoang 10 gidy nhé, téi can phai ky gap don cho
ngwoi ta.

Khi yéu cau ai lam viéc gi, ban nén tranh ding nhirng cau trich thwong hay nghe
nhw thé mot ménh Iénh.

You’ll have to...

Ong sé phai ...

Thay vao dé, ban nén néi: “You'll need to...” - dng can phai.. hay “We’ll need you
to...” - ching t6i can éng. Thi du:

We’ll need you to sign before the end of the week.

Chung téi can éng ky trong tuan nay.

Quy ban dang theo déi chwong trinh "Tiéng Anh Thwong mai" ctia dai Uc Chau.

Lesson Three: ‘Over the phone’
Bai Ba: 'NoOi chuyén qua dién thoai'

Xin ban I&ng nghe céc tir va I6i dién td mai trong khi theo di cudc héi thoai bang
ca tiéng Anh 1an tiéng Viét. Edward dé lai & nhan dé Harvey goi lai cho minh.

Hoi thoai 2:
Kate: Of course, could | have your name again, please?
Vang dwoc. Xin 6ng nhac lai quy danh dwoc khéng?
Edward: Yes, it’s Edward from Dazzling Displays.
Vang, Edward & Céng ty Trién 1&m Dazzling.
Kate: Sorry, | didn’t quite catch that...

Xin 16i, t6i nghe chwa dwoc ré 1am...
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Edward from Dazzling Displays. My phone number is nine,
one, two, three, five, six, double seven.

Edward & Cong ty Trién 1&m Dazzling. Sé dién thoai cua t6i
la: chin, mét, hai, ba, nam, sau, bay, bay.
Nine, one, two, three, nine, six, double seven?

Chin, mét, hai, ba, chin, sau, bay, bay?

That’s five, six, double seven

Khdéng phai - nam, sau, bay, bay

Sorry, nine, one, two, three, five, six, double seven.
Xin 16i - chin, mét, hai, ba, ndm, sau, bay, bay.
That’s right.

DPuang roi.

I’'ll have him call you as soon as he’s off the phone.

Toi sé nhan 6ng Edward goi lai cho 6ng sau khi dng ay noi
chuyén xong.

Thank you. Goodbye.

Cam on. Chao co.

Goodbye.

Chao 6ng.

Xin ban dé y xem cb |& tan dién ta& nhw thé nao khi c6 &y mubn Edward néi lai

cho ro.

Kate:

Edward:

Sorry, | didn’t quite catch that...

Xin 16i, téi nghe chwa dwoc ré |am...

It's Edward from Dazzling Displays.

Edward & Cong ty Trién 1am Dazzling.

Vi chwa nghe rd |0i tw gidi thiéu ctia Edward nén Kate noi:
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Sorry, | didn’t quite catch that..

Xin 16i, téi nghe chwa dwoc ré lam...

Pay ciing la mét cach dé nghi nguoi khac nhac lai diéu ho vira néi. Kate ciing c6
thé dé nghj thé nay:

Can you repeat that please?

Ong c6 thé nhéac lai dwoc khdng?
Hodac chi can noi:

Sorry?

Sao a?
M&i ban nghe va lap lai:

English:  Sorry?
Sorry, | didn’t quite catch that...

Can you repeat that please?

Khi can phai kiém tra lai cho chéc, ban ciing c6 thé 1ap lai dudi dang cau hoéi
nhirng gi ban nghf la ngudi kia m&i néi. Ban nén nhan manh bat ci tlr nao ban
khéng chéc 1am. Xin ban nghe phan dbi thoai sau day gitra Edward va co 1 tan.

Edward: My phone number is nine, one, two, three, five, six, double seven.
S6 dién thoai caa téi la: chin, mét, hai, ba, nam, sau, bay, bay.

Kate: Nine, one, two, three, nine, six, double seven?
Chin, mét, hai, ba, chin, sau, bay, bay?

Edward: That’s five, six, double seven
Khdng phai - nam, sau, bay, bay

M&i ban nghe va |13p lai nhirng cau kiém lai sau day. Xin ban bat chwéc giong noi
cua ngudi doc.
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Female: The sixth of October
Male: The sixth of October
Female: Double nine zero two

Male: Double nine zero two

Bay gi® mo&i cac ban nghe lai doan hoi thoai mét Ian niva va 13p lai nhirng cau
noi cta Edward.

Kate: Good afternoon, Hale and Hearty Foods. Kate speaking.
Edward: Ah yes, could | speak to Harvey Judd please?

Kate: May | ask who'’s calling?

Edward: It's Edward Bono.

Kate: Harvey’s on another call at the moment. Do you mind holding?
Edward:  Sure.

Kate: I’m afraid that line is still busy. Are you still happy to hold?

Edward: Actually, could you ask Harvey to call me when he gets off
the phone? It’s quite urgent.

Kate: Of course, could | have your name again, please?

Edward: Edward from Dazzling Displays. My phone number is nine,
one, two, three, five, six, double seven.

Kate: Nine, one, two, three, nine, six, double seven?
Edward: That’s five, six, double seven

Kate: Sorry, nine, one, two, three, five, six, double seven.
Edward: That’s right.

Kate: I’'ll have him call you as soon as he’s off the phone.
Edward: Thank you. Goodbye.
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Kate: Goodbye.

Va trwde khi chia tay, chang t6i xin glri tdng ban bai vé sau day dé gitp ban hoc va
thwc tap véi hy vong ban sé c6 thé nhé duwgc phan nao nhivng gi da hoc trong bai
nay trwwéc khi ching ta qua bai maoi.

English: Could you ask him to call me
To call me
To call me?
Could you ask him to call me

When he gets off the phone?

Could you ask him to call me
To call me

To call me?

Could you ask him to call me

When he gets off the phone?

Tran Hanh hen gap lai ban trong Bai 4 dé tiép tuc theo d&i dé tai 'N6i chuyén qua
dién thoai'.

Xin ban ghé lai website cta Ban Tiéng Viét, Pai Uc Chau theo dia chi
www.bayvut.com d& xem toan van bai hoc cung bai tap cho budi hoc hém nay.
Ngoai ra ban ciing c6 thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thuong mai la loat bai do co quan AMES, tirc S& Giéo duc Pa Van
héa danh cho Nguwoi Lén & Melbourne, Uc Chau bién soan. Ban cé thé truy cap
website cla co quan nay theo dia chi www.ames.net.au.

Thay méat toan ban tiéng Viét Dai Uc Chau, Tran Hanh than &i chao tam biét.

END OF LESSON 3
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Lesson 4: Over the phone (continued)
Bai 4: Néi chuyén qua dién thoai (tiep theo)

Tran Hanh va toan Ban Tiéng Viét, Dai Uc Chau, xin than chao qui ban. M&i qui ban
theo doi loat bai ‘Tiéng Anh Thwong mai’ do Dich vu Giao duc DPa Van hdéa Danh
Cho Nguw&i Lén goi tat 1a AMES bién soan tai thanh phé Melbourne, Uc Chau.

Qua loat bai gE‘)m 26 bai hoc nay, chung t6i s€ m&i qui ban dén tham mot co s&
thwong mai lam &n phat dat Tay Phuwong dé ban cé dip giao tiép véi nhirtng nguoi
noi Tiéng Anh.

M6i bai déi thoai d& cap dén mot pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dirng lo 1dng néu khéng hiéu bai vao luc dau. Phan I&n doan hoi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau chung téi sé lap lai toan bd doan hdi thoai... va ban han sé ngac nhién
khéng it khi thdy minh chdng nhitng c6 thé hiéu dwoc rat nhiéu ma con néi duoc
nhiéu cau twong tw dén nhw thé.

Lesson 4: Over the phone (continued)
Bai 4: N6i chuyén qua dién thoai (tiép theo)

Trong Bai 3, ban da tap cach héi xin gdp ngwdi nao dé va dé lai I&i nhan qua dién
thoai. Ban da hoc cach yéu ciu nguoi khac nai lai cho rdé hon, va ban ciing da nhan
dwoc mot sb chi dan hivu ich vé phép lich sw khi giao tiép qua dién thoai.

Trong bai hoc hdm nay, ban sé hoc cach ty gi¢i thiéu va cho biét y dinh clia minh
qua dién thoai. Ban sé tim hiéu xem phai chuan bi nhirng gi trwéc khi goi dién thoai
dé ban chuyén lam &n. Ban sé biét phai dé nghi ra sao, cuing la phai té ra lich sy nhw
thé nao qua viéc xac dinh y muén ctia nguoi kia

Va bay gi¢, m&i ban lang nghe doan hdi thoai sau day bang ca ca tiéng Anh 1an
tiéng Viét.
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Ho6i thoai 1:

Edward: Hello, Edward Bono speaking.

Al6, Edward Bono nghe day.

Harvey: Ah, Edward, it’s Harvey Judd here, returning your call.

A, Edward day a, t6i 1a Harvey Judd goi dién lai cho anh day.

Edward: Hi Harvey. | was calling about your display. I’'m about to head
down to set it up for tomorrow. Can | just run through the list
with you to make sure we’re on track?

Chao Harvey. A, t6i goi dé ban vé gian trwng bay cho céng ty
anh 4y ma. T6i sap qua bén dé dé dan dwng cho ngay mai day.
T6i mudn cung vé&i anh kiém qua danh sach cac thir dé xem
ching ta da chuan bj day dd chwa nhé?

Harvey: Sure. Now, you want the large plasma screen and two client
counters...

Han réi. Nay nhé'- anh can mét man hinh plasma c& I&n va hai
quay tiép khach...

Trwéc khi mé xé xem anh Harvey va 6ng Edward trao dbi ra sao, ching ta hay kiém
xem can phai lam nhitng gi dé chuén bij trwdc khi néi chuyén qua dién thoai. Truwéc
tién, ban nén tim hiéu dé tai thao luan. Ban phai sira soan xem minh sé& phai néi gi,
va phai tra 16i thé ndo cho cac cau héi cé thé dwoc néu 1én khi néi chuyén. Néu co
thé dwoc, ban nén gtri email trwwde khi goi dién thoai, nhét 1a khi ban goi qua nuwdc
khac.

Trwéce khi goi, ban nén dé sdn trudc mat tt ca nhirng théng tin can thiét nhw nhivng
birc thw dién t&r lién hé, cac sb liéu hodc nhirng ban du ké gia.

Néu ban chwa cadm thay tw tin khi giao tiép bang tiéng Anh thi ban c6 thé soan sén
nhirng cau ddi thoai hodc viét mdt cach van tat nhivng diéu ban mudn noéi. Xin ban
dé y xem Edward va anh Harvey néi nhuv thé nao khi m& dau cau chuyén qua dién
thoai.

W| ABC (i) AM Es © Radio Australia / AMES 2008

Radio Australia
radioaustralia.net.au WWW.ames.net.au




€NGLISH LEARNING SERIES

OQY. VUG IV L4\ e e—

Edward: Hello, Edward Bono speaking.
Al6, Edward Bono nghe day.

Harvey: Ah, Edward, it’s Harvey Judd here, returning your call.
A, Edward day a, t6i 1a Harvey Judd goi dién lai cho anh day.

Khi tra 16 dién thoai, Edward noéi: “Hello, Edward speaking”. Dé tw gidi thiéu khi
bat dau cudc dién thoai, chung ta thwéng dung ti 'speaking' dang sau tén minh.

Tuy nhién, anh Harvey lai m& dau theo mét kiéu khac. Ly do 1a vi, anh la ngudi goi
dién thoai ch&r khéng phai la ngudi nhan dién thoai. Cho nén, anh Harvey mé&i néi
“It’s Harvey Judd, here” (Té6i la Harvey Judd day).

Xin ban nghe va lap lai nhirng cau sau day:

Kate: Good afternoon, Kate speaking.
Edward Hello, Edward speaking.

Harvey: It’s Harvey here.

Bay gi¢, xin ban nghe Edward giai thich ly do tai sao anh da goi dién thoai trwéc
day.

Edward: Hi Harvey. | was calling about your display. I'm about to head
down to set it up for tomorrow. Can | just run through the list
with you to make sure we’re on track?

Chao Harvey. A, t6i goi dé ban vé gian trwng bay cho céng ty
anh 4y ma. Toi sap qua bén dé dé dan dwng cho ngay mai day.
T6i mudn cung vé&i anh kiém qua danh sach cac thir dé xem
chung ta da chuan bi day da chwa nhé?

Trong moét sb nén van hod, ngudi ta thwong chuyén phiém véi nhau trwéc khi néu
ly do cho cudc dién dam ban chuyén lam an. Thé nhuwng, trong xa hdi Tay
Phwong, nguoi ta chi néi chuyén phiém mét khi da than thiét véi nhau. Nhw vay,
néu ly do goi dién thoai ngay litc m& dau cau chuyén dwoc xem nhw la chuyén
thwe tién chir khdng phai 14 hanh vi thd 16. Cac ban phai néi ré ly do goi dién thoai.
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Néu nhw ban c6 moét s6 van dé can dwoc ban bac thi ban co6 thé néu ra ngay tr dau
chéng han nhw: "Just a couple of issues arising from your proposal” hodc
“‘Have you got time to answer a couple of questions on the Sun project?”

Bay gid, chung ta thir tp ndi mét vai mau cau nhw thé. Xin ban nghe réi 1ap lai.

English: I’m calling about the meeting.
I’m calling about your proposal.
I’'ve just got a couple of questions about your proposal.

There are a couple of issues arising from your proposal.

Qui ban dang theo ddi chwong trinh 'Tiéng AnhThwong mai' ctia Dai Uc Chau.

Lesson 4: Over the phone continued
Bai 4. N6i chuyén qua Dién thoai (tiep theo)

Xin ban lang nghe nhitng tlr ngl¥ va mau cau méi trong khi tiép tuc theo ddi doan
héi thoai bang ca tiéng Anh 1an tiéng Viét.

Hoi thoai 2:
Edward: ...Just one more thing, Harvey. Does your laptop have an
output for a plasma screen?

...Nay Harvey, con diéu nay nira. May tinh xach tay cta anh
c6 chd dé cam man hinh plasma khéng?
Harvey: I think so. Yes.

T6i nghi la cé. Phai roi.

W ABC T (i) AM Es © Radio Australia / AMES 2008

Radio Australia

radioaustralia.net.au WWW.ames.net.au




Edward:

Harvey:

Edward:

Harvey:

Edward:

Harvey:

Edward:

Harvey:
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DPwoc réi, ching téi dé nghi Ia mét nhan vién nao dé dem
phan mém qua day dé chay thir chwong trinh. Nhw thé thi
ching ta mé&i dam chac la anh sé biét cach lap dat vao sang
mai.

Oh, don’t worry... I’'m sure it’ll be fine.

0, dirng lo... Toi chac la sé 6n théi ma.

Uh huh. I’ve noticed that your building is just ten minutes
from the Exhibition Centre. Why don’t you bring your laptop

down and we can test run your program... You know, to
make sure the display goes off without a hitch?

O'! T6i thay la toa nha cua anh.chi cach Trung tam Trién Iam
c6 mwoi phut théi. Vay sao anh khéng mang may tinh xach
tay cta anh t&i dé ching ta chay thir chwong trinh. Anh biét
ma, lam nhw thé dé biét chac bubi trirng bay dién ra ma
khong gap truc trac gi ca.

Oh, OK. Good idea. What time is good for you?

O dworc, y kién hay day. Thé gi® nao thi tién cho anh?
It’ll be about 3pm. Is that OK?

Khoang 3 gi® chiéu nay nhé, dworc khéong?

Fine. Thanks Edward.

Pwoc, cam on Edward nhé.

No worries. I'll call you at about 3 then. Bye, Harvey.

Co gi dau. Toi sé goi lai anh vao khoang 3 gi®. Chao Harvey
nhé.

Yes, speak to you later.

Véang, sé néi chuyén v&i anh sau.
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Well, what we recommend is that someone comes down
with the software to go through the procedure. That way we
can make sure that you know how to set up in the morning.
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Pa lam an thi phai khén khéo phai khdng ban.

Vao ltc diu cau chuyén, Edward chi néi 1a anh muén kiém tra that k§ nhivng thi
can thiét cho gian trwng bay. Tuy nhién, anh con cé mét yéu cau niva nhwng khong
ndi ra cho dén khi anh doc dwoc cdm nghi cla Harvey. Co6 18 1a nhd kinh nghiém
day dan, Edward biét rang anh phai cb chi cho mét nhan vién trong céng ty biét
cach van hanh chwong trinh treng bay. Anh ciing biét 1a thuyét phuc khach hang di
v&i anh la chuyén khéng phai dé. Vi thé, anh khéng truc tiép yéu cau khach hang
lam nhw thé. Thay vao d6, anh chi ggi y ma théi. Vay moi ban nghe lai nhé.

Edward: Well, what we recommend is that someone comes down
with the software to go through the procedure.

Pworc roi, Chung toéi dé nghila. mét nhan vién nao dé dem
phan mém qua day dé chay thir chwong trinh. Nhw thé thi
ching ta méi cé thébiét chac la anh sé biét cach lap dat
vao sang mai.

M&i dau, Harvey thdy khéng can phai di dau ca. Thé ma Edward da thuyét phuc
dwoc anh 4y bdi vi anh ta da nghién ctu tinh hinh ky lwéng. Anh ta biét 1a Harvey
sé khong tén nhiéu coéng strc cho 1dm b&i van phong Céng ty Hale and Hearty rat
gan Trung tdm Trién 1am. Moi sy da dién ra dung theo y ctia Edwadr cho du anh
khéng hé kéo nai hay ép budc Harvey.

Nao bay gi® thtr tim hiéu xem ta cé thé dé nghj nhu thé ndo. M&i ban nghe mot sé
mau cau sau day bang ca tiéng Anh Ian tiéng Viét.

English Male: What we recommend is a holiday promotion.
Chung t6i dé nghi mét chwong trinh quang cao nham
vao ky nghi.

English Female: Can | suggest a telephone conference?
Toi c6 thé dé nghi mét cudc hop qua dién thoai dwoc
khéng?

English Female: What about a teleconference?

Thé hop qua dién thoai dwoc khéng?

English Male: Why don’t you bring your laptop?

Sao anh khéng mang theo may tinh xach tay?

€NGLISH LEARNING SERIES
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Chung ta thir tap n6i mot sd cau dé nghj sau day.

M&i ban nghe roi 1ap lai.

English: What we recommend is holiday promotion.
Can | suggest a telephone conference?

What about a teleconference?

Why don’t you bring your laptop?

Bay gi® xin ban nghe lai phan cubi doan hoéi thoai gitra Edward va Harvey.

Harvey: Oh, OK. Good idea. What time is good for you?
Edward: It’ll be about 3pm. Is that OK?

Harvey: Fine. Thanks Edward.

Edward: No waorries. I'll call you at about 3 then. Bye, Harvey.

Trwdc tién, anh Harvey td ra lich sw khi anh d& 6ng Edward chon thdi diém cho
cuéc hen. Anh n6i “What time is good for you?” (Gi& nao thi tién cho 6ng?)

Va dé dap |1&, Edward ciing muén dé& nghi ctia minh sé& khéng gay phién ha cho
Harvey. Anh noi: “Is that OK?” (Nhw vay dwoc khéng?). Trong trwdng hop nay,
cac ban ciing cé thé néi: “Is that all right with you?” (Anh thay cé duoc khong?)
Hay: “How does that suit you?” (Nhw thé co tién cho anh khéng?)

Xin ban nghe nhi*rng cau sau day:

English:  What time is good for you?
Is that OK?
Is that all right with you?

How does that suit you?
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Va dé két thuc, Edward xac nhan s thoa thuan cta ca hai nguoi bang cach lap lai
thdi diém hen gap nhau. “Cé gi dau, téi sé goi anh vao khoang 3 gio». Thoi
chao anh Harvey”:

Edward: No worries. I'll call you at about 3 then. Bye, Harvey.

Vay thi, khi két thic cudc néi chuyén, ban nén nhé xac nhan nhirng diém chinh theo
phwong thirc nhw vay. Pay 1a cach dé hai bén déu hiéu ré nhirng gi dwoc théng qua
trong cudc ndi chuyén.

Va trwde khi chia tay, chung toi xin gtvi tdng ban bai vé sau day dé giup ban hoc va
thwc tap v&i hy vong ban sé c6 thé nhé dwoc phan nao nhitng gi da hoc trong bai
nay trudc khi chung ta qua bai mai.

English: Can | suggest

A meeting?
A meeting at two?

Three o’clock is better
How does that suit you?

Can | suggest

A meeting?

A meeting at two?
Three o’clock is better

How does that suit you?

Tran Hanh hen gap lai ban trong Bai 5 v&i cha dé 'Gap g& lan dau'.
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Lesson 5: First contact
Bai 5: Gap g& lan dau

Tran Hanh va toan Ban Tiéng Viét, Pai Uc Chau, xin than chao qui ban. M&i qui ban
theo d6i loat bai ‘Tiéng Anh Thwong Mai’ do S& Gido duc Pa Van héa cho Nguoi
I&n goi tét 1a AMES bién soan tai thanh phd Melbourne, Uc Chau.

Qua loat bai gdbm 26 bai hoc nay, ching tdi s& mi qui ban dén thdm moét co s&
thwong mai lam &n phat dat Tay Phwong dé ban c6 dip giao tiép v&i nhitng nguoi
néi Tiéng Anh.

Mbi bai dbi thoai d& cap dén mot pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dwng lo l1&ng néu khéng hiéu bai vao luc dau. Phan Ién doan héi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau ching tdi sé lap lai toan bd doan hdi thoai... va ban han sé& ngac nhién
khéng it khi thdy minh chang nhirng c6 thé hiéu dwoc rat nhiéu ma con néi duoc
nhiéu cau twong tw dén nhw thé.

Lesson Five: First contact
Bai Nam: Gap g& lan dau

Trong bai 5, ban sé& hoc cach phai m& dau nhw thé nao khi ty gi6i thiéu hay phai noi
ra sao sau khi ngudi khac tw gi¢i thiéu. Ngoai ra, ban cling sé tap néi nhirng cau khi
can nho ai lam gi hay khi ban dé nghi gitp d& ai chuyén gi do.

Nao ching ta bat dau nhé. Cudc trién Iam da dwoc khai mac ram rd. Harvey va
Victoria phai trdng coi gian hang. Harvey da lién lac véi mét sé ngudi co trién vong
tr& thanh khach hang ctia cong ty. Thé nhung Victoria chay dau méat réi?

€NGLISH LEARNING SERIES
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Victoria:
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Victoria:

Harvey:

Victoria:

Lian:
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Hi Victoria.
Where have you been? It’s been really busy.

Victoria day a. Ttr ndy dén gi® c6 & dau vay? Ban qua di mat
I’'ve been busy too, Harvey. My friend just got back from her trip. She

said she was sitting next to some tea farmers on the plane. Their
names were Lian and Lok and they specialise in white tea.

To6i ciing dang ban cudng ca lén day Harvey a. Ban tdi vira m&i di vé.
Co6 ay ké 1a trong chuyén bay cd ngéi canh may cha trai tréng che.
Tén ho la Lian va Lok va ho chuyén tréng loai cheé trang théi.

You think it’s Lian and Lok Lee?

Co6 nghi day la Lian va Lok Lee a?

Yes, Harvey. The Silver Heaven people. If I... if we could get a contract

with them, well it would do a lot for my... for the company. They’re
here somewhere but | can’t find their stall.

DPang thé Harvey. Ho la ngwéi cia cong ty Silver Heaven. Néu nhw
t6i... a néu nhw chiing ta cé thé ky dwoc hop déng véi ho thi sé co |
cho téi... a cho céng ty Iam day. Ho ciing dang & dau day théi nhwng
t6i khong thé kiém ra gian hang cua ho.

Well would you mind very much postponing your search while | have
a break?

C6 c6 thé lam on tam ngwng tim kiém trong khi téi nghi c6 dwoc
khong?

Hmm. | haven’t tried the far end yet.

Hirm. TOi van chwa thir tim & tan dau dang kia.

What a lovely spread!

That [a mét cudc trweng bay dep!
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Victoria:  Would you like to try some? This gentleman will help you... See you,
Harvey.

Ba c6 muén thr khdng a? Harvey day sé giap ba... Gap sau nhé,
Harvey.
Harvey: Hello. Are you interested in trying some tea?
Xin chao. Ba c6 mudn thir chat tra khong a?
Lian: Yes. An Orange Pekoe, thank you.
A vang. Cho t6i mét tach tra Orange Pekoe di. Cam onn.
Harvey: Of course.
DPworc a.
Harvey: And you sir?
Con 6ng thi sao?
Lok: | think I’d like to sit down.
T6i mudn ngdi'nghianh a.

Harvey: Of course, here, have a seat.

O tat nhién réi, day, me&i 6ng ngoi.

Vay ban sé& phai néi 1am sao khi xin ngwdi khac lam on cho minh. Xin ban dé y xem
anh Harvey dién ta thé nao khi anh nh¢ Victoria gitp anh:

Harvey: Well would you mind very much postponing your search while | have
a break?

(khan khoan) C6 c6 thé lam on tam ngwng tim kiém trong khi tdi nghi
dwoc khong?

Day la cach néi lich sw khi yéu cau nguoi khac gitp d&. Xin cac ban nghe nhirng
mau cau sau day bang ca tiéng Anh Ian tiéng Viét.

English Could I ask you to meet me in the city?

male: Anh lam on gap tdi trong thanh phé dwoc khéng?
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English Would it be OK to meet after five?

female:  khong biét gap nhau sau 5 gier c6 dwoc khong?

English Is it all right with you if we work in my office?

male: Néu ching ta 1am viéc trong vin phong cua toi thi c6 phidn gi anh

khéng?

English How do you feel about postponing the meeting?

female: Ong thay thé nao vé viéc hoan cuéc hop lai?

Bay gi®» ching ta thr tAp ndi nhirng mau cau sau day. M&i ban nghe rbi 13p lai.

English:  Would you mind a later meeting?
Could I ask you to meet me in the city?
Would it be OK to meet after 5?
Is it all right with you if we work in my office?

How do you feel about postponing the meeting?

Con khi m&i moc thi ta phai dién t& nhw thé nao?

Hay lang nghe céach Victoria va Harvey mai Lian va Lok xem tht hang hoa hay dich
vu clia cbng ty ho.

Victoria:  Would you like to try some?

Harvey: Are you interested in trying some tea?

Here, have a seat.
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Would you like....?

Ong c6 muén...

la cach néi phé bién nhéat khi muén chao méi ai dung dich vu hay mua hang... va day
ciing la cau dé nhé nhét!

Harvey ciing c6 thé néi mét cach it trang trong hon:
Here, have a seat.
Ghé day, xin moi.

Chadng ta it khi néi:
Sit!
Ng6i!

hoac:
Sit down!
Ng6i xuéng!

hoac:
Please sit.
M&i ngoi.

vi néi nhw thé nghe chang khac gi mét ménh [énh hon 1a mot & moi.

M@i ban nghe nhirng cdch méi moc sau day bang ca tiéng Anh |an tiéng Viét:

English M:  Would you like to take a taxi?

Ba c6 muén di taxi khong?

English F:  Would you like me to pick you up?
Ong c6 muédn téi qua dén khéng?
English M:  Would you like more time to look over the contract?

Ba c6 can thém th&i gian dé xem lai ban hop dong khéng?

English F:  Are you interested in trying some kangaroo meat?

Ong c6 thich thir thit kangaroo khong?
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English M: Here, take a brochure.

Pay, Ong cwr giir l1ay t& rovi.

Chung ta thr tap n6i nhirng cau vira réi. M&i ban nghe va l&p lai.

English:  Would you like to take a taxi?
Would you like me to pick you up?
Would you like more time to look over the contract?
Are you interested in trying some kangaroo meat?

Here, take a brochure.

Ban dang theo ddi chuong trinh 'Tiéng Anh Thwong mai' ctia Pai Uc Chau.

Lesson 5: First‘con'gact
Bai 5: Gap g& lan dau

Xin ban I&ng nghe nhitng t&r nglr va mau cau méi trong khi tiép tuc theo ddi doan hoi
thoai bang ca tiéng Anh |an tiéng Viét. Khong biét khi nao thi Harvey mé&i nhan ra
dwoc nhivng ngudi anh ta dang tiép chuyén la ai.

Lian: Hmm. This tea is interesting.

Hitpm. Tra nay hay day.

Harvey: Yes, it’s from... umm.
Vang, day la tra vung...o"! ©...

Lian: It’s from the Fujian region of China...
NG la tte viing Phuc Kién bén Trung Quéc day.

Harvey: So you know a bit about teas?
Vay ra ba ciing biét it nhiéu vé tra a?

m éﬁ?‘-igrﬂii%”'&'l“{i (i) AM Es © Radio Australia / AMES 2008

radioaustralia.net.au WWW.ames.net.au




N ENGLISH LEARNING SERIES
bay VUYL P e —

Lian:

Harvey:

Lian:

Lok:

Harvey:

Lok:

A b|t.
Vang, ciing biét déi chat.

Let me introduce myself, I'm Harvey Judd. I’'m the Chief Purchasing
Officer at Hale and Hearty. You can call me Harvey.

T6i xin tw gi®i thiéu. Téi la Harvey Judd, Trwéng Phong Thu Mua cua
Coéng ty Hale and Hearty. Ba c6 thé goi toi |a Harvey.

Pleased to meet you, Harvey. I’'m Lian and this is my husband, Lok.
Han hanh dwoc biét dng, dng Harvey. Téi la Lian va day la chéng toi,
Lok.

How do you do? I’'m sorry, my English could be better.
That han hanh dwoc 1am quen. Xin 16i, tiéng Anh cha tdi khong kha
lam.

It sounds fine to me... Do you mind if | call you Lok?
Khéng sao, toi hiéu ma... Téi.cé thé goi 6ng la Lok khéng a?

Not at all.
Pwoc chir.

Nhan xét vé van héa:

Mac du ta khong thdy nhwng chéc han da cé rat nhiéu cai bat tay trong subt cudc hoi
thoai vira qua. Theo théng |, trong budi gap g& dau tién ngwdi ta thuweng ding ban
tay phai trao déi nhirng céi bat tay than thién. Birng nén bat tay mot cach qua mém
mai, 16ng 1éo - nhw van thuwéng dwoc vi von qua cau “cam phai con ca chét’ - ma
ciing dirng siét qua manh nhw muén “bdp nat xwong nguwdi khac”.

Xin ban dé& y xem Harvey tw gi¢i thiéu nhw thé nao nhé.

Harvey:

Let me introduce myself, I'm Harvey Judd.

TOi xin tw gi®i thiéu, toi la Harvey Judd.
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“Let me introduce myself” 1a kiéu néi hoi khach khi khi tw gi&i thiéu , Cau: “Allow
me to introduce myself” cling vay.

Ca hai cach nay déu cé thé dwoc dung dé dan nhap néu 1&i gi¢i thiéu cda ban khién
cho dé tai cau chuyén phai thay déi. Con Lian thi lai dung cach tw giéi thiéu don gian
hon. Xin ban nghe lai nhé.

Lian: I’m Lian...

Ta6i la Lian...

Pay la cach tw gidi thiéu don gidn va dwoc moi ngudi chap nhan.

Nhwng ban nén m& dau bang cum tir By the way khi ban cét ngang cau chuyén
hodc thay déi dé tai dang néi. Néu khong thi I&i tw gidi thiéu cta ban nghe cé vé hoi
dot ngdt va khdng dwoc nha nhan 1am.

Bay gi®& chiing ta hay thir tap néi xem sao. Xin ban lang nghe rdi 1&p lai va nhé ding
tén cta ban dién vao ché tréng cubi mbi cau.

English: Let me introduce myself. I'm...
Allow me to introduce myself. I'm...

By the way, I'm...

Ban c6 thé dap lai I&i tw gidi thiéu bang mét trong nhirng cach sau day:

Pleased to meet you
Han hanh dwoc gap 6ng

hay...

Nice to meet you
That vui dworc gap cod

hay chi don gian...
Hello!
Xin chao!

Radio Australia
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hodc gia ban c6 thé néi nhw cach cla Lok:
How do you do?
That han hanh dworc lam quen

bay vul,

Nhwng céach cubi cing nay co vé khach sdo hon va ngay nay chang con may ai
dung.

Nao chudng ta thtr tap néi nhirng cau dap lai xem sao. M&i ban nghe va lap lai.

English: Pleased to meet you.
Nice to meet you.
Hello.

How do you do?

Bay gi® chang ta hay thyc tap nhé.
C6 ba nguwoi lan lwot tw gidi thiéu véi ban. Ban dng 1ap lai nhitng gi ho noi, thay
vao dé ban hay dap lai nhirng I&i gidi thiéu cua ho.

Ban c6 thé ding 'Pleased to meet you', 'Nice to meet you' hoadc 'Hello'.

Barry: Let me introduce myself. I’'m Barry.
Sue: By the way, I’'m Sue.
Harvey: Allow me to introduce myself. I’'m Harvey Judd.

Ct sw thuong, khi giao tiép, ngwdi ta gidi thiéu véi ban bang tén nao thi ban nén goi
ho bang tén do, nhwng ciing cé khi nguwdi ta tw gidi thiéu bang ca ho va tén va cho
biét ban nén goi ho bang tén nao.

Hay nghe Harvey cho Lian biét cach goi anh ta:

Harvey: I’m Harvey Judd. You can call me Harvey.
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Khi mét nguwdi mudn ban goi ho bang mét cai tén nao dé thi ban nén dung tén Ay,
cho du 1am nhw vay c6 thé khéng giéng nhirng gi dwoc coi la lich thiép trong van hoéa
cta ban. Ngwdi Uc khéng thich nguwdi khac st dung 'Mr', 'Mrs' hay 'Ms' khi noi
chuyén v&i ho. Ho chi thich dung tén goi khéng thoi.

Trong vi du nay, néu Lian c& khdng khang goi Harvey 1a "Mr. Judd" thi rat c6 thé
Harvey sé& cho la Lian khdng cam thay thodi mai v&i anh ta, tham chi anh c6 thé nghi
Lian khdng mudn 1am &n véi minh. Trong trwdng hop ban khéng biét goi ngudi khac
nhw thé nao thi hay héi thang nhw Harvey da lam.

Xin ban nghe lai nhé:

Harvey: Do you mind if | call you Lok?

Va trwdce khi chia tay, xin gri tdng ban bai vé sau day dé gitp ban hoc va thwc tap
v&i hy vong ban sé c6 thé nhé dwoc phan nao nhirng gi da hoc trong bai nay trwéc
khi ching ta qua bai méi.

English: It’s really nice to meet you

Do you mind if | call you Steve?

Well my name is really Steven

But you can call me Steve!

It’s really nice to meet you

Do you mind if | call you Steve?

Well my name is really Steven

But you can call me Steve!
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Lesson 6 - First contact (continued)
Bai 6: Gap g& lan dau (tiep theo)

Tran Hanh va toan Ban Tiéng Viét Bai Uc Chau xin than chao ban. M&i ban theo dbi
loat bai ‘Tiéng Anh Thuwong Mai’ do S& Gido duc Pa Van héa Danh Cho Ngudi Lén
goi tat la AMES bién soan tai thanh phd Melbourne, nwéc Uc.

Qua loat bai gdbm 26 bai hoc nay, chang tdi s& m&i ban dén thdm mét co s& thwong
mai Phwong Tay lam &n phat dat dé ban c6 dip giao tiép v&i nhirng nguwdi néi Tiéng
Anh.

Lesson 6: First contact (continued)
Bai 6: Gap g& lan dau (tiep theo)

Trong Bai 5, ban da hoc cach ty gidi thiéu va dap 101 khi nguwdi khac tw gidi thiéu.
Ban ciing da tap dién ta khi phai nh& ai 1am gi hay khi ban m&i moc hay dé nghj
gitp d& ai diéu gi.

Trong bai hoc hém nay, ban sé& l1am quen v&i nhirng cau néi khi can bay té sw déng
tinh v&i ngudi khac. Bén canh do ban ciing sé& hoc cach tra 16 nhivng cau héi 1at
léo bat dau bang "Do you mind...?". Péng thdi ban sé tap n6i mot sd cau dwoc sy
dung dé két thiic cudc n6i chuyén.

Nhwng trwdc khi nghe tiép bai hoi thoai... ching ta hay nghe lai phan dau cua bai
‘Gap g& lan dau’ d& xem ban con nhé dwgc bao nhiéu.
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Hoi thoai 1:

Harvey:

Victoria:

Harvey:

Victoria:

Harvey:

Victoria:
Lian:

Victoria:

Harvey:
Lian:
Harvey:
Lian:
Harvey:
Lian:
Harvey:

Lian:
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Hi Victoria. Where have you been? It’s been really busy.

I've been busy too, Harvey. My friend just got back from
her trip. She said she was sitting next to some tea
farmers on the plane. Their names were Lian and Lok and
they specialise in white tea.

You think it’s Lian and Lok Lee?

Yes, Harvey. The Silver Heaven people. If I... if we could
get a contract with them, well it would do a lot for my...
for the company. They’re here somewhere but | can’t find
their stall.

Well would you mind very much postponing your search
while | have a break?

Hmm. | haven’t tried the far end yet.
What a lovely spread!

Would you like to try some? This gentleman will help
you... See you, Harvey.

Hello. Are you interested in trying some tea?
Yes. An Orange Pekoe, thank you.

Of course.

Hmm. This tea is interesting.

Yes, it’s from... umm.

It’s from the Fujian region of China...

So you know a bit about teas?

A bit.

radioaustralia.net.au WWW.ames.net.au
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Harvey: Let me introduce myself, I'm Harvey Judd. I’'m the Chief
Purchasing Officer at Hale and Hearty. You can call me
Harvey.

Lian: Pleased to meet you, Harvey. I'm Lian and this is my

husband, Lok.

Lok: How do you do? I’'m sorry, my English could be better.
Harvey: It sounds fine to me... Do you mind if I call you Lok?
Lok: Not at all.

Bay gi¢» ching ta tiép tuc theo ddi bai s6 6 qua dé tai ‘Gap g& lan dau’. Mdi ban lang
nghe doan hdi thoai sau day bang ca tiéng Anh 1an tiéng Viét.

Lian: | see, from your map that you also distribute in New
Zealand.

Theo ban dé cua 6ng day, téi thay la 6ng ciing phan phéi
hang & New Zealand.

Harvey: Yes, we’re just starting to expand to New Zealand...
Da vang, chung t6i cling vira m&i mé rong thi trwong
sang New Zealand...

Lok: Good fishing in New Zealand.
Cau ca & New Zealand hay day.

Harvey: Oh, you like fishing? Fresh water? So do I|. There are
some great fishing spots around Sydney, too.
0, 6ng thich cau ca nwéc ngot a? Téi ciing vay. Quanh
Sydney day ciing c6 vai diém cau ca tuyét lam.

Lok: Do you know a good place?

Ong c6 biét noi nao khéng?
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Harvey: There’s a place in the Blue Mountains. Great for trout
fishing...

O Blue Mountains c6 mét noi. Cau ca héi & day thich
lam...

Lok: Aah.

Viy a.

Harvey da vé cung khon khéo khi té ra rat hieng tha va nhiét tinh véi tha cau ca cla
Lok.

Tim nhitng diém twong ddng dé tao quan hé gan b6 véi ngwdi cé trién vong lam &n
chung |a mét yéu té rat quan trong.

Nhwng trong x& hoi phwong Tay, ngudi ta thwong di thang vao van dé lam an ngay
sau khi dwoc gioi thiéu véi déi tac. Tinh ban thuwdng khéng dwoc dat ndng nhw
quan hé lam an. Do vay ban ciing dirng 14y 1am la khi thdy mét ngwdi méi quen dé
cap thang van dé lam an trong lic ban van chwa san sang. Pay chang qua chi 1a
mot sw khac biét vé van héa chir khdng phai 1a mét théi xau.

Ciing may Harvey la nguoi giau kinh nghiém trong viéc giao tiép véi ngudi nwéc
ngoai. Anh ta biét rang gay dwng tinh ban trwéc khi bat tay vao cong cudc lam an
v&i nhau sé& dem lai mot quan hé mat thiét hon.

Xin ban dé y xem Harvey bay té niém hirng thi ctia anh nhw thé nao dbi véi thi tiéu
khién cta Lok.

Harvey: Oh, you like fishing? Fresh water? So do I. There are
some great fishing spots around Sydney, too.

Ta dung 'so’, 'too’ ho&c 'either' dé bay té sw tan dong.

Ta dung 'Either' hoac 'Neither' khi tan déng cau pha dinh ctia ngwdi kia. Vi du: khi
nghe ai d6 noi:

| don’t like smoking

ta c6 thé tan déng vé&i cau:

€NGLISH LEARNING SERIES
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Neither do |
hoac
| don’t either

Va nén nhé cac trg dong tir nhw 'do’, 'can’, ‘am’...v.v phai twong thich véi nhau. Vi
du:

| can swim - So can |
I’m happy - So am |

Hay I&ng nghe nhirng mau cau vira ké bang ca tiéng Anh 1an tiéng Viét.

English Male: | don’t eat meat.
To6i khong an thit.
English Female: | don’t either.
Toi ciing thé.
English Female: | can’t play tennis.
Toi khéng biét choi quan vot.
English Male: Neither can I.
T6i cling vay.
English Male: I’'m really interested in Chinese Literature.
T6i thwe sw yéu thich van hoc Trung Quéc.

English Female: | am too.

To6i ciing thé.

Bay gi&’ chang ta thr tap n6i xem sao. M&i ban nghe va lap lai.
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English: Oh, you like fishing?
So do I.
| can’t eat chillies.
Neither can I.

| don’t smoke.
| don’t either.

I’m happy with the proposal.
| am too.

Ban dang theo ddi chwong trinh 'Tiéng Anh Thwong mai' ctia Pai Uc Chau.

Lesson 6 - First contact (continued)
Bai 6: Gap g& lan dau (tiep theo)

Xin ban I&ng nghe nhirng tr ngt¥ va& mau cau mai trong khi tiép tuc theo ddi
doan hoéi thoai bang ca tiéng Anh 1an tiéng Viét. Harvey vira trd 1&i nhirng
cau hai cta Lian vé Céng ty Hale and Hearty va ching ta nghe dwoc hai bén
truyén tro ngay vao ldc Lian va Lok sap roi khéi gian hang.

Harvey: I’m surprised you haven’t got a stall here.

To6i lay 1am la la ba khéng cé gian trwng bay & day.

Lian: Well | wanted one... but my husband wants a holiday.

U thi téi cling mudn cé6 mét gian hang day... thé nhwng
éng nha téi chi muén di nghi théi.

Lian: And now. | think we’d better see the rest of the
exhibition.

Gio thi c6 1é chung toi nén di xem n6t cudc trién 1am nay.
Harvey: Well, it’s been a pleasure to meet you. Can | give you my

card?

A vang, that 1a han hanh dwoc gdp ba. Cho téi givi ba tdm
danh thiép.
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Lok:

Harvey:

Lian:
Victoria:

Harvey:
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Thank you.

Cam on ong.

If you like, | can get you some information about those
fishing tours.

Néu 6ng mudn, toi cé thé 1ay mot sé thong tin vé cac tour
du lich cau ca cho 6ng.

Thank you. That’s very kind.

Cam on 6ng, that la quy héa qua.

Would you mind if | called you at your hotel?
Ong ba c6 phién khong néu téi goi dién cho 6ng ba &
khach san?

Not at all. We’re staying at the Hotel Opal.
Khéng hé gi. Chiang téi & Khach san Opal.

Harvey...

Harvey a...

Victoria, you’re back. Let me introduce you. This is Lian
and Lok Lee. And this is Victoria Song. She’s our Public
Relations Manager... Oh, Victoria. Would you like to sit
down? You look a little pale...

Victoria quay lai réi day a. Cho phép t6i gi&i thiéu cé nhé.
Pay la ba Lian va ong Lok Lee. Con day la Victoria
Song... Giam déc Giao té cuia ching t6i. O! Sao thé
Victoria, c6 mudn ngoéi nghi khéng? Mét c6 trong hoii tai
day...

Ban th&r nghe xem tiéng dong gi day?

D¢ la tiéng Harvey dang ghi chép.
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Sau khi nang Victoria day, anh ghi lai tén tudi, chi tiét lién lac tai khach san va moi
diéu anh ta vira biét dwoc vé Lian va Lok Lee: tén con céi, cadc mén an ho wa thich
cung tha cau ca sdng cua Lok. Va han |a khi gap lai d6i vo chéng nay, Harvey thé
nao ciing sé tim cach dé cap té¢i nhirng chi tiét &y sao cho that tw nhién trong khi
chuyén tro v&i ho. Nguoi ta thwdng hay 1ay lam cam kich khi cé nguoi td ra quan
tam t&i nhirng chi tiét vé ban than minh.

Cudc trd chuyén gitra Harvey, Lian va Lok dién ra kha thong tha. Néu hai bén déu
vOi va thi cau chuyén at han sé c6 dong hon. Lian va Lok sé& & choi trong hai tuan.
Chinh vi vay, Harvey biét |a anh c6 th&i gian dé thanh hinh méi quan hé véi ho.

Tt nhién, khéng phai lic nao ban cling c6 thdi gian nhw vay, nhét 1a khi ban va
cong ty kia khdng & cung thanh phé hay cung quéc gia. Sap t¢i day sé c6 mot bai
hoc huwéng dan cho ban biét cach m& dau mét cudc ban luan 1am an khi déi bén chi
c6 chut thoi gian dé gigi thiéu san phdm hoéc dich vu cia minh.

Hay xem Lian dap lai cau hdi ctia Harvey nhw thé nao:

Harvey: Would you mind if | called you at your hotel?
Ong ba c6 phién khong néu t6i goi dién cho 6ng ba &
khach san?

Lian: Not at all. We’'re staying at the Hotel Opal.

Khéng hé gi. Chuing téi & Khach san Opal.

Thoat nghe thi c6 vé nhw Lian khéng mudn Harvey goi tim minh & khach san vi cau
tra 1oi “Not at all” nghe nhw mét I&i phd dinh. Nhwng thuwc ra Lian tra &1 cau hoi:
“Do you mind..?” cGa Harvey. Ba ta néi la khéng, ba sé& khéng cam thay phién chat
nao néu Harvey goi dién cho ba & khach san.

Con trong trdng hop Harvey chi héi mét cach don gian:
Can | call you at your hotel?

Toi goi cho ba & khach san dwoc khéng?
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thi Lian sé tra |&i bang mét cau xac dinh nhu:
Yes, sure
Vang, dwoc chwy

Cau héi “Do you mind” dé gay hiéu 1am vi cau tra 1&i xac dinh nhwng nghe nhw thé
mot cau phua dinh. D& tranh gay hiéu 1am, khi mudn trd 1&i xac dinh cho cau hdi
thudéc dang nay, ban chi viéc dap lai...

That’s fine

Da dwoc

Con néu ban mudn dwa ra mét cau tré I&i pha dinh....Ban cé thé néi:
I’d rather not, if that’s OK

T6i khéng mudn nhw vay néu anh khdng phién

hay...

I’d rather not

Téi khdng muén nhw vay

Xin ban lang nghe réi lap lai nhirng cau tra 1&i cho nhirng cau hdi sau day:

English Female: Do you mind if | call you Charlie?
English Male: Not at all.

English Female: Do you mind if we work back until eight?
English Male: I’'d rather not, if that’s OK.

English Female: Do you mind if we walk to the office?

English Male: That’s fine.

Vay Harvey néi thé nao khi anh chuan bi két thac cudc néi chuyén véi Lian va Lok.
Xin ban nghe lai cau sau day:
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Harvey: Well, it’s been a pleasure to meet you. Can | give you my
card?

A vang, that 1a han hanh dwoc gap ba. Cho téi gtvi ba tm
danh thiép.

Bai hoc hém nay con mét diém van hoa ly thu khac can dwoc dé cap & day. Khi
Harvey dwa danh thiép cGa minh cho Lian, anh khéng ng® ba 8y lai xem né ngay
lap tirc. Harvey co thé con ngac nhién hon niva khi thay Lian doc ky tAm danh thiép
cla anh trwde khi cét di.

Xin dirng lay [am la hay cam thay phat y khi déi tac phwong Tay cta ban khong biét
phép xa giao. Pdi v&i ngudi phwong Tay, cat danh thiép ngwdi khac vao tdi ma
khéng liéc méat nhin so khéng bj coi l1a mét hanh déng khiém nha.

Bay gi®& xin ban chd y thém vé van dé ngdn ngir sau day. Khi méi gdp ai lan dau,
trwéd e khi chia tay, ban nén naoi:

It’s been a pleasure meeting you
hoac...

It was nice meeting you

hay chi néi van tat:

Nice to meet you

Ca ba cau déu co nghia la:

Han hanh dwoc gap 6ng

Bay gi®, trudc khi két thac bai hoc, xin ban tap néi cac cau vira rdi ciing nhw nhirng
cau quan trong khac trong bai hoc hom nay. M&i ban nghe va lap lai.

English: It's been a pleasure meeting you.
Nice to meet you.
Can | give you my card?
Oh, you like fishing?
So do I.
| don’t smoke.

| don’t either.
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Va trudc khi chia tay, xin gt tdng ban bai vé sau day dé gitp ban hoc va thwc tap
v&i hy vong ban sé c6 thé nhé dwoc phan nao nhirng gi da hoc trong bai nay trwdc
khi ching ta qua bai méi.

English: | can’t eat fish
Neither can I.
But I like fishing
Sodo I!

© > » P

| can’t eat fish
Neither can I.
But I like fishing
Sodol!

©w > @ >

Tran Hanh mong g&p lai ban trong Bai 7 qua cha dé ‘Xuc tién quan hé’

Xin ban ghé lai website cha Ban Tiéng Viét, Dai Uc Chau, theo dia chi
www.bayvut.com dé& xem toan van bai hoc cling bai tap cho budi hoc hdm nay. Ngoai
ra ban ciing c6 thé hoc nhirng loat bai tiéng Anh chuyén dé khéac.

Tiéng Anh Thwong mai la loat bai do co quan AMES, tirc S& Gido duc Da Van héa
cho Nguwoi Lén & Melbourne, Uc, bién soan. Ban c6 thé truy cap website cla co
quan nay theo dia chi www.ames.net.au.

Thay mat toan ban tiéng Viét Dai Uc Chau, Tran Hanh than &i chao tam biét.

END OF LESSON 6
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Lesson 7 - Following up
Bai 7: Xuc tien cong viéc

Tran Hanh va toan Ban Tiéng Viét Bai Uc Chau xin than chao ban. M&i ban theo dbi
loat bai ‘Tiéng Anh Thwong mai’ do S& Gido duc Pa Van héa cho Nguwdi Lén &
Melbourne, Uc, bién soan. Qua loat bai gdbm 26 bai hoc nay, ching t6i s& m&i ban
dén tham moét co sé thwong mai Phwong Tay lam an phat dat d& ban cé dip giao
tiép v&i nhirng nguoi néi Tiéng Anh.

Mbi bai dbi thoai d& cap dén mot pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dwng lo 1&ng néu khéng hiéu bai vao luc dau. Phan Ién doan héi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau ching toi sé lap lai toan bd doan héi thoai... va ban han sé& ngac nhién
khéng it khi thdy minh chang nhitng c6 thé hiéu dwoc rat nhiéu ma con nédi duwoc
nhiéu cau twong tw dén nhw thé.

Lesson 7: Following up
Bai 7: Xac tién cong viéc

Trong Bai 7 hdm nay, ban sé luyén cach tw gi¢i thieu mot 1an nira va cach dap lai
nhirng cau xac dinh ciing nhw pha dinh. Béng théi ban cling sé lam quen véi cach
st dung t& "now" trong truéng hop phai nhadn manh diéu gi d6. Ngoai ra ban con
tim hiéu xem ban sé& phai an néi sao cho lich sy khi khwéc tir mot [ moi.

Nao chiing ta bt dau. Sau hém gap nhau & Hoi cho Trién 1am Nwédc Giai khat,
Harvey goi dién thoai cho Lian va Lok tai khach san cua ho.
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Hoi thoai 1:

Lian:

Harvey:

Lian:

Harvey:

Lian:

Harvey:

Lian:
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Lian Lee speaking.

Lian Lee xin nghe.

Hello, Lian. It’s Harvey Judd from Hale and Hearty
here. We met yesterday at the Beverage Fair.

Chao ba Lian. Téi la Harvey Judd & Cbng ty Hale and
Hearty. Chung ta da gap nhau hém qua & Hoi Che
Nwéc Giai khat.

Yes, Harvey. | remember. How are you?

A, Harvey day 4, t6i nhé& réi. Anh khée chr?

I’m well thanks. How have you settled in?

Cam on ba, to6i khée. Ong ba & khach san dé thay thé
nao a?

We’re very comfortable, thank you. It’s a nice hotel.

Cam on anh, ching téi thay rat thoai mai. Khach san
nay dworc lam.

I’'m glad to hear that. Now, I’'m calling for two reasons.
The first is that | have some information about fishing
for Lok.

Vay thi tét qué roéi. A nay, téi goi dién vi c6 hai viéc.
Trwéc hét 1a tdi c6 mét sé thdng tin cho dng Lok vé
chuyén céu céa.

Thank you. That’s very kind. I'll tell him when he
wakes up!

Cam on, anh that tét qua. Téi sé ndi véi 6ng nha toi
khi dng ay thiec day.

radioaustralia.net.au WWW.ames.net.au
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Harvey: Good. And the other thing is that | told my employer,
Douglas Hale, about our conversation and he’s really
interested in meeting up with you.

Vang. Con viéc kia la toéi da ké véi sép Douglas Hale
cua tdi la vé cau chuyén gilra ching ta va dng ta rat
mong dwoc gap 6ng ba.

Lian: Really?

That vay sao?

Harvey: Yes. He’s in Melbourne today but | was thinking
perhaps we could meet over lunch some time this
week.

Vang. Hom nay 6ng ay dang & Melbourne. Tdi nghi la
cO |18 mét ngay nao-dé trong tuan nay ching ta nén
gap nhau dé an trwa va ban chuyén.

Vay Harvey da néi thé nao khi anh tw gidi thiéu mét 1an niva véi Lian?

Harvey: Hello, Lian. It’s Harvey Judd from Hale and Hearty
here. We met yesterday at the Beverage Fair.

Chao ba Lian. Téi |la Harvey Judd thudéc Céng ty Hale
and Hearty. Chung ta da gap nhau hdm qua & Hoi Cho
Nwéc Giai khat.

Lian: Yes, Harvey. | remember. How are you?

A, Harvey déy 2, tdi nhé& réi. Anh khée ch?

Cho du Ia n6i chuyén qua dién thoai hay néi chuyén truc tiép, khi gap lai ngudi méi
quen thi ban ciing nén nhac lai cho ho nh& ban 14 ai va hai nguwdi da gdp nhau &
dau.

Nho vay, ban sé tranh dwoc nhirng gidy phat ngwong ngung khi nguwdi déi dién
chuwa thé nhé hay khéng thé nhé ra ban la ai. Harvey da nhéc lai tén minh, cing
v&i tén cong ty 1an thoi gian va dia diém ho gdp nhau trwdc doé.

Chung ta thir tap n6i mét sé cau mang hinh thirc twong tw. M&i ban nghe va lap lai.
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Harvey:

English Female:

English Male:
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Hello Lian. It’s Harvey Judd from Hale and Hearty here.
We met yesterday at the Beverage Fair.

Hello again. It's Sue from the ABC. We met in
Singapore last month.

Hi. | met you in Sydney last week. Earl’s the name...
from Radio Australia.

Bay gi® ching ta hdy xem Harvey dap lai ba Lian nhw thé nao sau khi ba dua ra
nhirng |&i nhan xét tich cyc vé khach san dang 6.

Lian:

Harvey:

We’re very comfortable, thank you. It’s a nice hotel.
Cam on anh, ching téi thay rat thoai méai. Khach san
nay dwoc 1am.

I’'m glad to hear that.

Vay thitét qua roi.

Trong tiéng Anh ban thwérng phai néi mét cau gi dé, néu khéng thi cling phai am
dé dap |&i ngwdi dbi dién khi ho dwa ra mét nhan xét bat ké 1a khen, ché hay vé

thwdng vo phat.

Néu ban lang thinh, nguwdi déi dién cé thé cho rang, ban 1a nguwdi khdng c6 tinh
cam hay thiéu sw cdm thong. Néu 16i phat biéu kia thé hién mot thai do tich cuc
hay tiéu cwc thi ban nén Iya I&i dap lai chir dirng am @ cho qua chuyén.

Sau day la mét vai cach dién ta dé dap lai I&i nhan xét tich cwe. Moi ban nghe va
lap lai:

English:

I’m glad to hear that.
That’s great.
That’s good.

Va day mot vai cach dién ta dé dap lai & nhan xét tieu cwe. Mot 1an nivra, moi ban

nghe va lap lai:

W
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English: I’'m sorry to hear that.
Oh, that’s no good.

T
QYVU" l\_.!

Ké tiép, xin ban l&ng nghe nhirng |&i phat biéu bang ca tiéng Anh 1an tiéng Viét, roi
dap lai bang cau:

I’'m glad to hear that
hoac

I’m sorry to hear that

Eng Female: | had a terrible flight over. We were held up in
Singapore for seven hours.

Chuyén bay qua day that la chan. Chung t6i da phai
ch& & Singapore suét 7 tiéng dong ho.

English Male: We’re well over our monthly target!
Chung ta da vwot muee chi tiéu méi thang.

Eng Female: The staff here have been very helpful.

Nhan vién & day phuc vu réat tan tinh.

Khi mudn giai thich ly do goi dién thoai, Harvey da dung t& "now". M&i ban nghe lai
nhé:

Harvey: I’m glad to hear it. Now, I’'m calling for two reasons...
Vay thi tét qua réi. A nay, tdi goi dién vi co6 hai viéc...

"Now" & mét tlr bao hiéu - tirc 1a tr dwoc dung dé bao trwéc mot diém quan trong,
hay dé cho biét ly do tai sao ban goi dién cho ai d6. Khi nghe ban st dung tir
"Now" thi ngwi kia hiéu rang, ho phai chi y dén nhirng gi ban sap ndi..

Chung ta thtr tap néi xem sao. Xin ban nghe va lap lai.
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English: Now, | need to talk about your order.
Now, what time does the meeting start?

Now, did you receive my fax?

Bay gi&> mdi ban thwéng thirc modt doan nhac truwédc khi ching ta theo ddi tiép cudc
héi thoai.

Qui ban dang nghe loat bai 'Tiéng Anh Thwong mai' ctia Pai Uc Chau.

Lesson 7: Following up
Bai 7: Xuc tien céng viéc

Xin ban I&ng nghe nhi*ng t&» va mau cau mai trong khi tiép tuc theo ddi bai héi thoai
sau day bang ca tiéng Anh 1an tiéng Viét.

Lian: Really?

That vay sao?

Harvey: Yes. He’s in Melbourne today but | was thinking
perhaps we could meet over lunch some time this
week.

Thwa vang. Hém nay éng ay dang & Melbourne. Toi
nghi la cé 1é mét ngay nao dé trong tuan nay ching ta
nén gap nhau dé an trwa va ban chuyén.

Lian: Well, we’re going on a Harbour cruise tomorrow.
Vay a, ngay mai chidng téi sé di du thuyén & trén
Cang.

Harvey: What day would be good for you?

Ngay nao thi tién cho 6ng ba?

Lian: How about Friday?

Thir Sau c6 dwoc khdng?

m ABC (i) AM Es © Radio Australia / AMES 2008

N | Radio Australia
radioaustralia.net.au WWW.ames.net.au




Harvey:

Lian:

Harvey:

Lian:

Harvey:

Lian:

Harvey:

Lian:

Harvey:

Lian:
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Friday sounds fine. There are some great restaurants
near your hotel.

Thir Sau dwoc day. Gan khach san 6ng ba & c6 may
nha hang tuyét |lam day.

Mmm. | think we’d prefer to meet at your offices if
that’s all right with you, Harvey.

’m... T6i nghi 1a ching t6i muén gap & van phong
lam viéc cda anh néu nhw anh khéng ngai, Harvey.

Of course, that’s fine. We’re over the other side of

town but I'll arrange a taxi for you.

Tat nhién la dwoc chir. Van phong ching téi & phia
bén kia thanh phé nhwng téi sé thu xép taxi t&i rwéc
ong ba.

Thank you.

Cam on anh.

And we’re very close to the Aquarium if you’re
interested.

Va ché ching toi ciing gan Khu Trién 1am Thay Sinh
Vat - néu nhw 6ng ba muén tham quan.

Yes, | think we’ll be very interested in that!

Vang, chang téi ciing thich di tham noi dé lam.

What time suits you?

Vay may gi® thi tién cho dng ba?

Let’s make it after lunch. Say, one o’clock?

Vay ta hen sau bira trra di. Xem nao... mét gi& nhé?

One o’clock Friday. I'll look forward to it. See you then.
M6t gi® thir Sau. Mong sé&m dén ngay dé dé co dip lai
dwoc dién kién 6ng ba.

Yes, thank you. Goodbye.

Cam on anh. Tam biét nhé

N4 | ABC . . .
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Xin ban dé y xem Lian thoai thac nhw thé nao sau khi Harvey ngé I&i mei ding bira
trua.

Harvey: Friday sounds fine. There are some great restaurants
near your hotel.

Th&r Sau dwoc day. Gan khach san 6ng ba & c6 may
nha hang tuyét [am day.

Lian: Mmm. | think we’d prefer to meet at your offices if
that’s all right with you, Harvey.

Um... Téi nghi ching ta nén ban chuyén & van phong
cta anh thi hay hon, néu nhw anh khéng ngai, Harvey.

Lian that la khén ngoan khi quyét dinh t&i xem van phong lam viéc ctia Cong ty Hale
and Hearty. Ba ciing c6 vé nhu khéng cé thoi quen ban bac vé van dé kinh doanh
trong khi dang an. Tuy nhién, ngwdi Uc lai cdm thdy rat thodi mai véi chuyén do.
DAau vay ba da khéng dung ttr "no" dé tir chéi. Ba ta chi néu lén y thich ctia ba ma
thoi.

Lian: Mmm. | think we’d prefer to meet at your offices...

Ba ciing khéng quén cho Harvey co hoi bay td cdm nghi ctia minh dbi véi dé nghij
cua ba.

Lian: ... if that’s all right with you, Harvey.

Chung ta hay nghe thém mét sb cau tir chdi khéo bang cé tiéng Anh Ian tiéng Viét.

English Male: I’d rather meet on this side of town, if that’s OK.
Néu c6 thé thi tdi muén ching ta gap nhau & phia bén
nay thanh phé.

English Male: I'd feel better about doing it tomorrow, if that suits
you.

Toi nghi la tét hon ta nén dé viéc dé dén ngay mai,
néu éng ciling cam thay tién.
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Bay gi¢, m&i ban tap néi moét sé mau cau thudc dang nay. Xin ban nghe va lap lai.

English F: I'd prefer.
| think I’d prefer to meet at your offices.

I’d prefer to meet at your offices if that’s OK.

English M: I'd rather
I’d rather meet on this side of town.

I’d rather meet on this side of town, if that’s alright.

Va trwde khi chia tay, chiing t6i xin gri tdng ban bai vé sau day dé gitp ban hoc va
thwe tap véi hy vong ban sé c6 thé nhé dwoc phan nao nhirng gi da hoc trong bai
nay trwéc khi ching ta qua bai maoi.

English: I’d rather meet on this side of town
This side of town
This side of town
I’d rather meet on this side of town

If that’s all right with you.

I’d rather meet on this side of town
This side of town
This side of town
I’d rather meet on this side of town

If that’s all right with you.

Tran Hanh mong gap lai ban trong Bai 8 qua chd dé 'Gap mat'.
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Lesson 8: Fronting up
Bai 8: Gap mat

Tran Hanh va toan Ban Tiéng Viét Dai Uc Chau xin than chao ban. Moi ban theo
ddi loat bai ‘Tiéng Anh Thuwong mai’ do S& Gido duc Pa Van héa Danh Cho
Nguwdi Lén goi tat 1a AMES bién soan tai thanh phé Melbourne, nuéc Uc.

Lesson 8: Fronting up
Bai 8: Gap mat

Trong bai 7 ban da hoc cach tw gi&i thiéu 1an niva va tap dap lai nhirng 1&i phéat
biéu tich cwe ciing nhw tiéu cuec.

Trong bai hém nay ban sé& tim hiéu cach néi chuyén cda ban I& tan va lam quen
v&i nhirng cau noi dwgc st dung khi gap lai ngwoi quen. Ngoai ra, ban ciling sé
hoc cach dién ta khi gi¢i thiéu ngudi khac va trinh bay mét ké hoach hanh déng.

Nhwng trwde khi chang ta tiép tuc, méi ban nghe lai doan héi thoai "Xuc tién cong
viéc' d& xem ban con nhé duwoc chirng nao.

Hoi thoai 1:

Lian: Lian Lee speaking.

Harvey: Hello, Lian. It’s Harvey Judd from Hale and Hearty here.
We met yesterday at the Beverage Fair.

Lian: Yes, Harvey. | remember. How are you?

Harvey: I’m well thanks. How have you settled in?

Lian: We’re very comfortable, thank you. It’s a nice hotel.

Harvey: I’'m glad to hear it. Now, I’'m calling for two reasons. The

firstis that | have some information about fishing for Lok.
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Lian:

Harvey:

Lian:

Harvey:

Lian:
Harvey:
Lian:

Harvey:

Lian:

Harvey:

Lian:

Harvey:

Lian:
Harvey:
Lian:

Harvey:

Lian:

ABC
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Thank you. That’s very kind. I'll tell him when he
wakes up!

Good. And the other thing is that | told my employer,
Douglas Hale, about our conversation and he’s really
interested in meeting up with you.

Really?

Yes. He’s in Melbourne today but | was thinking
perhaps we could meet over lunch some time this
week.

Well, we’re going on a Harbour cruise tomorrow.
What day would be good for you?
How about Friday?

Friday sounds fine. There are some great restaurants
near your hotel.

Mmm. | think we’d prefer to meet at your offices if
that’s all right with you, Harvey.

Of course, that’s fine. We’re over the other side of
town but I'll arrange a taxi for you.

Thank you.

And we’re very close to the Aquarium if you’re
interested.

Yes, | think we’ll be very interested in that!
What time suits you?
Let’s make it after lunch. Say, one o’clock?

One o’clock Friday. I'll look forward to it. See you
then.

Yes, thank you. Goodbye.
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Bay gi® ching ta tiép tuc theo doi bai 8 véi cha dé “Gap mat'. Lian va Lok dang
ding & ban |& tan cua Cong ty Hale and Hearty Foods. Xin ban nghe doan hoi
thoai bang ca tiéng Anh 1an tiéng Viét.

Kate:

Lian:

Kate:

Lian:

Kate:

Victoria:

Lok:

Harvey:

Lian:

Can | help you?

T6i c6 thé giup 6ng ba khéng a?

Yes, we have an appointment with Harvey Judd at 1
pm.

Vang, chdng téi c6 hen vé&i Harvey Judd luc 1 gi®
chiéu.

I’ll tell him you’re here. And your name please?

T6i sé bao cho anh-tabiét 1a éng ba da téi. Xin 6ng ba
cho biét quy danh?

Lian and Lok Lee.

Lian va Lok Lee.

Just a moment.

Xin 6ng ba doi mét |at.

Hello, nice to see you again. | hope the ride over went
smoothly.

Xin chao, rat vui dwoc gap lai 6ng ba. Hy vong la éng
ba khéng gap tré ngai gi trén dwong téi day.

Yes, thank you. We had a very friendly driver.

Vang, cam on c6. Ngwi lai xe than thién 1am.

Lian, Lok. Ah... you remember Victoria.

Lian, Lok. A... 6ng ba con nhé Victoria chr?

Yes of course. Hello.

Vang, nhé& chir. Xin chao.
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Harvey: Good. Would you like a tea or coffee before we start?

Vang, hay qua. Ong ba c6 muén dung tra hay ca phé
trwéc khi ching ta vao viéc khéng a?

Lian: No thanks, we’re fine.
Thoi khoéi, cam on 6ng.

Harvey: OK then, let’s go down and meet Douglas.

Puwoc roi, vay thi ching ta cung xuéng gap Douglas
ludn.

Mo&i ban nghe Lian trinh bay ly do ba c6 mat & day:

Kate: Can | help you?
Téi c6 thé giup.-6ng ba khong a?

Lian: Yes, we have an appointment with Harvey Judd at
1pm.

Vang, tdi c6 hen vé&i Harvey Judd ltc 1 gi® chiéu.

Ban ciing c6 thé noi:
I’m here to see Harvey Judd.
Toi dén dé gap 6ng Harvey Judd.

Chung ta thir tap ndi cac mau cau sau day. Mdi ban nghe va lap lai.

English: Appointment.
| have an appointment with Jim White at three.

| have an appointment with Anne Bird at nine-
thirty.

I’m here to see Peter Cole.

I’m here to see Greta Ryan.
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Nay dé cap dén khia canh van hoa trong bai nay.

Néu dé y ban sé thay Harvey nhac t&i tén cta Victoria bang cau:
You remember Victoria?

Ong ba chac con nhé Victoria?

Pay la phép xa giao. Lian va Lok rat c6 thé da quén mét tén cb ta vi ho chi méi
gap nhau trong chéc lat trwdc d6. Ban phai lam sao dé& moi nguwdi trong cudc hop
hay trong cudc gap g& déu biét tén nhau. Day la yéu td gilp moi ngwdi cdm thay
thodi mai nhw nhau khi m& dau phién hop.

Sau day la vai mau cau dé dung trong tinh hudng vira k&. M&i ban nghe va lap
lai:

English: You remember Victoria.
Have you met Victoria?

You know Victoria, don’t you?

Qui ban dang theo déi chwong trinh 'Tiéng Anh Thuwong Mai' ctia Pai Uc Chau.

Lesson 8: Fronting up
Bai 8: Gap mat

Xin ban l&ng nghe nhirng t¥ va mau cau méi trong khi tiép tuc theo ddi bai hoi
thoai bang ca tiéng Anh 1an tiéng Viét.

Douglas: Ah. Hello there.
A, xin chao.
Harvey: Douglas, I'd like you to meet Lok...

Douglas nay, t6i muén gi&i thiéu anh vé&i 6ng Lok...

ABC (i) AM Es © Radio Australia / AMES 2008
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Douglas:

Harvey:

Lok:

Lian:

Douglas:

Douglas:

Lian:

Lok:

Victoria:

N4 | ABC = . .
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Hello.

Chao 6ng.

... and Lian Lee. This is Douglas Hale, our Chief Executive
Officer.

... va Lian Lee. Pay la Douglas Hale, Téng Giam déc Céng
ty chdng toi.

Douglas.

Chao 6ng (Douglas).

Pleased to meet you.

Han hanh dwoc gap 6ng.

Nice to meet you, too.

Han hanh dwoc dén tiép éng ba.

Now, Harvey informs me that you want to keep this
meeting low-key. So, | could show you around the place if
you like and then we could go out and have something to
eat.

Nao, Harvey cho t6i biét 1a 6ng ba chi muén mét cudc gap
g® don gian. Vay t6i xin dwa 6ng ba di xem qua cong ty
cua chang td6i néu 6ng ba mudn. Roi sau dé chung ta cé
thé di ra ngoai an trwa.

We’ve already eaten thank you, but it would be good to
look around.

Cam on 6ng, ching téi an réi. Con viéc di dao mét vong
cdng ty thi that la hay day.

And | hear you have a very good aquarium nearby.

T6i nghe néi la khu tham quan thay sinh vat ciing rat gan
day.

What a great idea. | could show you the Aquarium!

That l1a y kién tuyét vei. T6i sé dwa 6ng ba di xem khu
thay sinh vat.
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Harvey

Lok:

Douglas:

Ah...Victoria...

Vay a... Victoria...

What a kind suggestion. That would be lovely.
Co tr té qua. Thé thi rat hay.

Alright then. That’s settled. I'll show you around and then
I’'ll leave you in Harvey and Victoria’s capable hands.
Now, let’s start with the dispatch room... That’s the best
place to see the extent of our operations...

Pwoc réi. Moi chuyén coi nhw thu xép xong roéi nhé. Téi
sé dwa 6ng ba di mét vong xem céng ty réi sau dé toi sé
gri 6ng ba cho Harvey va Victoria. Gi® thi chung ta bat
dau tir phong gvi hang di... Pay la noi tot nhat dé thay
dworc tdm hoat déng cla ¢éng ty.

Xin ban l&ng nghe nhirng i trao dbi khi Harvey gi¢i thiéu Douglas vé&i nhivng

nguwoi khach...
Douglas:

Harvey:

Douglas:

Harvey:

Lok

A4 | ABC
m Radio Au

Ah. Hello there.

A, xin chao.

Douglas, I'd like you to meet Lok...

Douglas nay, téi muén gi&i thiéu anh véi 6ng
Lok...

Hello.

Chao 6ng.

... and Lian Lee. This is Douglas Hale, our Chief
Executive Officer.

... va Lian Lee. Day la Douglas Hale, Téng Giam
déc cong ty chang téi.

Douglas.

Chao 6ng. (Douglas)
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Lian: Pleased to meet you.

Han hanh dwoc gap 6ng.
Douglas: Nice to meet you, too.

Han hanh dwoc dén tiép ong ba.

Khi c6 sy hién dién cta nhiéu nguoi, ban sé gap khé khan hon khi tim cach gioi
thiéu ngwdi khac, va nguoc lai, ho cling cé thé bi ling tang khi tim cach gidi thiéu
ban. Du déng vai gi di chdng nira thi ban ciing chi nén déi thoai véi tirng nguoi
mot. Hay nhin vao mat tirng ngudi, mim cwdi rdi bat tay ho cho chéat. Ban ciing cé
thé noi

Nice to meet you
hoac
Hello!

nhw ban d& hoc trong bai trwdc, hodc chi can nhéc lai tén ngwdi vira dwoc giodi
thiéu nhw Lok da lam. Diéu nay c6 lgi 1a ban sé& dé nhé tén nguwoi y hon.

Nao mo&i ban luyén tap phan nay cta bai héi thoai. Ban nén cb bt chuwéc ngie
diéu va trong am cua trng cau.

Harvey: Douglas, I'd like you to meet Lok... This is Douglas
Hale, our Chief Executive Officer.

Lok Douglas.
Lian: Pleased to meet you.
Douglas: Nice to meet you, too.

Bay gi® ching ta hay dé y xem Douglas sap xép chwong trinh 1am viéc cho bubi
gap mat than mat lan nay nhw thé nao.
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Douglas: Now, Harvey informs me that you want to keep this meeting
low-key. So, | could show you around the place if you like
and then we could go out and have something to eat.

Nao, Harvey cho tdi biét 1a 6ng ba chi muén mét cuéc gap g&
don gian. Vay toéi xin dwa 6ng ba di xem qua Coéng ty cua
chdng tdi néu 6ng ba mudn. Ro6i sau dé ching ta cé thé dira
ngoai an trwa.

Douglas da ghi nhan 1a ba Lian chi mudn cudc gap g& dién ra trong bau khéng
khi thAn mat va thodi mai. Vi 1an gap mat nay dién ra trén san nha nén 6ng ta
da gitr vai trd cht dong va I&o 1ai moi chuyén. Dau vay Douglas van tao co héi
cho Lok va Lian bay té nguyén vong cta ho bang cach st dung tir "could" va
cum tw "if you like".

Néu Douglas muén Lok va Lian cé toan quyén quyét dinh thi 6ng ta cé thé néi:
How would you like this to proceed?
Ong ba muén sw viéc dién tién nhw thé nao?

Bay gi® ching ta thtr tp ndi mot vai cau dwoc dung khi can phai dan dwng moét
sinh hoat nao d6. M&i ban nghe va lap lai.

English: | could show you around.
If you like.
And then we could go out.

How would you like to proceed?

Ban ciing nén lwu y 1a Douglas da st dung thi hién tai khi 6ng ké lai nhitng gi
Harvey néi véi 6ng. Xin ban nghe lai nhé:

Douglas: Now, Harvey informs me that you want to keep this
meeting low-key.
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Thi hién tai thwong dwoe dung dé thuat lai nhirng gi nguwdi khac da néi véi minh.
Ngir phap nay dé nhé hon 14 16i twéng thuat chuan tac.

Chung ta thtr tap n6éi xem sao. M&i ban nghe va lap lai.

English: Harvey informs me you want to keep this low key.
Bill says you like the proposal.

Jenny tells me you’re a PR Manager.

Pé két thic bai hoc hdm nay, moi ban nghe va 1ap lai nhivng tlr va mau cau
chinh sau day trong bai héi thoai.

English: e Can | help you?
¢ We have an appointment with Peter at 4.
e I’'m here to see Peter Cole.
¢ Nice to see you again.
e You remember Victoria.
e Have you met Victoria?

e You know Victoria, don’t you?

Trudc khi chia tay, ching t6i xin glri tang ban bai vé sau day dé gitp ban hoc va
thwe tap véi hy vong ban sé co6 thé nhé dwoc phan nao nhirvng gi da hoc trong
bai nay triwéc khi ching ta qua bai moi.

English: I'd like you to meet,
I'd like you to meet,
John and Mary Doe
This is Peter Potter

our company’s CEO
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I'd like you to meet,

I'd like you to meet,
John and Mary Doe
This is Peter Potter

our company’s CEO

Tran Hanh mong gap lai ban trong Bai 9 v&i chi dé ‘Ban viéc lam an’.

Xin ban ghé lai website cia Ban Tiéng Viét, Pai Uc Chau, theo dia chi
www.bayvut.com d& xem toan van bai hoc cling bai tap cho budi hoc hém nay.
Ngoai ra ban ciing cé thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thwong mai la loat bai do co quan AMES, tirc S& Gido duc Pa Van
héa cho Nguwdi Lén & Melbourne, nwéc Uc, bién soan. Ban cé thé truy cap
website cla co quan nay theo dia chi www.ames.net.au.

Thay mat toan ban tiéng Viét Dai Uc Chau, Tran Hanh than &i chao tam biét..

END OF LESSON 8
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Lesson 9 - Talking business.
Bai 9: Ban chuyén lam an

Tran Hanh va toan Ban Tiéng Viét Bai Uc Chau xin than chao ban. M&i ban theo dbi
loat bai ‘Tiéng Anh Thwong Mai’ do S& Gido Duc Pa Van Hoa Danh Cho Nguei Lén
goi tat 1a AMES bién soan tai thanh phd Melbourne, Uc Chau.

Qua loat bai gdm 26 bai hoc nay, chang tdi s& m&i ban dén thdm mét co s& thwong
mai Phwong Tay lam &n phat dat dé ban c6 dip giao tiép v&i nhirtng nguwdi néi Tiéng
Anh.

Mbi bai dbi thoai d& cap dén mét pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dng lo 1&ng néu khéng hiéu bai vao luc dau. Phan Ién doan héi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau ching tdi sé lap lai toan bd doan héi thoai... va ban han sé& ngac nhién
khéng it khi thdy minh chang nhitng c6 thé hiéu dwoc rat nhiéu ma con nédi duoc
nhiéu cau twong tw dén nhw thé.

Lesson 9: Talking business.
Bai 9: Ban chuyén lam an

Trong Bai 9, ban sé tap héi khach hang xem ho can gi. K& dén, ban ciing sé luyén
cach dién ta khi can phai néu Ién moét dé tai nao do trong cong viéc lam an.

Nao ching ta bt dau nhé. Sau khi dwoc dan di xem mét vong Cong ty Hale and
Hearty Foods, Lian va Lok dang tham quan khu Trién L&m Thay Sinh Vat gan day.

€NGLISH LEARNING SERIES
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Victoria:

Lok:

Victoria:

Lok:

Victoria:

Lok:

Victoria:

Lok

Look at the colours on that pajama fish. Aren’t they
wonderful?

Nhin mau sac trén minh con ca pajama kia, dep khéng?

Yes. I’'m very impressed with this aquarium.

Vang, t6i thay rat thich khu Trwng bay Thay Sinh Vat nay.
And Hale and Hearty, Lok? What do you think of our
operation... now that you’ve had a chance to look around?
Con Cong ty Hale and Hearty thi sao? Sau khi di xem xét
moét vong roi, 6ng thdy doanh nghiép cua ching téi thé
nao?

My first impression is that it’s very well organised.

An twong dau tién caa téila cong 'ty rat cé té chirc.

Yes. | could show you a lot more if you'd like to meet

formally. I'd like to establish what it is that you need for
Silver Heaven and how | can best assist you.

Vang. Toi c6 thé gi&i thiéu cong ty Hale and Hearty cin ké
hon nira néu 6ng muén cé6 mét cudéc hop chinh thirc. Toi
muén xac dinh nhu cau cla céng ty Silver Heaven dé lam
sao c6 thé hoé tro 6ng ba téi da.

Oh, Victoria. You’re very kind. But I’'m here for a holiday. Not
for business.

Victoria, c6 tir té qua. Nhwng toi t&i day dé nghi ngoi ch
khong phai dé lam an.

Oh. | see. Oh! What’s that!

Vang. Oi, cai gi thé nhi?

It’s a shark. | think he likes you!

Ca map day. Téi nghi la né thich cé.

. (i) AMES © Radio Australia / AMES 2008
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Bay gi®, xin ban dé& y xem Victoria n6i nhw thé nao dé lai vi khach vao chuyén lam

an:
Lok: Yes. I’'m very impressed with this aquarium.
Vang, t6i thay rat thich khu Trwng bay Thay Sinh Vat
nay.

Victoria:  And Hale and Hearty, Lok? What do you think of our
operation... now that you’'ve had a chance to look
around?

Con Coéng ty Hale and Hearty thi sao? Sau khi di xem xét
mot vong roéi, dng thay doanh nghiép cta ching téi thé
nao?

Lok: My first impression is that it’s very well organised.

An twong dau tién cua téi la cong ty rat cé té chirc.

Victoria: Yes. | could show you a lot more if you'd like to meet
formally.

Vang. T6i cé thé gi®i thiéu céng ty Hale and Hearty cin
ké hon nira néu 6ng mudn c6 mét hop chinh thirc.

C6 thé Victoria hoi qua da khi lai Lok vao chuyé&n lam an nhuwng ching ta co6 thé
bat chwéc nhirvng cau néi cla co ta.

Trong trwéng hop ban mudn dé cap dén chuyén lam &n, ban phai goi y nhw thé
nao dé cé hiéu qua nhat? Ban nén doi thoi co dén nhw Victoria da lam.

Ngay sau khi nghe Lok ca ngoi Khu Trién Lam Thuy Sinh Vat, Victoria lién chop lay
co hoi nay dé héiy kién ctia Lok vé codng ty ctia cd. Trong tinh hudng nhw vay, Lok
khé cé thé dwa ra I&i nhan xét khong hay va day chinh la dip dé Victoria mdi 6ng
tham gia mét budi hop chinh thirc, nhér vay c6 méi cé thé gidi thiéu kj cang hon vé
cbng ty cia minh.
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Ban phai ndi thé nao dé huéng dé tai sang chuyén lam an? Cau tra I&i thy thudc
vao khach hang, sdn phdm va hoan canh. Pay la van dé doi héi sw uyén chuyén
va tinh t&. Ban han ciing nhan thay rang Victoria khédng dwgc may man cho 1am.

Trong bai nay va bai sau, ching ta sé tham do nhirng phwong cach hiéu qua hon
dé lai cudc dbi thoai sang dé tai lam an.

Bay gi&> mdi ban nghe ba cau thi du dién hinh sau day d& xem cau chuyén duoc
chuyén huéng ra sao cho muc dich 1am &n - ca ba thi du déu dé cap dén van dé
khé khan hay bét lgi cia mét cong ty nao d6, va ban phai tan dung thdi co nay dé
c¢6 thu phuc thém khéach hang béng cach dé cao dich vu hay sédn phadm cua cong
ty minh.

English M: Making those deadlines can be backbreaking.
Lam xong may cai nay'cho dung han thi ciing gay lwng
ludn.

English F: Is there anything Coles and Son can do to make your

life easier, Mr Johns?
Ong Johns nay, liéu Céng ty Coles and Son c6 thé lam
dwoc gi dé d& 6ng khéng nhi?

English F: The cost of couriers is about 20% of our budget. It's
too high.
Chi phi giao hang cap téc chiém t&i 20% ngan sach
cua chung téi. Nhw vay la qua cao.

English M: Perhaps you need a printing firm that’s closer to your
office?
Cé 1é dng can mét xwéng in gan van phong cua éng
hon chang?

English M: Our customs agent charges too much.

Cong ty lo vé thu tuc hai quan cta ching toéi doi 1é phi
gua cao.
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English F: Really? Well, Speedy Customs Services have never
had any complaints. Would you like to see our agency
prices?

Thé a? Céng ty Speedy Customs Services chwa bao
gi® bi ai phan nan ca. Ong cé6 muén xem biéu gia cua
dai ly chung téi khong?

Victoria tiép tuc deo dudi chuyén lam &n véi Lok. M&i ban nghe cau sau day:

Victoria: I'd like to establish what it is that you need for Silver
Heaven and how | can best assist you.

Téi mudn xac dinh nhu cdu cuia céng ty Silver
Heaven dé lIam sao c6 thé hé trg-éng ba toi da.

Vi Victoria dung dai tiv "I" thay vi' , cO da tao ra mot an twong khong hay 1a cd
4y dang dai dién cho chinh minh chw khong phai 1a cho cong ty. Day la diéu nén
tranh.

Tét hon 1a nén dung dai tr "we" vi n6 tao an twong la ta dang néi vé mét cong ty
duoc cb két chat ché. Nhuwng Victoria qua 1a c6 ly khi ¢ tim hiéu nhu cau lam &n
cua Lok.

T&i day, chang ta thr tap néi nhw Victoria xem sao. M&i ban nghe va lap lai.

English: We’d like to establish
We'd like to establish what it is that you need

We’d like to establish what it is that you need for Silver
Heaven...

.. and how we can best assist you.

We’d like to establish what it is that you need for Silver
Heaven and how we can best assist you.
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Quy ban dang theo déi chwong trinh 'Tiéng Anh Thuwong Mai' ctia Pai Uc Chau.

Lesson Nine - Talking business

Bai 9: Ban c

Xin ban l&ng nghe nhirng tlr va mau cau méi trong khi tiép tuc theo déi bai hoi
thoai bang ca tiéng Anh 1an tiéng Viét. Ching ta theo chan Harvey va Lian tham

huyén lam an

quan Khu Trién L4m Thay Sinh Vat.

Harvey:

Lian:

Harvey:

Lian:

Harvey:

This is fantastic. | haven’t been here since | was a kid.

Ché nay that tuyét. Tir khi I&n 1én tdi chwa quay lai day lan
nao.

My children would have loved this too. But they’re grown up
now, of course. And the family is expanding. My daughter is
expecting Grandchild Number One in August...

Bon tré nha téi chac ciing thich noi nay 1am. Nhwng gi® thi
chung ciing I&n réi. Va gia dinh t6i ngay cang thém déng
dac. Con gai tdi 'sé cho toéi dira chau dau long vao thang
Tam nay day...

Congratulations!

Xin chuc mirng ba!

Thank you. So I’ve been thinking that Silver Heaven will be
too small to hold my children if it stays as itis.

Cam on 6ng. Thanh thir ra téi ciing dang lo rang néu céng
ty Silver Heaven ctr chi nhw thé nay mai thi sé khéng cé du
chd cho lii con i 1am &n

What do you see as the future of Silver Heaven, Lian?

Ba Lian nay, thé thi twong lai cta Silver Heaven sé nhw thé
nao?
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Lian: Well, I'd like to expand. My children are all headstrong and
ambitious. They all want to be the boss. If we can extend our
operation, they’ll each have an area of sole responsibility to
keep them out of trouble.

A, t6i thi muén mé& réng né ra. Cac con t6i déu cierng dau va
day hoai bio. Dtra nao ciing muén lam sép ca. Néu téi co
thé n&i rong tim hoat déng ctia céng ty thi moéi dira sé co
trach nhiém riéng cho mét bé phan, nhw vay ching né méi
khéi rac roi.

Gilra hai ngwdi Lian va Harvey, ta that khdng ca quyét ai la nguoi thue sw da goi
ra van dé lam an & day. Nhwng nho cau chuyén vo thwéng vo phat xoay quanh
gia dinh ba Lian, Harvey d3 biét dwoc dy tinh mé réng cong ty Silver Heaven. Mot
khi biét dwoc diéu nay thi Harvey han sé tim ra phwong ké hay nhat dé dap ¢ng
nhu cau cta cong ty Silver Heaven.

Chung ta hay dé y xem Harvey héi Lian nhw thé nao vé van dé nay:

Harvey: What do you see as the future of Silver Heaven, Lian?

Ba Lian nay; thé thi twong lai cha Silver Heaven sé
nhw thé nao?

Ban cling cé thé dung nhitng cau hdi khac dé tim hiéu nhu cau cta khach hang.
M¢&i ban nghe nhirng cau sau day:

English M: Where do you see your company in five years’ time?
Theo ba thi sau 5 nam nira cong ty ctia ba sé nhw thé
nao?

English F: What is your immediate goal for your company?

Muc tiéu trwéc mat cho céng ty cia éng la gi?

English M: What plans do you have for Jackson Enterprises?

Ba c6 dw tinh nao cho Céng ty Jackson Enterprises?
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English M: Where do you see your company in five years’ time?
Theo ba thi sau 5 nam nira cdng ty cia ba sé nhw thé
nao?

English F: What is your immediate goal for your company?

Muc tiéu trweéc mat cho cong ty ciia éng la gi?

English M: What plans do you have for Jackson Enterprises?

Ba c6 dw tinh nao cho Céng ty Jackson Enterprises?

Bay gi&’ chang ta thr tap néi xem sao. Xin ban nghe va lap lai.

Harvey: What do you see as the future of Silver Heaven?
Where do you see your company in five years’ time?
What is your immediate goal for your company?

What plans do you have for Jackson Enterprises?

Trong bai hoc trwéc, ban da hoc mét vai cach dap lai nhivtng cau phat biéu tich
cwe hay tiéu cwe. Lian tiét 16 rang ba ta sap stra duwgc 1én chirc ba ngoai. Dé dap
|1, ban phai cé thai d6 von va hon, chir khéong thé dwa ra mot cau néi nhat nhéo
nhuw:

That’s good to hear.

Chung ta hdy xem Harvey phan ng nhw thé nao trwédc tin vui nay:

Lian: ... And the family is expanding. My daughter is
expecting Grandchild Number One in August...

Harvey: Congratulations!

Lian: Thank you...
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“Congratulations” 1a tr ngi thich dang dwoc st dung mdi khi ta nhan duorc tin
murng. Ngwoec lai, khi nghe mét tin that khéng vui, ban co thé noi:

I’'m sorry to hear that.
hoac
I’m very sorry to hear that.

Lwu y giong néi ctia ban phai pha hop véi méi tinh hudng. Vi du:

English: | can’t make it I'm afraid. My father has just been
rushed to hospital.

Toi e la tdi khénglam kip. B6 toi vira mé&i dwoc
chuyén.gap vao bénh vién.
English F: I’m very sorry to hear that.
Thé'a! Téi nghiép qua nhi.

Chung ta thtr tap noi nhirng cau sau day. M&i ban nghe va lap lai.
Ban nhé chi y dén trong Am va bat chwéc ding giong ngudi néi. ..

“Congratulations” la mot tir kha khé phat am. Vay ching ta thir tap n6i cac am tiét
trong tir ndy, bat dau tlr am tiét sau cung. Day la phwong cach giup ban phat am
dé dang hon.

English: ...shiins

layshins

choo lay shins

gra choo lay shdns

con gra choo lay shins
congratulations.

I’'m sorry to hear that.

I’'m very sorry to hear that.
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Va trwdce khi chia tay, ching tdi xin giri tdng ban bai vé sau day dé gitup ban hoc va
thwe tap véi hy vong ban sé c6 thé nhé dwoc phan nao nhirng gi da hoc trong bai
nay trwdc khi ching ta qua bai mai.

English: Congratulations
Congratulations
| hear you got the job.
Congratulations
Congratulations

| hear that you’re on top

Congratulations
Congratulations
| hear you got the job.
Congratulations
Congratulations

| hear that you’re on top

Tran Hanh mong g&p lai qui ban trong Bai 10 v&i chi dé 'Ban viéc lam an' tiép
theo.

Xin ban ghé lai website cia Ban Tiéng Viét, Dai Uc Chau, theo dia chi
<www.bayvut.com> d& xem toan van bai hoc cuing bai tap cho budi hoc hém nay.
Ngoai ra ban ciing cé thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thwong Mai 1a loat bai do co quan AMES, tirc S& Gido duc Pa Van héa
cho Nguwoi Lén & Melbourne, Uc Chau, bién soan. Ban cé thé truy cap website cta
co quan nay theo dia chi <www.ames.net.au>.

Thay mat toan ban tiéng Viét Bai Uc Chau, TH than i chao tam biét.

END OF LESSON 9
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Lesson 10: Talking business (continued)
Bai 10: Ban chuyén kinh doanh (tiép tuc)

Tran Hanh va toan Ban Tiéng Viét Dai Uc Chau xin than chao ban. M&i ban theo ddi
loat bai ‘Tiéng Anh Thwong mai’ do S& Gido duc Da Van héa Danh Cho Ngui Lén
goi tat 1a AMES bién soan tai thanh phd Melbourne, nwéc Uc.

Lesson 10: Talking business (continued)
Bai 10: Ban chuyén kinh doanh (tiep tuc)

Trong Bai 9, ban da hoc cach dién ta khi can lai caAu chuyén sang dé tai lam &n
cling nhw d& hoc cach héi dé tim hiéu nhu cau nhirng ngudi cé trién vong tré thanh
khach hang cda minh.

Trong bai hém nay, chiing ta sé& van tiép tuc tim hiéu dé tai ban chuyén lam an. Ban
ciing sé hoc va thuc tdp mot sé cach chao tam biét cling nhw chap nhan hay tw
chéi I&i dé nghj giup d& sao cho lich thiép.

Nhwng truwéc khi tiép tuc... ching ta hay nghe lai doan héi thoai trong Bai 9 dé& xem
ban con nh¢ duwgc bao nhiéu.

Victoria:

Lok:

Victoria:

Lok:

Victoria:

Lok:

Look at the colours on that pajama fish. Aren’t they
wonderful?

Yes. I’'m very impressed with this aquarium.

And Hale and Hearty, Lok? What do you think of our
operation... now that you’ve had a chance to look
around?

My first impression is that it’s very well organised.

Yes. | could show you a lot more if you’d like to mee
formally. I'd like to establish what it is that you need for
Silver Heaven and how | can best assist you.

Oh, Victoria. You’re very kind. But I’'m here for a holiday.
Not for business.
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Oh, | see. Oh! What’s that!

Victoria:
Lok:
Harvey:

Lian:

Harvey:

Lian:

Harvey:

Lian:

N4 | ABC . . .
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It’s a shark. | think he likes you!
This is fantastic. | haven’t been here since | was a kid.

My children would have loved this too. But they’re
grown up now, of course. And the family is expanding.
My daughter is expecting Grandchild Number One in
August...

Congratulations!

Thank you. So I’ve been thinking that Silver Heaven will
be too small to hold my children if it stays as it is.

What do you see as the future of Silver Heaven, Lian?

Well, I'd like to expand. My children are all headstrong
and ambitious. They all want to be the boss. If we can
extend our operation, they’ll each have an area of sole
responsibility to keep them out of trouble.
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Bay gi® chung ta hoc tiép Bai 10 'Ban chuyén lam an'. Trong khi thdm khu Trién
lam Thay Sinh Vat, Harvey mudn cho ba Lian biét rang céng ty ctia anh sén sang
cung cap dich vu cho ba. M&i ban theo dbi bai hoi thoai bang ca tiéng Anh 1an

tiéng Viét.

Harvey:

Lian:

Harvey:

Lian:
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Lian, | know your time in Sydney is limited. So | hope you
don’t mind me raising this.

Ba Lian nay, toi biét rang 6ng ba chi lwu lai Sydney trong
mét th&i gian ngan. Vi vay tdi hy vong ba sé khong phién
néu téi dé cap van deé nay.

Silver Heaven’s reputation is remarkable for an estate that
distributes only locally. At the moment it’s only Australian
travellers who have the opportunity to try your tea.

Silver Heaven rat.néi tiéng du san pham caa céng ty chi
dwoc phan phdi trén'thi trwéng ndi dia. Hién nay thi chi co
du khach Uc.méi cé co hdi dwoe thuwéng thirc thr tra caa
ong ba.

Our company would be very interested in helping you to
expand your distribution to Australia.

Ccéng ty ching t6i rat muén gitp dng ba mé réng dia ban
phan phéi sang Uc.

Yes, Harvey, | know. And I’'m aware that Hale and Hearty
has a solid reputation too.

Vang, tdi biét diéu d6 éng Harvey a. Va téi biét rang Hale
and Hearty ciing 1a mét cong ty rat co tiéng tam.

So you’d have no objections to setting up a formal
meeting?

Vay thi chac éng ba ciing déng y |a ching ta nén thu xép
mot cudéc hop chinh thirc?

| think that would be a good idea.

Toi nghi y kién d6 hay day.
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Harvey:

Lian:

English for Business

How about Monday?

Thir Hai nay dwoc khéng ba?

I’'m afraid, we have another engagement on Monday. But
Tuesday is fine if that’s all right with you.

Toi e 1a ching t6i da vwéng hen vao hém dé réi. Nhuwng
thir Ba thi c6 thé dwoc néu tién cho dng.

Xin ban dé y xem Harvey néi lam sao khi anh néu van dé lam an véi Lian:

Harvey:

Lian, | know your time in Sydney is limited. So | hope you
don’t mind me raising this.

Ba Lian nay, téi biét-rdng 6ng ba chi lwu lai Sydney day
trong th&i gian ngan. Vi‘vay téi hy vong ba khéng phién
néu toi dé cap van.dé nay-

Anh ta nha nh&n bay té y dinh cia minh va khdong mudn té thai dd nai ép ddi voi

Lian.

M&i ban nghe thém mét sé cau néi khac ban c6 thé dung khi can dé cap tdi van dé

lam an.

English M:

English F:

English M:

Listen... do you mind if we talk business for a moment?
Thwa ba... ba cé6 phién khdong néu ta ban chuyén lam an
maot chut.

I know you don’t have a lot of time so do you mind if we
discuss business for a minute?

Toi biét 6ng khdng c6 nhiéu thei gian nén néu éng khéng
phién chang ta hay ban chuyén lam an mét lat nhé?

Now, I've been meaning to talk to you about your
business. Is now a good time?

Nay, t6i muén c6 dip thao luan vé doanh nghiép cuta ba.
Thé bay gi® co tién khdng a?
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Chung ta thtr tap néi xem sao. M&i ban nghe va lap lai.

English M: Listen... do you mind if we talk business for a moment?

English F: | know you don’t have a lot of time...
.. so do you mind if we discuss business for a minute?
English M: Now, I've been meaning to talk to you about your
business.

Is now a good time?

Bay gi® chung ta dé y xem Harvey néi nhw thé nao khi anh bay té nguyén vong va
dé nghj xuc tién mot cude hop chinh thire hon.

Harvey: Our company would be very interested in helping you
to expand your distribution to Australia.

Coéng ty chang tdi rat muén gitp dng ba mé réng dia
ban phan phéi sang Uc.

Lian: Yes, Harvey, | know. And I’'m aware that Hale and Hearty
has a solid reputation too.

Vang, t6i biét diéu dé Harvey a. Va téi biét rang Hale
and Hearty ciing 1a mét cong ty rat c6 tiéng tam.

Harvey: So you’d have no objections to setting up a formal
meeting?

Vay thi chac éng ba ciing déng y la ching ta nén thu
xép médt cudc hop chinh thrc?

Lwu y trong cach bay té nguyén vong cia minh, Harvey da nhan manh dén nhirng
gi ma cong ty cla anh cé thé gilp Lian. Hay tap ndi nhitng cau nhw vay va nhirng
cau khac co hinh thirc twong tw dé bay té y nguyén va dwa ra dé nghi. M&i ban
nghe va lap lai.

Radio Australia
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English: Our company would be very interested in helping you
expand.

We’d welcome the opportunity to help you set up.
So you have no objections to a formal meeting?

What would you say to meeting about this?

Qui ban dang theo déi chwong trinh 'Tiéng Anh Thwong mai' ctia Pai Uc Chau.

Lesson 10: Talking business (continued)
Bai 10: Ban chuyén kinh doanh (tiep tuc)

Xin m&i ban I&ng nghe nhirng tir va mau cau mai trong khi tiép tuc theo ddi bai hoi
thoai bang ca tiéng Anh I1an tiéng Viét.

Lian: Thanks for an extremely enjoyable afternoon.
Cam on quy vi.da cho ching t6i mét budi chiéu vo cung
thu vi.

Victoria: It was my pleasure.

Chung téi rat [y lam han hanh.

Lian: See you Harvey.
Tam biét 6ng Harvey.

Harvey: Yes, see you. Bye. I'll call you on Monday to confirm that
time.

Vang, tam biét dng ba. Téi sé goi lai vao thir Hai dé xac
nhan gio giac.

Lok: Byel!
Chao nhé!
Victoria: Cheers!
Chao 6ng ba!

N4 | ABC . . .
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Victoria:

Harvey:

Victoria:

Harvey:

Victoria:

Harvey:

It's no good, Harvey. | tried. They’re only here for a
holiday.

Cong céc théi Harvey a. Toéi da thir réi. Ho t&i day chi dé
du lich théi.

Yes... and to expand their distribution to Australia. I've set
up a meeting for Tuesday morning.

Pung thé... nhwng ciing dé mé rong thi trwong caa ho
sang Uc nira. Téi da thu xép dwoc véi ho mét cudc hop
vao sang thir Ba t&i roi.

Oh. Harvey, | could give you a hand with the presentation if
you like.

0, vay a. Harvey nay, tdi cd thé gitp anh mét tay dé chuan
bi bai thuyét trinh néu anh muén.

Thanks, Victoria. | will need a hand. Let’s sit down and nut
out our approach.

Cam on Victoria. Téi ciling can c6 gitp mét tay. Nao ta hay
ban xem phai dan dwng nhw thé nao.

OK.

DPworc thoi.

We’d better get cracking. We’ve got lots of work to do.

Chung ta nén bat tay vao viéc. Con nhiéu viéc phai lam lam
day.

Chung ta hay nghe nhirng cau chao tam biét sau day:

Lian:
Victoria:
Lian:

Harvey:

N4 | ABC . . .
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Thanks for an extremely enjoyable afternoon.
It was my pleasure.
See you Harvey.

Yes, see you. Bye. I'll call you on Monday to confirm that
time.
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Bye!

Cheers!

M&i ban tap noi nhirvng 1&i chao tam biét sau day:

English M:
English F:
English M:
English F:
English M:
English F:
English M:
English F:

English M:

Thanks for your time.

My pleasure.

See you soon.

Yes, catch you later.

I’'ll call you about that meeting.
OK. See you later.

Cheers!

Goodbye.

Bye!

Bay gi® chuing ta hay nghe cach Victoria dién ta khi co ngé | gip d& déng nghiép
va cach Harvey chap thuan dé nghi nay. Ho dung nhitng thanh ngir thong dung

nhw sau:

. give a hand (giup mét tay)

. sing out (cw kéu toi)

Victoria:

Harvey, | could give you a hand with the presentation if
you like.

Harvey nay, t6i c6 thé giup anh mét tay dé chuan bj bai
thuyét trinh néu anh muén.

N4 | ABC . . .
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Harvey:

Thanks, Victoria. | will need a hand. Let’s sit down and nut
out our approach.

Cam on Victoria. Toi ciing can cd giup mét tay. Nao ta hay
ban xem phai dan dwng nhw thé nao.

Sau day la mét vai cach dién ta khi chap thuan 16i dé nghi giap do:

English M:

English F:

English M:

If you need help with the presentaion just sing out.

Néu anh can tdi gitip lam bai thuyét trinh thi c goi nhé.

Thanks. | think I’ll take you up on that.

Cam on. Toi nghi la téi sé chap nhan dé nghij cta anh.

Fine.

Vay thi tét.

Chung ta thir tap ndi cac mau cau sau day. M&i ban nghe va lap lai.

English F:
English M:
English M:
English F:

English M:

| could give you a hand if you like.

Thanks, | will need a hand.

If you need help with the presentation, just sing out.
Thanks. | think I’ll take you up on that.

Fine.

Harvey da chip nhan dé nghi cta Victoria. Tuy nhién, ngay ca khi khuwéc tir dé
nghi gilip d& chdng niva, ban van phai té long biét on.

Chung ta hdy nghe nhirng 16i trao déi sau day bang ca tiéng Anh Ian tiéng Viét.

English M:

W ABC

Would you like me to help you with that order?

C6 c6 mubn téi d& cho mét tay véi don dat hang dé
khéng?

[ ] . .
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English F: I’'ll be fine. Thanks, anyway.

T6i lam dwoc ma. Cam on anh.

English F: Will you need any help preparing for that trip?

Anh c6 can giap gi dé chuan bj chuyén di khéng?

English M: No, but thanks for offering.

Thwa khéng. Cam on ¢c6 da c6 nhayy.

Trwéc khi chia tay, xin giri tang ban bai vé sau day dé giup ban hoc va thwc tap voi
hy vong ban sé cé thé nhé dwoc phan nao nhivng gi da hoc trong bai nay truéc khi
chung ta qua bai maoi.

English: Is now a good time
To talk business
Talk business
Is now a good time

To talk business with you?

Is now a good time
To talk business
Talk business

Is now a good time

To talk business with you?

m ABC (i) AM Es © Radio Australia / AMES 2008

% | Radio Australia
radioaustralia.net.au WWW.ames.net.au




OQY. VUG IV L4\ e e—

Lesson 11: A meeting
Bai 10: H6i hop

Tran Hanh va toan Ban Tiéng Viét Bai Uc Chau xin than chao ban. M&i ban theo dbi
loat bai ‘Tiéng Anh Thwong mai’ do S& Giao duc Pa Van héa cho Nguoi Lén goi tat
la AMES bién soan tai thanh phd Melbourne, nwéc Uc.

Qua loat bai gdm 26 bai hoc nay, ching t6i s& mdi ban dén thdm moét co s& thuwong
mai Phwong Tay lam &n phat dat dé ban c6 dip giao tiép véi nhirtng ngudi néi Tiéng
Anh.

Mbi bai dbi thoai d& cap dén mdt pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dirng lo 1ang néu khéng hiéu bai vao luc dau. Phan I&n doan héi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau ching tdi sé lap lai toan bd doan hdi thoai... va ban han sé& ngac nhién
khong it khi thdy minh chdng nhitng c6 thé hiéu dwoc rat nhidu ma con néi dwoc
nhiéu cau twong tw dén nhw thé.

Lesson 11: A meeting
Bai 10: HOi hop

Trong Bai 11, ban sé& tim hiéu vai trd cla nguoi chd toa cudc hop. Ban sé biét phai
dién ta ra sao dé& noi 1én muc dich cudc hop, gidi thiéu tiét muc trong nghj trinh thao
luan. Ban ciing sé& hoc cach ngat 1&i nguoi khac hay biét phai xr ly thé nao khi c6
ngudi ngat |&i ban. Sau clng ban sé lam quen véi cac cau néi khi can tém tat diéu
ngudi khac vira noi.

Nao chdng ta bat dau nhé. Bay gi® la sang thir Hai. Douglas, Caroline, Harvey va
Victoria dang hop ban vé cudc thuyét trinh vao ngay mai.

Douglas: Alright, let’s make a start. Can someone volunteer to take
the minutes?
Nao, ching ta bat dau thoéi. Ai c6 thé tinh nguyén ghi lai
bién ban cuéc hop khéng nao?

N;’/QJ ‘ ABC (i) AM Es © Radio Australia / AMES 2008
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Harvey:

Douglas:

Douglas:

Douglas:

Douglas:

Douglas:

I will.
Pé toi.

Thanks, Harvey. Now the agenda isn’t a long one. We
need to prepare for this presentation with Silver Heaven
tomorrow.

Cam on Harvey. Nghi trinh khéng dai 1am. Chang ta can
phai chuan bj cho cudc thuyét trinh v&i Silver Heaven vao
ngay mai.

Caroline has just got back from Brisbane so she’s been
out of the loop on this issue.

Caroline vira méi tir Brisbane vé nén hoan toan chwa biét
gi vé chuyén nay.

Harvey and Victoria will bring us up to scratch on what
they know about Lian and Lok Lee.

Harvey va Victoria sé cho chung ta hay nhirng diéu ma ho
da biét vé Lian va Lok Lee.

Then we’ll work out what needs to be done and who’ll do
what.

Roi chiing ta sé phai ban xem nhirng gi can phai lam va
phan céng cho méi ngui.

Harvey, would you like to start by filling us in on what you
know about the Lee’s intentions?

Harvey cé thé bat dau dwoc khong? Hay thuat lai cho
chung t6i nghe nhirng gi anh biét vé dw tinh cua vo
chéng nha Lee.

Bay gi®» ching ta hay tim hiéu khia canh van hoa trong bai nay.

Douglas sé& chu tri cudc hop nhwng khéng nhét thiét nguwdi dirng dau cong ty bao
gi®& cling dong vai nay. Nho gitr vai trd chu toa cudc hop, ta sé hoc héi dwoc rat
nhiéu. Vi thé, nhiéu cong ty ap dung chinh sach “rotating chair” tic 1a cho nhan

vién thay phién nhau chu tri phién hop.
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Cing nén lwu y la trong ngbn nglr cta gi¢i doanh nhan phwong Tay ngay nay, tw
“Chairman” khéng con dwoc dung phd bién niva. Ngui ta hay dung ti:

Chairperson

Chu toa

hoac ho chi dung voén ven tr “Chair™ ma thoi.

Mé& dau cudc hop, dé 1am cho moi ngwdi cha y, Douglas noi:
Let’s make a start

Chung ta bat dau thoi.

Anh ta ciing c6 thé néi:

We’ll begin with the first item on the agenda

Ching ta sé ban veé tiét muc th nhéat trong nghi trinh

Sau dé, Douglas cho biét muc dich cudc hop. M&i ban nghe lai cau sau day:

Douglas: Now the agenda isn’t a long one. We need to prepare for
this presentation with Silver Heaven tomorrow.
Nghi trinh khéng dai 1am. Chung ta can phai chuan bi cho
cuoc thuyét trinh vé&i Silver Heaven vao ngay mai.

Trong nhirng phién hop béat thworng nhw thé nay thi ngudi ta thuwéng cho biét muc
dich ngay khi khai mac phién hop. Nao chdng ta hdy nghe mét sé cau mé dau sau
day:

English M: We need to prepare for tomorrow’s presentation.

Ching ta can phai chuan bj cho cudc thuyét trinh ngay
mai.

Radio Australia
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English F: We’re here to discuss the new coffee campaign.

Chang ta c6 méat & day dé ban vé chién dich tiép thi cho
loai ca phé méi.

English M: The purpose of this meeting is to establish a timeline for
the HR (human resource) interviews.

Muc dich cta cudc hop la lap th&i biéu cho cac cudc
phéng van vé nhan sw.

Chung ta thtr tap néi xem sao. M&i ban nghe va lap lai.

English M: Let’s make a start.

English F: We’ll begin with the first item on the agenda.
English M: We need to prepare for tomorrow’s presentation.
English F: We’re here to discuss the new coffee campaign.

English M: The purpose of this meeting is to establish a
timeline.

Vay Douglas néi nhw thé nao khi anh giéi thiéu Harvey, nguwdi bao cdo dau tién
trong cudc hop? M&i ban nghe lai:

Douglas: Harvey, would you like to start by filling us in on what
you know about the Lee’s intentions?

Harvey cé thé bat dau dwoc khoéng? Hay thuat lai cho
chang téi nghe nhirng gi anh biét vé dw tinh cia vo
chong nha Lee.

V&i tw cach chu toa phién hop, ban phai dé clr ngwdi phat biéu cho tiét muc ké tiép.
Ban phai lam sao dé nhirng ai mudn Ién tiéng déu c6 co hoi phat biéu. Mudn dé ct
dién gia ké tiép, ban co khi chi can goi tén ngudi 4y ciing du réi. Nhwng bay gio,
chiing ta thir tap dién ta day da hon khi can dé clr qua nhirng cau sau day:

ABC | (i) AM Es © Radio Australia / AMES 2008
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Douglas: Harvey, would you like to start by filling us in on what
you know about the Lee’s intentions?

English: Victoria, you had your hand up.
Do you have anything to add, Caroline?

Peter, | believe you’re next.

Ban c6 thé con b& ngd dbi véi may thanh ngr dwoc Douglas st dung & day:

“Bring someone up to scratch” va “fill someone in”: cé nghia la cung cap
nhirng théng tin m&i nhat vé mét van dé gi dé.

"To be out of the loop": cé nghia la hoan toan khéng dwoc théng tin vé mét van
& gi do.

M&i ban nghe lai hai thanh ngl¥ nay trong nhirng nglr canh sau day:

English M: I didn’t know Jack was leaving. | was out of the loop
on that one.

To6i khong hé biét la Jack nghi viéc. Téi hoan toan
khéng hay biét gi vé chuyén nay ca.

English F: I’'ve been away. Could you fill me in on the facts?
Téi vang mat lau nay. Anh c6 thé cho t6i biét ré vé
nhirng sw kién nay dworc khdong?

English M: Helen missed yesterday’s meeting. Will you bring her
up to scratch on the Bank Project?

Helen khéng di hop hém qua. Liéu anh cé thé cho cé
ay biét vé Dw an Ngan hang dwoc khéng?

Chung ta thtr tap néi xem sao. M&i ban nghe va lap lai.

English M: I’m out of the loop on that issue.
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English F: | haven’t heard about that. Could you fill me in?

English M: Could you bring me up to scratch on the project?

Qui ban dang theo déi chwong trinh 'Tiéng Anh Thuwong mai' ctia Pai Uc Chau.

Lesson 11: A meeting
Bai 10: HOi hop

Xin ban lang nghe nhirng ttr va mau cau méi trong khi tiép tuc theo déi bai hoi thoai
bang ca tiéng Anh Ian tiéng Viét

Harvey: Sure. It’s Mrs Lee, Lian, who’s pushing to extend their
distribution to Australia...

Vang. D6 la ba Lian Lee ngwéi dang c6 mé réng hoat
déng phan phéi sang Uc...

Victoria: Lok Lee just wants a holiday.

Con dng Lok Lee thi chi muén di nghi thoi.

Douglas: Thanks, Victoria... Let’s hear Harvey out first.

Cam on Victoria... Clr dé Harvey noéi nét da.

Harvey: Their main purpose doesn’t seem to be for financial gain.
Lian wants to expand to give her children more
responsibility. She said they’re all ambitious and the
business is too small for them as it is.

Muc dich chinh ctia ho xem ra khéng phai la kiém I&i. Lian
mudén mé réng céng cudc lam an dé con cai cé thém trach
nhiém. Ba ta néi rang dam con cua ba déu rat tham vong,
trong khi dé doanh nghiép cua ho lai khéng du ché cho
con cai ba.

Douglas: So you’re saying that it’s family rather than money, that’s
their main concern?

Nhw vady anh mudn néi 1a quan tdm I&n nhat cta ho la
chuyén gia dinh chir khéng phai la van dé tién bac?
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Harvey:

Victoria:

Douglas:

Victoria:

Douglas:

Victoria:

Chung ta hay dé y xem Douglas *ng bién nhw thé nao khi Harvey bij Victoria ngat

[&i.

Douglas:

It would seem so.

Vang, c6 vé la nhw vay day.
(VICTORIA GIVES A TINY COUGH)

Victoria, you have something to add?

Victoria c6 mudn néi thém gi khéng?

Yes. It's their youngest son that Lian’s really worried
about. He clashes with his older brother and he’s
threatening to leave the estate for good... Lian feels that
if they go international, she’ll be giving him a chance to
travel and keep him within the company...

Vang. Ba Lian qua |a ban tam-wvé&i cau ut. Cau nay bat méan
vé&i anh minh va dang ham doa la sé vinh vién tir bé cong
ty... Lian cho rang'néu ho c6.thé mé réng ra thj trwong
quéc té thi ba'sé tao dip cho cau Gt ra nwéc ngoai va sé
gitr anh ta & lai v&i cdng ty .

You’ve really done your homework, Victoria.

Cb6 qua la da tim hiéu doi twong t&i novi téi chon, Victoria
a.

Thank you, Douglas. | did some research on the
weekend...

Cam on Douglas. T6i da tim hiéu van dé vao cudi tuan
roi...

Thanks, Victoria... Let’s hear Harvey out first.

Cam on Victoria... Ctr dé Harvey noéi nét da.
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English for Business

Ban cling c6 thé mwon mét sé cau sau day dé tng pho trong trudng hop cé ngudi

ngat |oi.

English M:

English F:

English M:

Yes, we’ll come back to you in a moment, Jan.

Vang, lat niva ching t6i sé tré lai van dé cua ba, ba Jan
a.

One at atime please. Peter, you were saying?

Xin quy vij lan lwot phét biéu. Peter, anh dang néi la...

Please let Sue finish.

Lam on dé Sue noéi xong da.

Bay gi&’ chang ta thr tap néi xem sao. M&i ban nghe va lap lai.

Douglas:
English M:
English F:

English M:

Thanks, Victoria... Let’s hear Harvey out first.
Yes, we’ll come back to you in a moment, Jan.
One at atime please. Peter, you were saying?

Please let Sue finish.

Néu can phai ngét I&i nguwdi khac, nhat 1a khi ho noi vong vo qué lau thi ban cé thé
dung mét trong cac cach sau day:

English:

English:

English:

Excuse me, may | interrupt?

Xin 16i, cho phép t6i dwoc ngat 1&i nhé?
Could | say something here?

Cho téi ndi vai |&i & day dwoc khdng?
Could I just come in here?

Cho t6i phat biéu ché nay dwoc khéng?
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Chang ta hay tap néi nhw vay nhé. M&i ban nghe va lap lai.

English:

Excuse me, may | interrupt?

Could I say something here?

Could I just come in here?

Could I just comment on that?

Nguwoi diéu khién cudc hop ciing phai co trach nhiém dién gidi hodc tom lwoc lai
nhirng gi nguwdi khac vira trinh bay d& moi ngwdi hiéu dwoc van dé. Mdi ban dé y
xem Douglas da néi nhw thé nao dé& chu toan trach nhiém cda minh.

Douglas: So you’re saying that it’s family rather than money, that’s
their main concern?

Nhw vady anh mudn néi 1a quan tam I&n nhat cua ho la
chuyén gia dinh chir khéng phai 1a van dé tién bac?

Sau day la mét vai cach khac dé tom tat y ngwoi khac.

English M: So the issue is one of family rather than money.
Nhw vay van dé & day la chuyén gia dinh ch khéng phai
la chuyén tién bac.

English F: So, to recap, the costs are too high.

Tém lai, phi tén 1a qua cao.

Va trwéce khi chia tay, xin giri tdng ban bai vé sau day dé gitp ban hoc va thuc tap
véi hy vong ban sé c6 thé nhé dwoc phan nao nhitng gi da hoc trong bai nay
trwd'c khi ching ta qua bai méi.
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English: I've been out of the loop
I’'ve been out of the loop
I've been out of the loop on that.
Could you fill me in
Could you fill me in

Could you bring me up to scratch?

I’'ve been out of the loop

I’'ve been out of the loop

I've been out of the loop on that.
Could you fill me in

Could you fill me in

Could you bring me up to scratch?

Tran Hanh mong gap lai quy ban trong Bai 12 dé tiép tuc theo d&i chud dé 'Héi hop'.

Xin ban ghé lai website cia Ban Tiéng Viét, Pai Uc Chau, theo dia chi
www.bayvut.com dé& xem toan van bai hoc cung bai tap cho budi hoc hém nay.
Ngoai ra ban ciing c6 thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thwong mai la loat bai do co quan AMES, tirc S& Gido duc Pa Van héa
cho Nguwdi Lén & Melbourne, nwéc Uc, bién soan. Ban c6 thé truy cap website cta
co quan nay theo dia chi www.ames.net.au.

Thay mat toan ban tiéng Viét Dai Uc Chau, Tran Hanh than &i chao tam biét..

END OF LESSON 11
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Lesson 12: A meeting (continued)
Bai 12: H6i hop (tiep theo)

Tran Hanh va toan Ban Tiéng Viét Dai Uc Chau xin than chao ban. M&i ban theo dai
loat bai ‘Tiéng Anh Thwong Mai’ do S& Gido Duc Pa Van Hoa Danh Cho Ngudi Lén
goi tat 1a AMES bién soan tai thanh phd Melbourne, Uc Chau.

Lesson 12: A meeting
Bai 12: Hoi hop

Trong Bai 11, ban da hoc céach khai mac cudc hop. Ban da biét cach ngat I&i nguoi
khac cling nhw biét cach (ng phé khi ngudi khac ngat Ioi.

Trong bai hém nay, chang ta sé tiép tuc tim hiéu vé tha tuc cudc hop. Ban sé hoc
cach bay té sw dong tinh hay b4t ddng quan diém moét cach lich thiép. Ngoai ra, ban
ciing sé biét cach huwéng dan dé cudc hop dién tién tuan tw, va lam quen véi cach
dién ta khi can bé mac phién hop.

Nhwng trwédc khi tiép tuc, ching ta hay nghe lai doan héi thoai trong Bai 11 dé& xem
minh con nh& dwgc chirng nao.

Douglas: Now the agenda isn’t a long one. We need to prepare
for this presentation with Silver Heaven tomorrow.

Caroline has just got back from Brisbane so she’s
been out of the loop on this issue.

Harvey and Victoria will bring us up to scratch on what
they know about Lian and Lok Lee.

Then we’ll work out what needs to be done and who’ll
do what.

Harvey, would you like to start by filling us in on what
you know about the Lee’s intentions?

Harvey: Sure. It’s Mrs Lee, Lian, who’s pushing to extend their
distribution to Australia...

Radio Australia
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Victoria:
Douglas:

Harvey:

Douglas:

Harvey:
Victoria:
Douglas:

Victoria:

Douglas:

Victoria:
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Lok Lee just wants a holiday.
Thanks, Victoria... Let’s hear Harvey out first.

Their main purpose doesn’t seem to be for financial gain.
Lian wants to expand to give her children more
responsibility. She said they’re all ambitious and the
business is too small for them as it is.

So you’re saying that it’s family rather than money - that’s
their main concern?

It would seem so.
(VICTORIA GIVES A TINY COUGH)
Victoria, you have something to add?

Yes. It’s their youngest son that Lian’s really worried about.
He clashes with his older brother and he’s threatening to
leave the estate for good... Lian feels that if they go
international, she’ll be giving him a chance to travel and
keep him within the company...

You’ve really done your homework, Victoria.

(SMUG): Thank you, Douglas. | did some research on the
weekend...

Bay gid chiing ta tiép tuc theo ddi Bai 12 v&i cha dé 'Héi hop'. Phién hop da dién ra

dwoc mot luc.

Douglas:

We’re running a little over time. Can we move on?

Chung ta hoi bi quéa gio réi. Ching ta c6 thé ban qua tiét
muc ké tiép dwoc chwa?
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Harvey:

Victoria:

Caroline:

Victoria;

Douglas:

Victoria:

Douglas:

Well, they’ll want to know how we’ll present their product.
There’s not enough time to produce an advertising layout,
so we’ve decided to show them what we did with Suki Tofu.

Vang, ho muén biét ching ta sé gi&i thiéu san pham cua ho
nhw thé nao. Vi khong cé du gi® dé trinh bay phan quang
céo, nén chung tdi quyét dinh sé cho ho xem nhirng gi
ching ta da lam cho Pau Phu Suki.

Victoria and | have worked on an outline of how the
presentation should go.

Toi va Victoria da sap xép nhirng diém chinh yéu cho néi
dung va dién tién buéi thuyét trinh.
There’s a copy for each of you.

Méi ngwéi c6 mét ban day.

So what equipment will you need for your presentation?
Thé co sé phai can trang thiét bj gi cho phan thuyét trinh?
A laptop of course and we’re going to use IT-FX. (SPELT
OUT: I-T-F-X)

Tat nhién la can mét may tinh xach tay va ching toi sé st
dung IT-FX.

Hmm. Do you mind if | ask - what’s IT-FX?

A, cho t6i héi - IT-FX |a cai gi vay?

It’s the latest visual software - it turns graphics into 3D,
almost a hologram. Very impressive.

Pay 1a phan mém méi nhat vé hinh anh - n6 sé chuyén moi
biéu d6 sang dang 3D, gan gidng nhw hinh anh khong gian
ba chiéu vay. Rat la doc dao.

Sounds good.

A! Nghe hay day.
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Douglas di&n t& nhw thé nao khi dng ta can thay déi chwong trinh hop hanh cho phu
hop véi thoi gian. M&i ban nghe lai cau sau day:

Douglas: We’re running a little over time. Can we move on?

Chung ta hoi bi quéa gi@ réi. Ching ta c6 thé ban qua tiét
muc ké tiép dwoc chwa?

Ban ciing c6 thé dung hinh thirc dién ta twong tw nhu:

English F: That’s fifteen minutes on this. Shall we move on?

Pa mat hét mwei 1am phat cho van dé nay réi. Chang ta
chuyén sang muc tiép theo nhé?

Chung ta thir tap n6i mét sd cau twong tw khac. M&i ban nghe va lap lai.

Douglas: We’re running a little over time. Can we move on?

English M: We’re pretty short of time. Can we look at the next
item?

English F: That’s fifteen minutes on this. Shall we move on?
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Bay gid, ching ta sé tim hiéu khia canh van héa trong bai nay.

Ban c6 thdy 1a Douglas da xin nhan vién giai thich khi 6ng ta khéng hiéu mét diéu
gi d6 khéng? Trir phi ban 1a nhan vién vira méi dwoc cong ty tuyén dung, ban ct
nén thodi mai hdi lai cho ré nhirng gi ngudi khac dang noi. Nhiéu ngudi khdng
dam hai lai chi vi si dién véi ddng nghiép. Nhung ban ct tin chac rang, trong cuéc
hop, ban khéng phai 1a ngwdi duy nhat khéng hiéu van dé. Tha Ia héi lai con hon
la bi mu tit. Néu ban & nguw®i méi cla cong ty thi trong cac budi hop dau tién ban
ct lang nghe réi sau d6 hadng hdi mét déng nghiép néu con diéu gi ban chwa hiéu.

Bay gi0, chung ta thir tap néu moét vai cau haoi trong phién hop. M&i ban nghe va
lap lai.

English: Could I ask a question?
What exactly do you mean by that?

Could you explain what that is?

Qui ban dang theo déi chwong trinh 'Tiéng Anh Thuwong mai' ctia Pai Uc Chau.

Lesson 12: A meeting (continued)
Bai 12: Hoi hop (tiep theo)

Xin ban I&ng nghe nhirng t¥ va mau cau mai trong khi tiép tuc theo ddi bai hdi thoai
bang ca tiéng Anh Ian tiéng Viét

Victoria: Can | say something here?

T6i c6 thé néi vai |&i dwoc khong?

Douglas: Victoria

Vang, Victoria.

W| ABC (i) AM Es © Radio Australia / AMES 2008

Radio Australia
radioaustralia.net.au WWW.ames.net.au




i English for Business

< quvm’l\{ €NGLISH LEARNING SERIES

Victoria: I think that we should also indicate that Lian’s son will
be invited to our national conferences. It might be a
selling point.

Toi nghi 1a ching ta nén ngé y cho ho biét 1a cau con trai
cta ba Lian sé dwoc mei dw hdi nghi toan quéc. Viéc nay
c6 18 sé dworc long ho day.

Caroline: Yes, | agree, but perhaps don’t mention her son.
That’s privileged information, isn’t it?
Vang, t6i dong y, song c6 18 chidng ta khdng nén nhac té&i
cau con trai cha ba ta. Pay |a chuyén riéng tw, phai khong
nao?

Victoria: Good point. Thanks, [Ill just say, “your
representative”.
O, cam on, ding day. T6i sé chi néi la "ngwei dai dién caa
ong ba'.

Douglas: Well, everything seems to be under control. Harvey
and Victoria, you’ll give the presentation. Caroline, will
you be there?

Vay la moi chuyén dwéng nhw déu da dworc sap xép dau ra
doé roi. Harvey va Victoria nay, hai ngwei sé lo phan thuyét
trinh nhé. Caroline c6 tham dw khéng?

Caroline: Yes.
Cé chtra.
Douglas: | don’t see any need for me to come.

T6i thay tdi khéng can phai téi.
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Harvey:

Douglas:

Ban sé& phai &n ndi ra sao khi trinh bay y kién ctia minh? Ching ta xem Harvey va

bay vub,. /|

Excuse me, Douglas, but I'm not so sure about that. |
think your absence might be considered a slight.
Especially if they notice you’re still in your office.

Xin 16i Douglas, nhwng vé chuyén nay thi tdi khéng chac
|l&m. Sw vang méat cda anh c6 thé khién ho nghi Ia minh coi
thwong ho, nhat 1a khi ho biét anh van c6 méat & van phong.

You’ve got a point there, Harvey. We don’t want to
cause offence. All right then. We seem to have
covered everything. Thanks for your contributions.
We can finish there.

Anh néi dang day Harvey. Ching ta khéng muén lam ho
phat long. Xong réi nhé. Chung ta hinh nhw da ban hét moi
chuyén. Cam on sw déng gép cia moi ngwei. Chung ta c6
thé két thic cudc hop & day.

Victoria dién ta trong nhitng cau sau day.

Victoria:

Harvey:

"| think" la cach don gian nhat dé bay té quan diém ctia minh song ban ciing cé thé

noi:
In my opinion

Theo y toi
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| think that we should also indicate that Lian’s son will
be invited to our national conferences.

T6i nghi l1a ching ta nén ngé y cho ho biét 1a cau con trai
cua ba Lian sé dwoc mei dw héi nghi toan quéc. Viéc nay
c6 18 sé dwoc long ho day.

I think your absence might be considered a slight.

Téi nghi la sw vang mét cta anh c6 thé khién ho nghi la
minh coi thwong ho.
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Thé bay gi®, ban phai néi lam sao khi ban tan thanh y kién cta ai. M&i ban nghe
nhirng cau sau day:

Victoria: Good point.
DPung day.
Douglas: You’ve got a point there, Harvey.

Anh néi ding day Harvey.

Trong trwdng hop ban chi tan thanh phan nao y kién cia nguoi khéc, ban cé thé

Nnoi:
Caroline: Yes, | agree, but perhaps don’t mention her son.
Vang, téi dong y, song c6 18 ching ta khdng nén nhac té&i
cau con trai cua bata.
English M: | see what you’re saying but...
T6i hiéu diéu cé dang néi nhwng ma...
English F: To a certain extent | agree...

Téi dong y & moét mirc nao doé...

Nao ching ta thir tap néi nhirng cau vira rdi va mot sé cach dién ta khac.

English F: | think you’re right.
English M: In my opinion, it’s too late.
English F: Good point.
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English M: You’ve got a point there.

English F: Yes, | agree but perhaps...
English M: | see what you’re saying but...
English F: To a certain extent | agree...

Bay gid, xin ban dé& y xem Harvey néi ra sao khi anh khéng déng y véi Douglas:

Harvey: Excuse me, Douglas, but I’'m not so sure about that.

Xin 16i Douglas, nhwng vé chuyén nay thi tdi khdng chac
|am.

Sau day 1a mét vai cach dién ta that nha nhan dé biéu 16 quan diém khac biét cla

minh.
English M: I’'m afraid | can’t agree.
To6i e la tdi khéng thé déng y.
English F: I’m against that because...
T6i khéong wa diéu do vi...
English M: | can’t support that because...

T6i khong thé Gng ho didu dé vi...

N&o ching ta thir tap néi nhirng cau vira rdi. M&i ban nghe va 1ap lai.
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English M: I’'m afraid | can’t agree.
English F: I’m against that because...
English M: | can’t support that because...

Chung ta xem Douglas két thic cudc hop nhw thé nao nhé. M&i ban nghe lai cau
sau day:

Douglas: We seem to have covered everything. Thanks for your
contributions. We can finish there.

Chung ta hinh nhw da ban hét moi chuyén. Cam on sw
déng goép ctia moi ngw®i. Ching ta cé thé két thic cuéc
hop & day.

Xin ban nghe va lap lai.

Douglas: We seem to have covered everything.
Thanks for your contributions.

We can finish there.

Bay gi® ban sé& c6 co hodi nghe lai phan cudi bai hoi thoai. Ban c6 thé nhé dwoc
bao nhiéu nao?

Victoria: Can | say something here?

Douglas: Victoria.
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Victoria:

Caroline:

Victoria:

Douglas:

Caroline:

Douglas:

Harvey:

Douglas:

Va truwée khi chia tay, xin gri tdng ban bai vé sau day dé gitp ban hoc va thwc tap
véi hy vong ban sé c6 thé nhé dwoc phan nao nhitng gi da hoc trong bai nay

€NGLISH LEARNING SERIES
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| think that we should also indicate that Lian’s son will
be invited to our national conferences. It might be a
selling point.

Yes, | agree, but perhaps don’t mention her son.
That’s privileged information, isn’t it?

Good point. Thanks, [Ill just say, “your
representative”.

Well, everything seems to be under control. Harvey
and Victoria, you’ll give the presentation. Caroline, will
you be there?

Yes.
| don’t see any need for me to be there.

Excuse me, Douglas, but I'm not so sure about that. |
think your absence might be considered a slight.
Especially if they notice you’re still in your office.

You’ve got a point there, Harvey. We don’t want to
cause offence. All right then. We seem to have
covered everything. Thanks for your contributions.
We can finish there.

tridc khi chung ta qua bai maoi.

ABC
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English: | think it’s too late
| think it’s too late
| think it’s too late | do
Oh | agree
| agree

| agree with you.

| think it’s too late

| think it’s too late

| think it’s too late | do
Oh | agree

| agree

| agree with you.

TH mong gap lai quy ban trong Bai 13 v&i cha dé 'Budi thuyét trinh'.

Xin ban ghé lai website cia Ban Tiéng Viét, Dai Uc Chau, theo dia chi
<www.bayvut.com> dé& xem toan van bai hoc ciing bai tap cho budi hoc hém nay.
Ngoai ra ban ciing c6 thé hoc nhirng loat bai tiéng Anh chuyén dé khéac.

Tiéng Anh Thwong Mai la loat bai do co quan AMES, tirc S& Giao duc Pa Van
hoéa cho Nguoi Lén & Melbourne, Uc Chau, bién soan. Ban c6 thé truy cap
website cia co quan nay theo dia chi <www.ames.net.au>.

Thay mat toan ban tiéng Viét Dai Uc Chau, TH than ai chao tam biét..

END OF LESSON 12
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Lesson 13: A presentation
Bai 13: Thuyet trinh

Tran Hanh va toan Ban Tiéng Viét Dai Uc Chau xin than chao ban. M&i ban theo dbi
loat bai ‘Tiéng Anh Thwong mai’ do S& Giao duc Pa Van héa cho Nguwdi Lén goi tat
la AMES bién soan tai thanh phd Melbourne, nwéc Uc.

Qua loat bai gdbm 26 bai hoc nay, chiing t6i s&é m&i ban dén thdm mét co sé& thwong
mai Phwong Tay lam &n phat dat d& ban c6 dip giao tiép v&i nhirng nguwdi néi Tiéng
Anh.

Mbi bai dbi thoai d& cap dén mot pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dirng lo 1ang néu khéng hiéu bai vao ltc dau. Phan Ién doan héi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau chang t6i sé lap lai toan bd doan héi thoai... va ban han sé& ngac nhién
khong it khi thdy minh chéng nhitng c6 thé hiéu dwoc rat nhidu ma con néi dwoc
nhiéu cau twong tw dén nhw thé.

Lesson 13: A presentation
Bai 13: Thuyeét trinh

Trong Bai 13 nay, ban sé tim hiéu xem minh phai gii thiéu thuyét trinh vién sao
cho trang trong. Ban ciing s& hoc cach chuan bi bai thuyét trinh va phai néi lam sao
dé nguoi nghe biét bé cuc cda né.

Nao ching ta bat dau nhé. Cau chuyén dién ra vao sang thr Ba - Douglas,
Caroline, Harvey va Victoria dang hoi hop v&i Lian va Lok dé& cho ho biét quan hé
dbi tac véi Cong ty Hale and Hearty Foods sé& bao gom nhirng van dé gi.

Douglas: Lian and Lok, I'd like to formally welcome you to this
meeting and thank you for giving us your time today.

Thwa 6ng Lok va ba Lian, that han hanh dwoc dén tiép
6ng ba trong budi hop nay, xin cam on éng ba da
danh thei gié cho chang téi vao hém nay.
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Douglas: Now without further ado, I'll hand you over to Harvey
and Victoria who’ve been working around the clock to
prepare this presentation for you.

Bay gio, dé di thang vao van dé, tdi xin nhwong |&i
cho Harvey va Victoria la nhirng ngw®i da lam viéc
khéng nglrng trong suét thei gian qua dé chuan bi
cho buéi thuyét trinh nay.

Pay chi la cudc hop c6 tam c& nhd, song Douglas da tiép don vo chdng nha Lee
mot cach trang trong. Day la phong cach lam viéc cta 6ng ta. Doi khi, ban phai can
clr vao ban chat budi hop va déi twong tham dw dé quyét dinh xem ban phai &n néi
trang trong hay xué xoa. Thé nhwng, ban ciing can phai biét d6i dap theo kiéu nao
dé dat hiéu qua cao nhat. Gia nhw da quen véi 16i n6i xué xoa thi cac ban ct lam
nhw vay néu thdy phu hop véi hoan canh. Sau day 1a mét sé cau gidi thiéu ban cé
thé dung trong nhirng hoan canh khac nhau.

Trwdec tién 1a theo 16i xué xoa:

Male: Welcome to the meeting, everyone.

Xin than chao.moi ngw®i dén tham dw budi hop.

Ké tiép la cach trang trong:

Male: Good morning ladies and gentlemen. On behalf of
Smith and Co, may | welcome you to our annual
convention.

Kinh thwa quy 6ng ba, téi xin thay mat Céng ty Smith
chao mteng quy vi dén tham dw hdi nghi hang nam.

Theo 16i xué xoa:

Male: Hello, everyone. Thanks for coming.
Xin than chao tat ca. Cam on qui vi dén tham dw.

ABC | (i) AM Es © Radio Australia / AMES 2008

Radio Australia
radioaustralia.net.au WWW.ames.net.au




QX

Va bay gi® tdi xin gi@i thiéu véi qui vi thuyét trinh
vién dau tién.

Theo cach trang trong:

English: And now, without further ado, I'll hand you over
to our first presenter, George David.
Va bay gio», dé di thang vao van dé, tdi xin
nhwong & cho thuyét trinh vién dau tién cua
ching ta, George David.

Theo 16i xué xoa:

Male: And now, here’s our first presenter, George
David.
Va bay gi® xin gi&i thiéu thuyét trinh vién dau
tién, George David.

”’\“J\ . €NGLISH LEARNING SERIES
VUG LN e —

And now I’ll introduce the first presenter.

Chung ta thr tap n6i nhi*ng mau cau mang hinh théc trang trong sau day.

M&i ban nghe va lap lai.

Male: Good morning ladies and gentlemen.
On behalf of the company.
I'd like to welcome you.
And now without further ado.

I'll hand you over to our first speaker.

M&i ban nghe va 1ap lai nhirng kiéu néi xué xoa sau day:

Male: Hello everyone.
Thanks for coming.

And now here’s our first presenter.

A4 | ABC -
m Radio Australia QM
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Lwa chon phong cach &n néi chi & mét phan trong viéc chuan bi cho bubi thuyét
trinh. Néu mudn thuyét trinh hiéu qua, xin ban theo nhirng 1&i can d&n sau day:

1.  Xac dinh ré muc tiéu chinh cta bai thuyét trinh va phai lam sao dé tat ca cac
phan trong bai déu phai huwéng téi muc tiéu nay.

2. Séap xép ndi dung bai thuyét trinh sao cho hop ly.
3.  Dién tap trwéc cho nhuan nhuyén.
4.  Phaithuyét trinh ré rang va dé hiéu.

5.  Ghi chép noi dung bai thuyét trinh dé khai bj lac dé khi néi. Nhwng phai tranh
trinh bay theo 16i 'tra bai' tv ddu dén cudi lam cho ngwdi nghe bi nham chan.

6. S dung hinh anh dé bai thuyét trinh thém ré rang va cé thém tac déng.

7.  Nhé& kiém tra céc thiét bi cung dia diém thuyét trinh trwéc. Phai biét cach st
dung moi thiét bj can dung. Néu c6 thé, ban hay dwot thir véi cac thiét bi trwérce.

8.  Hay chuan bj mét sé6 phwong an dw phong dé kip rng phé trong trworng hop
thiét bj gap truc tréc khi dang thuyét trinh - chang han nhw in s&n moét sé to roi.

9.  Néu dung hinh anh cho bai thuyét trinh thi ban phai lam thé nao dé moi ngudi
c6 thé nhin rd nhirng hinh anh ay.

10. Chuén bi tra I&i trwéc mot sd cau hdi co thé sé dwoc dat ra.

11. Tap thuyét trin trwéc gwong hodc may quay video. Lam nhw thé sé gitp ban
thay dwo'c minh c6 ¢l chi gi lam ngwdi nghe chia tri hay khong.

Ban can &n méc cho phu hop. Néu khéng chéc, ban c¢ &n méc lich sw mét chat thi
van tét hon 1a qua thoai mai.

Qui ban dang theo déi chuong trinh 'Tiéng Anh Thuwong mai' ctia Pai Uc Chau

Lesson 13: A presentation
Bai 13: Thuyet trinh
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Xin ban lang nghe nhirng tir ngi va cach di&n td mai trong khi tiép tuc theo dbi bai

héi thoai bang ca tiéng Anh Ian tiéng Viét.

Harvey:

w. - \J._ Radio Austr

Thanks, Douglas. As you know, I'm Harvey, Chief
Purchasing Officer. Our aim today is to give you an
idea of what a partnership with Hale and Hearty
involves.

Cam on Douglas. Nhw qui vi biét, t6i la Harvey,
Trwéng Phong Thu Mua cua céng ty. Muc dich cua
chang téi hém nay la trinh bay cho qui vi biét quan hé
dodi tac véi Cong ty Hale and Hearty Foods sé& bao gém
nhirng gi.

Our presentation is in five parts. First, I'll give you
some background information on the company.

Bubi thuyét trinh cha ching téi sé géom nam phan.
Trwéc tién téi sé cho qui vi biét qua mét sé thdng tin
co ban vé cong ty.

Next, Victoria will take you through the marketing
process.

Ké tiép, Victoria sé trinh bay cho qui vi biét vé phwong
phap tiép thi.

Thirdly, I'll talk projected figures and then Caroline will
talk about what a partnership with Hale and Hearty
entails.

Sang phan th ba thi tdi sé& noi vé cac sé liéu dw kién
va réi Caroline sé cho biét quan hé déi tac véi Cong ty
Hale va Hearty s& bao gém nhirng van dé gi.

And finally we’ll have questions and answers but if you
need to ask anything, feel free to interrupt.

Va sau clung ching ta sé c6 phan héi dap, thé nhwng
néu c6 thac mac, xin qui vi clr viéc ngat 1.

alia (i) AM Es © Radio Australia / AMES 2008
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Thé phai lam sao dé& dé ra muc tiéu chinh? Trwéc tién Harvey da xac dinh muc tiéu

chinh mét cach rd rang va don gian. M&i ban nghe lai cau sau day:

Harvey:

Our aim today is to give you an idea of what a
partnership with Hale and Hearty involves.

Muc dich cua ching téi hém nay la trinh bay cho qui vi
biét quan hé déi tdc véi Cong ty Hale and Hearty sé
bao gém nhirng gi.

Sau day 14 mét vai cach dién dat twong tw khac:

Male:

Female:

Today I'll be showing you how our monthly quota
could be improved.

Hom nay, tdi sé cho quy vi thay, lam thé nao han
ngach (quota) hang thang cua ching tdi c6 thé gia
tang.

By the end of today’s talk you’ll know how we can
place your company in a winning position.

Sau budi n6i chuyén hédm nay, quy vi sé biét dwoc lam
thé nao chung tdi c6 thé dem lai loi thé cho céng ty
qui vi.

This presentation will act as a springboard for a forum
on cost-cutting.

Bai thuyét trinh nay sé la khéi diém cho cuéc ban luan
vé cat giam chi phi.

Nao chung ta hay tap no6i nhirng mau cau sau day. M&i ban nghe va lap lai.

English Male:

English Male:

English Female:

W éﬁ?‘-igrﬂii%”'&'l“c’i (i) AM Es © Radio Australia / AMES 2008

Our aim today is to give you an idea of what a
partnership entails.

Today I'll be showing you how our monthly quota
could be improved.

By the end of today’s talk you’ll know how we can
place your company in a winning position.
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Ké tiép, Harvey noi qua vé bd cuc cta bai thuyét trinh. Pay la buéc dau tién trong
mot thé thire thuyét trinh dwoc xem la rat hiéu qua.

Ban hay néi cho ngudi nghe biét ban sé& noi vé van dé gi. Sau khi néi xong van dé
4y, ban hay tém tat lai ndi dung phan vira dwoc trinh bay. Lam nhw thé sé khién
nguwdi nghe cdm thay yén tdm va tin twdng vao kha nang cla dién gia. Nén dung
may chiéu trong budi thuyét trinh, hay phan mém chuyén dung cho thuyét trinh,
hodc céac to roi dé trinh bay nhirng diém chinh yéu.

Xin ban dé y xem Harvey phac thao nhirng diém chinh cho budi thuyét trinh nhw
thé nao nhé.

Harvey: Our presentation is in five parts. First, I'll give you some
background information on the company.
Bubi thuyét trinh caa ching t6i sé gom nam phan. Trwéc
tién téi xin cho qui vi biét qua mét sé théng tin co’ ban vé
cong ty.
Next, Victoria will take you through the marketing process.
Ké tiép, Victoria sé trinh bay phwong phap tiép thi.

Thirdly, I'll talk projected figures and then Caroline will talk
about what a partnership with Hale and Hearty entails.

Sang phan th ba thi tdi sé noi vé cac sé liéu dw kién va
réi Caroline sé& cho biét quan hé déi tac véi Cong ty Hale
va Hearty sé& bao gém nhirng van dé gi.

And finally we’ll have questions and answers but if you
need to ask anything, feel free to interrupt.
Va sau cling ching ta sé c6 phan héi dap, thé nhwng néu
c6 gi thac mac, xin qui vi c viéc ngat |&i.

Sau day la mot sé tlr Harvey da dung dé gi¢i thiéu bd cuc cta bai thuyét trinh.

Ciing can lwu y & day la khi gi¢i thiéu nhivng phan tuan tw cta bai thuyét trinh, ban
c6 thé ndéi "first" hodc "firstly", “second” hodc “secondly”, “third” hoac
“thirdly”.
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English Male: First I'll show you the figures.

Trwéc tién tdi sé trinh bay cac sé liéu.

Then I'll talk about the market.

ROi tdi s& noi vé van dé thi trwéng.

Thirdly I'll give you a demonstration of the product.

Sang phan th ba toi sé gi&i thiéu san pham.

After that I’ll take you through our future vision.

Sau d6 téi sé trinh bay dw tinh twong lai cua ching toi.
And finally I'll discuss the viability of the project.

Va sau cung t6i sé ban vé kha nang hién thwec cda dw an

nay.

Xin ban dé y xem Harvey néi nhw thé nao khi anh khuyén khich moi ngu®i néu cau
héi.
Harvey: If you need to ask anything, feel free to interrupt.
Néu c6 gi thac mac, xin qui vi cr viéc ngat |&i.
Trudc khi két thic bai hoc hém nay, ching ta nén ban qua vé ngdn ngiv ct chi.

DPéi voi ngudi phwong Tay, thuyét trinh vién phai tw tin, hoat bat va va biét cha
ddng. Sau day la mot sé 16 can dan vé cung cach thuyét trinh.

« Ban phai tao mét cung cach tréng that tw tin.
« Ban ludn nhin vao mét ngwdi nghe. Néu co rat dong ngwdi nghe, ban khéng
can phai nhin vao tlrng ngwdi moét nhwng nhé 1a dirng cé nhin chdm cham vao

nguwdi nao dé hay moét nhom nhd ma phai nhin bao quat hét ca khan gia.

* Ngoai trir lac bao tin tham hoa nao dé, ban nhé mim cw&i - khéng nhirng khi
bat dau thuyét trinh ma con ca nhirng ltc khac nira néu xét thay phu hop.
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. Ban ciing can phai di chuyén trong pham vi san khau danh cho dién gia.
Trong nhirng hdi trwong I&n, ct chi linh ddng sé tao sw cha y cho nguwdi nghe va 16i
cubn ca nhirng ngudi ngdi phia xa.

. Dung hai canh tay dé& phu hoa va tdng cuwéong tac dong cho 1&i noi.
. Giong noi phai tw nhién va nhiét tinh.

Va truéce khi chia tay, ching téi xin gt tang ban bai vé sau day dé gitp ban hoc va
thuwe tap véi hy vong ban sé c6 thé nhé dwoc phan nao nhivng gi da hoc trong bai
nay trwdc khi ching ta qua bai mai.

English: Firstly, I’'ll show it
Next, I'll tell it
After that, I'll take questions
And finally, I’ll sell it.
Firstly, I'll show it
Next, I'll tell it
After that, I'll take questions
And finally, I'll sell it.

Tran Hanh mong gap lai ban trong Bai 14 dé tiép tuc theo déi chti @& 'Thuyét trinh’

Xin ban ghé lai website cia Ban Tiéng Viét, Dai Uc Chau, theo dia chi
www.bayvut.com dé& xem toan van bai hoc cung bai tap cho budi hoc hém nay.
Ngoai ra ban ciing c6 thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thuwong mai la loat bai do co' quan AMES, tirc S& Gido duc Da Van héa
cho Ngudi Lén & Melbourne, nwéc Uc, bién soan. Ban c6 thé truy cap website cia
co quan nay theo dia chi www.ames.net.au.

Thay méat toan ban tiéng Viét Dai Uc Chau, Tran Hanh than &i chao tam biét..

END OF LESSON 13
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Lesson 14: A presentation (continued)
Bai 14: Thuyet trinh (tiép theo)

Tran Hanh va toan Ban Tiéng Viét Bai Uc Chau xin than chao ban. M&i ban theo dbi
loat bai ‘Tiéng Anh Thwong mai’ do S& Giao duc Pa Van héa cho Nguoi Lén goi tat
la AMES bién soan tai thanh phd Melbourne, nwéc Uc.

Trong Bai 13 ban da hoc cach chuan bj cho mét budi thuyét trinh, cach gidi thiéu
thuyét trinh vién va lam quen véi cach phac hoa nhirng buéc chinh trong bubi
thuyét trinh...

Trong bai hoc hdm nay, ban sé& hoc cach két thic mét phan cha bubdi thuyét trinh
cling nhw cach giai thich khi may méc bi truc trac.

Nhwng trwédc khi tiép tuc, ching ta hay nghe lai doan héi thoai trong Bai 13 dé xem
minh con nh& dwgc chirng nao.

Douglas: Lian and Lok, I'd like to formally welcome you to this
meeting and thank you for giving us your time today.

Now without further ado, I'll hand you over to Harvey
and Victoria who’ve been working around the clock to
prepare this presentation for you.

Harvey: Thanks, Douglas. As you know, I'm Harvey, Chief
Purchasing Officer. Our aim today is to give you an
idea of what a partnership with Hale and Hearty
involves.

Our presentation is in five parts. First, I'll give you
some background information on the company.

Next, Victoria will take you through the marketing
process.

Thirdly, I’ll talk projected figures and then Caroline will
talk about what a partnership with Hale and Hearty
entails.

And finally we’ll have questions and answers but if
you need to ask anything, feel free to interrupt.
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Bay gi® chiing ta sé hoc tiép Bai 14 v&i cht d& ‘Thuyét trinh'. Chang ta tiép tuc theo
ddi cudc hop khi Harvey sap xong phan gi¢i thiéu vé cdng ty ctia minh.

bay VGE,,_{ |

Harvey: So, as you can see, in its thirty years of operation,
Hale and Hearty has become a household name in
Australia and is well on the way to becoming one in
New Zealand.

Nhw quy vi thady, trong ba mwoi nam hoat déng cua
minh, Cong ty Hale and Hearty da tr& thanh cai tén
quen thuéc déi véi moi gia dinh khéng nhirng tai Uc
ma con & ca New Zealand trong th&i gian sap t&i niva.

And now I'm going to hand you over to Victoria, who
will take you through the marketing process.

Va bay gi®& téi xinonhwong 1o cho Victoria, ngwoi sé
trinh bay cho qui vi biét vé phwong phap tiép thi.

Victoria: Thanks, Harvey. What I’'m about to do is show you how
we marketed Suki Tofu.

Cam on Harvey. Bay gio tdi sé cho 6ng ba thay cong
ty ching toi da ap dung phwong phap tiép thi nhw thé
nao dé ban Pau phu Suki.

If | can draw your attention to the monitor, you’ll see
how we took a humble but quality product and turned
it into Australia’s most popular imported tofu.

Xin quy vi theo ddi trén man hinh, quy vi sé thay
chung t6i da lam thé nao dé bién mét san pham binh
thwéng nhwng cé chat lwong thanh loai dau phu nhap
khau dwoc wa chudng nhat nwéc Uc.

Mbi phan trong bai thuyét trinh can phai dwoc gidi thiéu ranh mach. M&i ban dé y
xem Victoria gi&i thiéu phan thuyét trinh ctia minh ra sao.

Victoria: What I’'m about to do is show you how we marketed
Suki Tofu.
Bay gi® toi xin trinh bay cho qui vi thdy cong ty ching
téi da ap dung phwong phap tiép thi nhw thé nao dé
ban Pau phu Suki.
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Ban can néu rd nhirng gi minh sép néi. Sau day |a mét vai mau cau khac ban co thé
dung dé& gioi thiéu phan thuyét trinh cta minh. Xin ban nghe nhitng cau sau day
bang ca tiéng Anh Ian tiéng Viét.

English M: Let’s now look at the latest figures.

Bay gi® ching ta hdy xem xét nhirng sé liéu méi nhat.

English F: Now | want to turn to the annual report.

Bay gi® tdi mudn chuyén sang ban bao céo hang nam.

English M: This brings me to the third point: marketing.

Tl diém nay, tdi sé ban sang van dé thir ba la tiép thi.
Nao chuing ta thtr tap n6i nhé. M&i ban nghe va lap lai nhirng cau sau day.

English M: What I’'m about to show you is how we can cut costs.
Let’s now look at the latest figures.
Now | want to turn to the annual report.

This brings me to the third point: marketing.

Thé ban phai két thic mot phan cda bai thuyét trinh ra sao? C& méi 1an trinh bay
xong mét phan ban nén nhéc lai ré rang muc dich ctia phan ay.

Xin ban dé y xem Harvey néi nhw thé nao nhé:

Harvey: So, as you can see, in its thirty years of operation, Hale
and Hearty has become a household name in Australia
and is well on the way to becoming one in New
Zealand.

Nhw quy vi thdy, trong ba mwoi nam hoat déng cua
minh, Cong ty Hale and Hearty da tr& thanh cai tén
quen thudc ddéi véi moi gia dinh khong nhirng tai Uc
ma con & ca New Zealand trong th&i gian sap t&i niva.
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Sau day la mét s& mau cau ban c6 thé dung dé két thic phan vira néi. M&i ban
nghe nhirng cau sau day bang ca tiéng Anh I1an tiéng Viét.
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English M: So in short, this approach has proved successful.
Vay noéi tom lai, phwong cach nay da té ra thanh cong.

So, that covers the marketing strategy of Smith and
Co.

Nhw vay, vira roéi |1a phan trinh bay dwong 16i tiép thi
cua Céng ty Smith and Co.

To summarise, the south will bring in the most
business.

Tém lai, mién nam sé dem lai co’ hdi lam &n nhiéu hon
ca.

Xin ban nghe va lap lai.

English M: So, as you can see, the figures look promising.
So in short, this approach has proved successful.

So, that covers the marketing strategy of Smith and
Co.

To summarise, the south will bring in the most
business.

Qui ban dang theo déi chwong trinh 'Tiéng Anh Thuwong mai' ctia Pai Uc Chau.

Lesson 14: A presentation (continued)
Bai 14: Thuyet trinh (tiep theo)

Moi ban lang nghe nhirng tlr ng® va mau cau mai trong khi tiép tuc theo ddi cudc
hop bang ca tiéng Anh 1an tiéng Viét.
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Victoria:

Harvey:

Lian:

Harvey:

Victoria:

Caroline:

Victoria:

Lok:

ABC

English for Business

It shouldn’t take a minute to start up. Hmmm.

Harvey, have you touched this program?

Hirm, sao kh&i dong lai 1au thé nay. Thé Harvey c6
dong vao chwong trinh nay khéng vay?

No, | haven’t. Let’s see.

There’s a slight hitch. Sorry about this. If you’ll just
bear with us for a minute.

Toi dau c6 dong vao day lam gi. Pé xem nao.

C6 truc trac ti thdi. Xin 16i nhé. Xin quy vi vui 1dng ch®
giay lat.

That’s fine.

Da dwoc ma.

Let’s see ....

Xem nao...

No, it’s crashed, I’m afraid.

O khong, toi e 1a né bi hw réi.

You can’t mean that.

Khong thé nhw thé dworc.

Victoria, there are some Suki Samples in the kitchen

and a poster of Suki in the foyer. Why don’t | go and
get them?

Victoria nay, c6 vai mau dau phu Suki & trong bép day
va ca tdm ap phich cua Suki bén ngoai phong hdi niva.
To6i dem nhirng thir d6 lai day nhé?

No, | will!

Théi dirng, dé t6i lam.

Is Victoria all right?

Co6 Victoria sao thé?

[ ) . .
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Harvey: She’s fine. She cares because she’s so dedicated
to this project.

Khoéng sao dau. Cé ay lo toan nhw vay chang qua
la vi qua tan tuy v&i dw an nay ma thoi.

Well, | was going to show you the figures after the
demonstration but | can show them to you now...

Vang, t6i dinh cho quy vij biét cac sé liéu sau man
gi®i thiéu san pham nhwng bay gi® tdi c6 thé cho
quy vi xem dworc roi...

T6i nghiép Victoria. Ban sé xt tri ra sao trong hoan canh nhw vay? Trwéc
tién, ban hay chuan bj tinh than di, b&i vi diéu nay rat cé thé sé xay ra. May
moc k§ thuat thé nao ciing sé lam ban khdn khd khéng phai chi mot 1an ma
con nhiéu lan khac trong céng viéc cta ban, cho di ban da chuan bj can
than t&i dau ching nra. Song néu da chuén bj ca ké hoach dw phong thi
ban van co6 thé tiép tuc mét cach tw tin. Vi du nhw ban in ra gidy trwéc nhirng
diéu dinh trinh bay trén man hinh. Nhd biét dbi phé véi tinh thé khé khan
nhw vay, déi khi ban lam nguwdi nghe cé 4n twong manh mé hon la khi ban
thuyét trinh ma khéng gap truc tréc nao ca.

Ta thdy & day Victoria da tré nén lang ting va bat dau db 16i cho Harvey.

DPay qua la diéu nén tranh.

Xin ban nghe nhi¥rng cau Harvey st dung dé giai thich cho moi ngudi biét c6
Sw truc trac:

Harvey: There’s a slight hitch.
Co truc trac ti thoi.
Sorry about this.
Xin 18i nhé.
If you’ll just bear with us for a minute.

Xin quy vi vui long ch& chang téi giay lat.

Chung ta thtr tap néi nhirng cau sau day. M&i ban nghe va lap lai.

€NGLISH LEARNING SERIES
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Harvey: There’s a slight hitch.
Sorry about this.

If you’ll just bear with us for a minute.

Harvey da ctvu van tinh thé bang cach thay ddi ké hoach.

Xin ban dé y xem Harvey n6i nhw thé nao dé théng b&o véi ngudi nghe vé sw thay
ddi nay:

Harvey: Well, | was going to show you the figures after the

demonstration but | can show them to you now...

Vang, t6i dinh 1a sé cho quy vi biét cac sé liéu sau man
gi®i thiéu san pham nhwng bay gio tdi c6 thé cho quy
vi xem dworc roi...

Sau day la mét s mau cau khac ban cé thé dung trong truéng hop twong tuw.

e Let’s move on to Point 3 while the technicians work
out the problem.

Chung ta hay chuyén qua van dé thir 3 trong khi doi ky

thuat vién x ly sw cé.

e Well, since | seem to be the only thing up here that
is working, let’s skip to Point 3.

O, dworng nhw ngoai t6i ra, moi thir trén nay déu bi

truc trac. Vay chang ta chuyén qua van dé thir 3 di.

e Well, ’'m sorry, I'm not able to show you the results,
but | can tell you about them and what they mean.

0, t6i xin 16i vi khéng thé cho anh thay nhirng két qua

dwoc nhwng t6i c6 thé n6i cho anh biét nhivng két qua

doé cung y nghia cua chung.

Trwéc khi két thic bai hoc hém nay, m&i ban nghe va 1ap lai mét sé mau cau vira
hoc.

Ban phai n6i 1am sao khi gi&i thiéu mét phan cta bai thuyét trinh:

W éﬁ?‘-igrﬂ&i%”'&'l“{i (i) AM Es © Radio Australia / AMES 2008
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English: Let’s now look at the latest figures.

What I’'m about to show you is how we can cut costs.
This brings me to my third point.

Now | want to turn to the annual report.
Khi ban can tém lwgc mot phan trong bai thuyét trinh:

English: So, as you can see, the figures look promising.
To summarise, the south will bring us business.
In short, the project is successful.

So that covers the northwest.
Khi phai xin 16i vi mét sw ¢ hay c6 sy cham tré:

English: There’s a slight hitch.
Sorry about this.

If you'll just bear with us for a minute.

Trwéc khi chia tay, ching téi xin gri tdng ban bai vé sau day dé gitp ban hoc va
thuwe tap véi hy vong ban sé co6 thé nhé dwoc phan nao nhivng gi da hoc trong bai
nay trwéc khi chang ta qua bai maoi.

English: I’'m sorry
I’'m sorry
I’m sorry about this
There’s been a slight
Been aslight
Been a slight hitch!
I’'m sorry
I’'m sorry
I’m sorry about this

There’s been a slight

W é_jBE — (i) AMES © Radio Australia / AMES 2008
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Been a slight

Been a slight hitch!

Hen gap lai ban trong Bai 15 dé tiép tuc theo ddi chi d& 'Thuyét trinh'.

Xin ban ghé lai website cia Ban Tiéng Viét, Dai Uc Chau, theo dia chi
www.bayvut.com d& xem toan van bai hoc cung bai tap cho budi hoc hém nay.
Ngoai ra ban ciing cé thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thuwong mai 1 loat bai do co quan AMES, tirc S& Gido duc Da Van hoa
cho Nguoi Lén & Melbourne, nwéc Uc, bién soan. Ban co thé truy cap website clia
co quan nay theo dia chi www.ames.net.au.

Thay mét toan ban tiéng Viét Dai Uc Chau, Tran Hanh than &i chao tam biét.

END OF LESSON 14
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Lesson 15: A presentation (part 2)
Bai 15: Thuyet trinh (phan 2)

Tran Hanh va toan Ban Tiéng Viét Bai Uc Chau xin than chao ban. M&i ban theo dbi
loat bai ‘Tiéng Anh Thwong mai’ do S& Giao duc Pa Van héa cho Ngu&i Lén goi tat
la AMES bién soan tai thanh phd Melbourne, nwéc Uc.

Qua loat bai gdm 26 bai hoc nay, ching t6i s& mdi ban dén thdm moét co s& thuwong
mai Phwong Tay lam &n phat dat dé ban c6 dip giao tiép véi nhirtng ngudi néi Tiéng
Anh.

Mbi bai dbi thoai d& cap dén mdt pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dirng lo 1ang néu khéng hiéu bai vao luc dau. Phan I&6n doan hoi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau ching tdi sé lap lai toan bd doan hdi thoai... va ban han sé& ngac nhién
khong it khi thdy minh chdng nhitng cé thé hiéu dwoc rat nhidu ma con néi dwoc
nhiéu cau twong tw dén nhw thé.

Lesson 15: A presentation (part 2)
Bai 15: Thuyet trinh (phan 2)

Trong bai hdm nay, ban sé hoc cach dién ta khi phai gi¢i thiéu nhirng di» kién dwoc
chiéu Ién man hinh, cling nhw phai trinh bay cac théng sbé trén biéu dé va dap lai
mot cau hoi bat ngd ra sao. Ngoai ra, ban ciing s& hoc cach huwéng dan khan gia
dé ho theo ddi nhirng sb liéu trén mot bang liét ké.

Nao ching ta bat ddu. Nhw ban thdy, may mdc thiét bj da chang giip gi cho
Victoria, nén Harvey phai ra tay dbi pho véi tinh hudng trong lic Victoria 14y lai binh

tinh.

Harvey: These figures, on overhead projection, follow the sale
of Suki Tofu since it was launched onto the Australian
Market.

Nhirng con sé trén man hinh 14 doanh sé ban Pau phu
Suki ké tr khi san pham nay dwoc tung ra thi treeéng
Uc.

N;’/QJ ‘ ABC (i) AM Es © Radio Australia / AMES 2008
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This first graph shows the first year, 1999. Suki
was launched in March. Can | draw your attention
to June?

Biéu dé dau tién cho biét tinh hinh nam dau tién
la nam 1999. Suki bat dau dwoc tung ra thi
trwong tr thang Ba nam dé. Xin qui vi dé y vao
sé liéu trong thang Sau.

Here you’ll see a significant increase in sales,
after our targeted advertising campaign.

O day quy vi sé thay doanh sé ban gia ting dang
ké sau khi chiing t6i phat déng chién dich quang
c&o nham vao mét sé thanh phan tiéu thu.

And here are the figures from 2000 until now. Can
everybody see that?

Va day la cac s6 liéu ttr nam 2000 cho dén nay.
Moi ngwei déu thay roé chir a?

You’ll notice there’s been a steady increase in
sales which are at their peak right now... a very
positive sign.

Quy vi sé thay |a doanh sé ban gia tdng mét cach
déu din va hién dang & diém cao nhéat... that |a
mét dau hiéu hét strc kha quan.

Harvey dang miéu t& mét biéu d6 dwdng ké, tiéng Anh 1a 'a line graph'.

Xin ban dé y xem

Harvey:

Sau day la moét vai cach dién ta khac ban cé thé dung dé gioi thiéu nhirng

Harvey gidi thiéu biéu dé dau tién nhw thé nao nhé.

This first graph shows the first year, 1999.

Biéu do6 dau tién cho biét tinh hinh nam dau tién
la nam 1999.

phwong tién hé tro dwa vao hinh anh.

English M:

| have a table here that shows the seasonal sales.

Toi c6 & day mét bang liét ké doanh sé ban theo
mua.

4| ABC . . .
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English M:

English F:

Bay gid, ching ta thir tap néi nhixng mau cau sau day. Mdi ban nghe va lap

lai:

English M:
English F:
English M:

English F:

bquGL

English F:

The first bar graph refers to consumer trends.

Biéu d6 dang cdt dién ta cac xu hwéng tiéu thu.

This flow chart illustrates the chain of command.
Biéu d6 cau trac nay cho thay hé théng hanh
chanh theo thir bac.

You can see from this pie chart that most buyers

prefer cards to any other system of payment.

Qua biéu dd hinh tron nay, qui vi cé thé thay la
hau hét khach hang wa thanh toan bang thé hon
|4 thanh toan bang cac hinh thirc khéc.

| have a table here that shows the seasonal sales.
The first bar graph refers to consumer trends.
This flow chart illustrates the chain of command.

You can see from this pie chart that most buyers
prefer cards.

Xin ban dé y xem Harvey miéu ta biéu dé nhw thé nao nhé.

Harvey:

N4 | ABC . . .
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Here you’ll see a significant increase in sales,
after our targeted advertising campaign.

O day quy vi sé thay doanh sé ban gia ting dang
ké sau khi chung téi phat déng chién dich quang
c&o nham vao mét sé thanh phan tiéu thu.

You’ll notice there’s been a steady increase in
sales which are at their peak right now... a very
positive sign.

Quy vi sé thay |a doanh sé ban gia ting mét cach
déu dan va hién dang & diém cao nhat... that 1a
mét dau hiéu hét strc kha quan.

radioaustralia.net.au WWW.ames.net.au
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Hwéng dan cach dién gidi cac biéu d6 qua bai hoc dwoc ghi &m nhw thé nay thi qua
la mét diéu kho nhwng chiing ta c thir xem sao. Sau day 1a mét vai mau cau tiéng
Anh co ban kém theo I&i dich. Ban c6 thé dung nhirng cau sau dé dién ta sw thay
dbi.

English M: e Sales have remained stable.
Doanh sé ban van én dinh.
e There’s been a dramatic drop in circulation.
Téng so bao phat hanh da bj sut giam dét ng6t.
e Profits reached a peak in winter.
Lo nhuan da dat mirc cao nhat vao mua déng.

e Production was down in June but recovered in
October.

San lwong sut giam trong thang Sau nhwng da khoi
phuc trong thang Mwoi.

e There’s been a rapid rise in interest rates.
L&i suét da gia tang nhanh chéng.

e Morale hit alow point after the staff cuts.
Tinh than moi ngwoi da xudng thap sau khi soé
nhén vién bi cat giam.

Bay gi®, chuing ta thr tap ndi cac mau cau sau day. Xin ban nghe va lap lai:

English M: Sales have remained stable.
There’s been a dramatic drop in circulation.
Profits reached a peak in winter.

Production was down in June but recovered in
October.

There’s been a rapid rise in interest rates.
Morale hit a low point after the staff cuts.

Qui ban dang theo déi chwong trinh 'Tiéng Anh Thuwong mai' ctia Pai Uc Chau.

Lesson 15: A presentation (part 2)
Bai 15: Thuyét trinh (phan 2)
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Xin ban ladng nghe nhirng tlr nglr va mau cau méi trong khi tiép tuc theo déi cudc
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hop bang cé tiéng Anh Ian tiéng Viét.

Bay gi¢ Victoria da 4y lai tinh than va dang chuén bj két thic phan thuyét trinh cta

minh.

Victoria:

Lok:

Victoria:

Lok:

Victoria:

N4 | ABC . . .
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So, to summarise, we produced a quality campaign for
a quality product and we’d welcome the chance to do
the same with yours. And now, I'll hand you over to
Caroline.

Vay ndi tom lai, ching téi phat déng mét chién dich day
hiéu qua dé quang bA'mét san pham cé chat lweng, va
ching téi cling mong ¢6 co hdi dwoc |lam nhw thé cho
cobng ty cua 6ng _ba. Bay gi® téi xin nhwong 160 cho
Caroline.

Victoria, | have a question.
Thwa cd, té6i c6 mot cau hoi.
Yes, Lok?

Vang, xin me&i 6ng Lok.

You’ve shown us this wonderful product, Suki Tofu. The
colours on the packet - are they the same on all Hale
and Hearty products?

Cb6 da cho ching t6i xem Dau phu Suki, mét san pham
tuyét v&i. Vay mau sac bao bi san pham nay c6 giéng
mau sac tat ca cac san pham khac cua Hale and Hearty
khéng?

Yes, we want consumers to recognise our products
easily so that’s why they all bear the Hale and Hearty
colours.

Thwa cé, ching téi muén gi&i tiéu thu nhan ra san
pham cuda ching téi mét cach dé dang, vi thé, tat ca céac
san pham cua Hale and Hearty déu c6 cling mau.

radioaustralia.net.au WWW.ames.net.au
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Cam on co.

Caroline: Thanks, Victoria. Well, I'm here to talk about how a
partnership with Hale and Hearty works.
Cam on Victoria. Bay gi® toi xin noi vé dweng 16i lam
an gitra Cong ty Hale and Hearty vé&i doi tac.

Caroline: | have a list of our guidelines here, which you are
welcome to take with you.

Toi c6 ban hwéng dan hoat déng cha céng ty
chung téi & day. M&i 6ng ba gitr mét ban.

Looking at the first point, the key to our delivery
is communication by any means possible....

DPiém th nhéat, yéu to nong cét trong viéc giao
hang hda cua-ching téi la van dung moi phwong
tién lién lac san cé...

The next point shows that we provide quarterly
reports and payments.

Diém ké tiép cho thay ching tdi b4o c&o va thanh
toan tién bac theo tirng quy.

In point 3, you’ll notice that Partners are invited to
local conventions as well as national ones.

Sang diém th ba, quy vi sé nhan thay |a cac doéi
tac cua chung té6i dwoc mei dw nhirng hoi nghi
dia phwong va toan quéc.

Khi 6ng Lok bat chot ngd y mubn hai, Victoria chi néi vén ven “Yes, Lok?”
dé mdi 6ng noi. Khi cd ddéng ngwdi nghe thi thuyét trinh vién nén cho moi
nguoi biét 1a c6 ngudi da do tay xin héi, ddng théi nén nhac lai cau héi cho
moi ngwdi nghe trwéc khi trd I&i. Nhw thé thi ai cling cé thé hiéu ré van dé.

Xin ban nghe nhirng cau déi thoai sau day bang ca tiéng Anh I1an tiéng Viét.
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Eng M:

Eng F:

Eng M:

Eng F:

Eng M:

Yes, you have a question?

Vang, 6ng muén héi phai khéng?

Are these figures higher than last year’s?

Nhirng con sé nay cé cao hon so v&i nam ngoai
khong?

The gentleman has asked if these figures are

higher than last year’s. The answer to that is yes.
Vi nay vira héi c6 phai nhieng con sé nay co6 cao
hon so vé&i nam ngoai hay khong. Cau tra 1o |a
ding vay.

Thanks.

Xin camon.

Chung ta khéng c6 du thoi gian d& nghe chi tiét phan thuyét trinh cla
Caroline, nhwng xin ban l&dng nghe cach c6 ta tuan tw trinh bay ban huéng
dan. C6 ta cho moi ngwdi thdy nhirng diém cb sé trinh bay trén danh sach
da dwoc danh sb va cd lan luwot néu tén tivng diém mot trong khi dan giai.

N4 | ABC = . .
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Caroline:

Bay gid, ching ta hay thir tap no6i cac mau cau sau day. M&i ban nghe va lap lai.

Eng:

Dé két thic bai hoc hdm nay, xin ban l&ng nghe va 1ap lai mét s6 mau cau ching ta

ma&i hoc.

English M:
English F:

English M:

Eng F:

W éa?ig,ﬂtualra'llia (i) AM Es © Radio Australia / AMES 2008

| have a list of our guidelines here, which you are
welcome to take with you.

Toi c6 ban hwéng dan hoat déng caa coéng ty
chung téi & day, me&i 6ng ba gitr mo6t ban.
Looking at the first point, the key to our delivery
is communication by any means possible....

Piém th& nhat, yéu t6 nong cét trong viéc phan
phéi hang héa cua ching t6i 1a van dung moi
phwong tién lién lac san cé...

The next point shows that we provide quarterly
reports and payments.

DPiém ké tiép cho thay ching tdi b4ao céo va thanh
toan tién bac theo tieng.quy.

In point 3, you’ll notice that Partners are invited to
local conventions as well as national ones.

Sang diém th ba, quy vi sé nhan thay la cac doi
tac cua chung té6i dwoc mei dw nhirvng hoi nghi
dia phwong va toan quéc.

Looking at the first point...
The next point shows we provide quarterly reports.

In point 3 you’ll notice our output is high.

| have a table here that shows the seasonal sales.
The first bar graph refers to consumer trends.

Sales have remained stable.

There’s been a dramatic drop in circulation.

Yes, you have a question?

radioaustralia.net.au WWW.ames.net.au
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Va trwde khi chia tay, ching téi xin gtvi tang ban bai vé sau day dé gitp ban hoc va
thuwe tap véi hy vong ban sé& c6 thé nhé dwoc phan nao nhivng gi da hoc trong bai
nay triwdc khi ching ta qua bai mai.

English: You can see from this table
This table
This table
That profits have dropped

But sales remain stable.

You can see from this table
This table

This table

That profits have dropped

But sales remain stable.

Hen gap lai ban trong Bai 16 dé tiép tuc theo ddi chi d& 'Thuyét trinh'.

Xin ban ghé lai website cia Ban Tiéng Viét, Pai Uc Chau, theo dia chi
www.bayvut.com dé& xem toan van bai hoc cung bai tap cho budi hoc hém nay.
Ngoai ra ban ciing c6 thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thuong mai la loat bai do co quan AMES, tirc S& Gido duc Da Van héa
cho Nguoi Lén & Melbourne, nwéc Uc, bién soan. Ban c6 thé truy cap website cta
co quan nay theo dia chi www.ames.net.au.

Thay mét toan ban tiéng Viét Bai Uc Chau, Tran Hanh than &i chao tam biét.

END OF LESSON 15

Radio Australia
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Lesson 16: A presentation — Part 2 (continued)
Bai 16: Thuyet trinh — Phan 2 (tiep theo)

€NGLISH LEARNING SERIES

Tran Hanh va toan Ban Tiéng Viét Dai Uc Chau xin than chao ban. M&i ban theo déi
loat bai ‘Tiéng Anh Thwrong Mai’ do S& Giao Duc Pa Van Hoa Danh Cho Nguoi Léon
goi tat 1a AMES bién soan tai thanh phé Melbourne, Uc Chau.

Lesson 16: A presentation — Part 2 (continued)
Bai 16: Thuyet trinh — Phan 2 (tiep theo)

Bay gi& chang ta tiép tuc hoc bai 16 v&i chi dé 'Thuyét trinh', phan 2 tiép theo. Nay
Caroline vira két thic phan thuyét trinh ctia minh.

Harvey: Thank you, Caroline. Now are there any questions?

Cam on Caroline. Bay gi® ai c6 hoi gi khéng a?

Lian: Yes, you spoke of keeping in regular contact with your
partners. Your communication relies a lot on electronic
media.

Vang, quy vi néi rang céng ty thworng xuyén giip lién
lac v&i cac déi tac. Méi lién lac nay lai |é thuéc rat
nhiéu vao cac phwong tién théng tin dién tc.

What if these facilities are not always available on the
other side?

Thé trong trwéng hop phia déi tac khéng cé san
nhirng phwong tién ay thi sao?

m ABC (i) AM Es © Radio Australia / AMES 2008
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Caroline: That’s a good question. Our business includes
partners from the mountains of Laos to the Pacific
islands.

That [a moét cau héi chi ly. Doanh nghiép cta chung téi
cO tat ca nhirng déi tac trén vang ndi non bén Lao cho
dén cac dao trong Thai Binh Dwong

If we cannot make direct contact, we communicate
through the nearest agency.

Trong trwong hop khdng thé lién hé truc tiép dworc thi
chlng tdi sé lién lac qua mét co’ quan gan nhat

Does that answer your question?

Tra |&i nhw vay ¢6 dap ting dwoc cau héi cua ba
khéng?

Lian: Yes, thank you.

Véang, cam on cé.

Vay chdng ta phai &®ng phé nhw thé nao véi cac thac mac. Harvey két thac phan
thuyét trinh bang phan hoi dap.

Xin ban dé y xem Harvey néi thé nao khi anh mé&i moi ngwdi néu cau hai.

Harvey: Now are there any questions?

Bay gi® ai c6 hoi gi khdng a?

Ba Lian da hoi Caroline va co6 dy da ngd 16i khen tédng ba. C6 néi: “That’s a good
question”.

Sau day la mot vai cau néi khac ban cé thé dung khi nhan dinh vé céng viéc hay y

kién cGa ngwdi khac.

N4 | ABC . . .
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Eng: That’s an interesting question.
That la moét cau hai chi ly
I’'m glad you asked that question.

T6i lay lam mipng vi dng da néu cau hoéi dé.

Trong trwdng hop chwa hiéu cau héi thi ban c6 thé dung nhitng mau cau sau day
dé hai lai cho rd:

Eng M: In other words you’re asking me about timelines. Is
that right?

N6i cach khac, éng dang-hoi tdi vé thi biéu thwc hién
cdng viéc, phai thé khong?

Eng M: If I understand you correctly, you want to know how
much it will cost. Is that right?

Néu téi khéng nham thi é6ng mudn biét gia ca bao
nhiéu, phai thé khéng?

Thé néu ban khong tra 1o dwoc thi sao? Trong trwdng hop dd, ban cé thé dung
may mau cau sau day:

Eng M: I’'m afraid | can’t really answer that at the moment.
Toi e rang t6i khéng thé tra |& 6ng ngay lGc nay.

Eng M: I’'m afraid that question falls outside my area of
expertise.
T6i e rang cau héi dé nam ngoai 1anh vwe chuyén mén
cua toi.

R6i khi tra 1o xong, Caroline mudn biét chac c6 da tra I¥i thich dang hay chwa. Thé
l& cd hoi "Tra loi nhw vay cé dap rng cau hdi cua 6ng khdng?" Sau day la mét vai
mau cau khac ban c6 thé dung dé kiém tra minh da tra 1&i t&i noi téi chdn hay chua:

W ABC alin (i) AM Es © Radio Australia / AMES 2008
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Eng M: Is that clear now?
Bay gi® van dé rd roi chir a?
Eng M: Alright, can we move on?

Pworc roi, chiing ta c6 thé chuyén sang van dé khac
dwoc chwa?

Bay gi®, chiing ta thr tp ndi mot vai mau cau sau day. Moi ban nghe va lap lai:

Eng: e Now are there any questions?
e That’s a good question.

¢ In other words, you’re asking about timelines. Is that
right?

¢ I'm afraid that question falls outside my area of
expertise.

e Does that answer your question?

Va ban ciing dirng quén la khi thuyét trinh treéc dam déng ban hay nhéc lai cau hoi
truwdre khi tra 1.
Qui ban dang theo déi chwong trinh 'Tiéng Anh Thuwong mai' ctia Pai Uc Chau.

Lesson 16: A presentation — Part 2 (continued)
Bai 16: Thuyet trinh — Ky 2 (tiép theo)

Xin ban I&ng nghe nhirng tir ngir va thanh ng® méi dwoc dung trong lac bai thuyét
trinh dén hoi két cuc.
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Alright, so that brings an end to the presentation.

Vang, vay la budi thuyét trinh két thic & day.

We’ve taken you through the background of Hale
and Hearty and our marketing and sales outcomes
using Suki Tofu as the model.

Qua mét hang tiéu biéu la dau phu Suki, ching t6i
da trinh bay vé&i quy vi vé hoat déng tiép thi va
doanh sé ban cta Cong ty Hale and Hearty Foods.

And you now know how a partnership with Hale
and Hearty works.

Va bay gi® thi quy vi da biét Cong ty Hale and
Hearty va déi tac sé lam &n nhw thé nao.

We hope you can now make an informed decision
about entering into deeper negotiations with us.

Hy vong quy Vinay c6.thé di dén mét quyét dinh
chin chan vé chuyén thwong thao cu thé hon véi
chang toi.

I’'m at your disposal if you would like to stay and

talk more or I’'m willing to meet with you whenever
you like.

T6i xin sa@n sang tiép chuyén néu quy vi muén &
lai va ban bac ky hon hoac gia téi ciing cé thée gap
lai qui vi bat cr IGc ndo quy vi muén.

Thank you, Douglas. This has been a very
enlightening presentation.

Cam on 6ng Douglas. That 1a mot budi thuyét trinh
hiru ich.

Lok and | will need time to discuss what we’ve
heard here today and we’ll get back to you as
soon as possible.

Lok va tdi can c6 th&i gian dé thao luan nhirng gi
mé&i dworc nghe hdm nay va chung téi sé lién lac
v&i dng cang sém cang tot.
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Douglas: Fine, you have my card. My mobile number’s on it.
Feel free to call after hours if necessary.

Vang thwa ba. Ba da cé danh thiép caa toi roéi, trén
do c6 sb dién thoai di déng cha tdi. Néu can xin
ong ba clr viéc goi sé nay sau gie hanh chinh.

Xin ban dé y xem Douglas n6i nhw thé nao khi anh tuyén bd két thic budi thuyét
trinh.

Douglas: Alright, so that brings an end to the presentation.

Vang, vay la budi thuyét trinh két thic & day.

Anh ta ciing c6 thé néi nhu sau:

Douglas: Well that covers everything.

Vay |a moi van dé déu da dwoc ban téi.

Bay gi&, chung ta thir tap noi nhirng cau sau day. M&i ban nghe va lap lai.

Douglas: e Alright, so that brings an end to the
presentation.

e Well that covers everything.

Sau dd, Douglas tém tat budi thuyét trinh. Néu nhw ban 1a ngwdi thuyét trinh duy
nhat, thi phan tém tat nay thwéng dién ra trwéc phan héi dap. Douglas da nhac lai
cho ba Lian va 6ng Lok nhirng diéu ho vira m&i nghe. Xin ban nghe lai nao:
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Douglas: We’ve taken you through the background of Hale
and Hearty and our marketing and sales outcomes
using Suki Tofu as the model. And you now know
how a partnership with Hale and Hearty works.
Qua mat hang tiéu biéu la dau phu Suki, ching t6i
da trinh bay vé&i quy vi vé hoat dong tiép thj va
doanh sé ban ctia Cong ty Hale and Hearty Foods.
Va bay gi® quy vij da biét Céng ty Hale and Hearty
va déi tac sé phai lam an nhw thé nao roi.

Chi bang vai cau néi, Douglas da tém tat dwoc cd mot bai thuyét trinh kéo dai 30
phut, ddng thei nhac ngwdi nghe nhé lai nhivng gi vira dién ra.

Sau day |a mét vai mau cau ban c6 thé dung dé tém tét bai thuyét trinh:

Eng: Today, you’ve heard the results of the personnel
survey.

HO6m nay quy vi da nghe bao cao két qua cudc khao séat
nhan sw.

Eng: What you’ve heard here today, are the pros and cons
of a merger.

Nhirng diéu qui vi vira nghe hém nay la nhikng loi hai
cua sw sat nhap gitra hai doanh nghiép.

Nao chang ta thr tap néi nhirng cau sau day nhé. M&i ban nghe va lap lai.

Eng: We’ve taken you through the background of Smith and Co.
You now know how the partnership works.
Today, you’ve heard the results of the personnel survey.

What you’ve heard here today are the pros and cons of a
merger.
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Douglas tiép tuc tim hiéu diéu 6ng ta hy vong la muc dich ctia budi thuyét trinh. Xin
ban nghe lai cau sau day:

Douglas: We hope you can now make an informed decision

about entering into deeper negotiations with us.

Hy vong quy vi nay c6 thé di dén mét quyét dinh

chin chan vé chuyén thwong thao cu thé hon véi
chung téi.

Mbi bai thuyét trinh déu c6 nhirng muc tiéu khac nhau, song ban van cé thé ding
nhirng mau cau sau day dé mé dau bat ct bai thuyét trinh nao:

English M: | hope that sets your minds at ease about the
merger.
Téi hy vong diéu d6é sé |am qui vi an tam vé sw séat
nhap.

English M: I trust that you’ll now see why certain cuts have to
be made.

T6i tin rang bay gio quy vi da cé thé thay rd ly do
phai cat giam mét sé chi tiéu nao dé.

Nao ching ta thr tap néi nhirng cau sau day nhé. M&i ban nghe va lap lai.

English M: I hope that sets your minds at ease about the merger.
English M: | trust that you’ll now see why certain cuts have to be
made.

Ban ciing nén cho ngui tham dw biét rang, ban sén sang & lai sau bubi thuyét trinh
dé thao luan thém. Xin ban dé& y xem Douglas bay té y dinh ctia minh nhw thé nao.
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I’m at your disposal if you would like to stay and
talk more or I'm willing to meet with you whenever
you like. Feel free to call after hours if necessary.

Toi xin san sang tiép chuyén néu quy vi muén &
lai va ban bac k¥ hon, hoac gia t6i ciing c6 thé
gap lai qui vi bat cv IGc ndo quy vi muén. Xin qui
vi ctr viéc lién lac vé&i toi. Néu can xin 6ng ba c
goi sé nay sau gi® hanh chinh

Ngoai ra, ban ciing c6 thé néi nhirng cau twong tw sau day khi ban muén cho moi
nguwoi biét ban s&n sang gap ho sau budi thuyét trinh.

Eng M:

Eng M:

Eng M:

I’'ll be here until 5 so feel free to come and discuss
anything about the presentation.

T6i sé con & day té¢i 5 gi®, vay xin quy vi cle viéc t&i va
thao luan bat c diéu gi lién quan t&i budi thuyét trinh.
I'd welcome further discussion if you’d like to
approach me during lunch.

T6i san sang.thao luan thém néu qui vi gap tdi vao gi®
nghi trwa.

The program includes my email address. Feel free to
contact me.

Qui vi ctr viéc lién lac vei téi qua dia chi email c6 in
san trong ban chwong trinh.

Bay gid, chuing ta thi tAp néi nhi'tng mau cau sau day. Mdi ban nghe va lap lai.

Eng M:

Eng M:

I’'ll be here until 5 so feel free to come and discuss
anything about the presentation.

I'd welcome further discussion if you’d like to
approach me during lunch.
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Trong cac budi thuyét trinh theo kiéu phwong Tay vé van dé kinh doanh, vi lich sy,
ban nén ngd 16 cdm on thuyét trinh vién hodc vo tay tan thudng vao luc két thuc
budi thuyét trinh néu nhw c6 déng ngudi nghe.

Lwu y la bai thuyét trinh ching ta vira nghe c6 t&i vai dién gid. Néu ban la thuyét
trinh vién duy nhéat, thi ban nén tuy nghi st dung nhirng gi ban da hoc trong 4 bai
vira qua.

Va trwéc khi chia tay, ching t6i xin gvi tdng ban bai vé sau day dé gitp ban hoc va
thwe tap véi hy vong ban sé cé thé nhé duwoc phan ndo nhirng gi da hoc trong bai
nay trwéc khi chung ta qua bai moi

English: That’s a very good question
A very good question
That’s a very good question
Now, can we move on?

That’s a very good question
A very good question
That’s a very good question
Now, can we move on?

TH mong gap lai quy ban trong Bai 17 dé tiép tuc theo doi chi dé 'Thuyét trinh',
Phan 2.
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Lesson 17: Negotiating (part 1)
Bai 17: Thwong lwong (phan 1)

Tran Hanh va toan Ban Tiéng Viét Bai Uc Chau xin than chao ban. M&i ban theo dbi
loat bai ‘Tiéng Anh Thwong mai’ do S& Giao duc Pa Van héa cho Nguw&i Lén goi tat
la AMES bién soan tai thanh phd Melbourne, nwéc Uc.

Qua loat bai gdm 26 bai hoc nay, ching t6i s& mdi ban dén thdm moét co s& thuwong
mai Phwong Tay lam &n phat dat dé ban c6 dip giao tiép véi nhirng nguwdi néi Tiéng
Anh.

Mbi bai dbi thoai d& cap dén mot pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dirng lo 1ang néu khéng hiéu bai vao luc dau. Phan I&6n doan hoi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau ching toi sé lap lai toan bd doan hdi thoai... va ban han sé& ngac nhién
khong it khi thdy minh chdng nhitng cé thé hiéu dwoc rat nhidu ma con néi dwoc
nhiéu cau twong tw dén nhw thé.

Lesson 17: Negotiating (part 1)
Bai 17: Thwong lwong (phan 1)

Trong bai 17 nay, ban sé tim hiéu xem ban sé phai chuan bi nhw thé nao dé co thé
gat hai dwoc thanh qua tét dep trong cudc thwong lwong. Ban ciing sé lam quen
v&i cach sép xép dia diém gdp g& cho phu hop hau dem lai bau khéng khi tich cuc
cho cudc hop. Ban sé hoc cach gi&i thiéu quan séat vién va phai &n néi lam sao dé
bén kia tan thanh néi dung cudc hop. Ngoai ra, ban ciing phai dé y dén van dé phd
bién nhirng chi tiét can thiét lién quan dén cudc thwong luvong.

Nao chdng ta bat dau nhé. Ong Lok va ba Lian quyét dinh sé& lam &n véi Cong ty
Hale and Hearty. Ho dang héi hop v&i Douglas, Harvey va mét quan sat vién. Cudc
thwong lwong bat dau!

Douglas: Ah, Lian and Lok. Welcome. It’s a pleasure to see you
here again. Now, you know everyone here, except for
Ahmed.

Xin chao 6ng Lok va ba Lian. Rat mirng dwoc gap lai
ong ba & day. Bay gi® chi trtr Ahmed con thi 6ng ba
da biét moi ngwei & day ca roi.
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Lian:

Ahmed:

Lok:

Douglas:

Douglas:

Lok:

Lian:

Douglas:

Lian:

ABC

Radio Australia

English for Business

How do you do?

Rat han hanh dworc biét anh.

How do you do?

Han hanh dwoc gap 6ng ba.

A pleasure.
Rat han hanh.

Ahmed is our business manager. He’ll be sitting in.
Ahmed la giam déc kinh doanh cta c6ng ty ching toi.
Anh ta sé tham dw cuéc hop.

Can we get you anything? Tea or coffee?

Ong ba dung gi khéng? Tra hay ca phé nhé?

No, thank you.

Da khong, cam on 6ng.

We’re fine thanks.

Ching t6i khéng dung dau, cam on 6ng.

Alright then. Please, take a seat.

Vay me&i 6ng ba ngoi.

| know your time is valuable. We’re hoping that this
meeting won’t go longer than an hour.

Ching t6i biét th&i gi® cha 6ng ba that qui bau.
Chung t6i hy vong cuéc hop hém nay sé khéng kéo
dai qua mét tiéng dong hé.

Would you like me to arrange a taxi for you when we
finish?

Ong ba c6 muén tbi goi taxi cho 6ng ba sau khi ching
ta két thac cudc hop khdng?
Thank you. That would be great.

O cam on 6ng. Vay thi quy héa qua.

(i)@ © Radio Australia / AMES 2008

radioaustralia.net.au WWW.ames.net.au




bqy Vl?\ | €NGLISH LEARNING SERIES

C SR ErgishiorBusiness

Douglas: I'll make a note of it.

Lian:

Vang, tdi sé nh& diéu dé.
| have an agenda drawn up but feel free to change the
order or add items as you wish.

Toi da cé san ban chwong trinh nghi sw, nhwng 6ng
ba tuy nghi thay doi tht tw cac tiét muc hodc thém
that van dé nao dé.

This looks fine. You seem to have covered everything.

Chwong trinh nhw vay dworc réi. Ong dwérng nhw da lo
toan hét moi thir.

Trwéc khi phan tich 1&i phat biéu ctia Douglas khi anh mé dau budi thwong lwong,
chang ta hay xem cudc hop da dwoc chuén bj nhw thé nao. Xin ban lam theo nhirng
|61 hwéng dan sau day dé chuan bi hdu mang lai két qua tét dep cho cudc thwong

lwong.

1. Hay doc ky céac tai liéu lién quan.

2. Tim hiéu ky lwéng cac cau hdi quan trong truéc khi thwong lwong.

3. Biét rd cong viéc lam &n va van héa cla dbi tac.

4.  Quyét dinh muc tiéu, chién lwgc va nghi trinh.

5. Xac dinh vai tro cua tirng ngwoi trong nhom lam viéc.

6.  Thong b&o cho moi thanh vién tham dw biét ngay gio va dia diém cudc hop.
7.  Chuén bj va tap dot I&i phéat biéu khai mac.

Ngay lGc bat dau cudc thwong lwong, ban can phai tao moét bau khi tich cwe cho
viéc thao luan va ndng nhiét dén chao cac thanh vién dai dién phia dbi tac. Xin ban
dé y xem Douglas néi nhw thé nao nhé.

Douglas: Ah, Lian and Lok. Welcome. It’s a pleasure to see you

BOY) | 2

here again.

Xin chao éng Lok va ba Lian. Rat mirng dwoc gap lai
ong ba & day.
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Va ban phai gi¢i thiéu ho véi ngudi ho chwa gdp lan nao.

Douglas: ... Now, you know everyone here, except for Ahmed.
Bay gi® chi trx Ahmed con thi éng ba da biét moi
nguwdi & day roi.

Ngoai ra, ban con phai moi cac vi khach dung nwéc.

Douglas: Can we get you anything? Tea or coffee?

Ong ba dung gi khéng? Tra hay ca phé nhé?

Ban ciling dirng quén cho khach biét cudc hop cé thé sé kéo dai bao lau, va dé nghi
thu xép taxi cho khach néu can.

Douglas: | know your time is valuable. We’re hoping that this
meeting won’t go longer than an hour.

Chung t6i biét th&i gi® cha 6ng ba that qui bau. Chang
téi hy vong cudéc hop hém nay sé khdng kéo dai qua
mot tiéng déng ho.

Would you like me to arrange a taxi for you when we
finish?

Ong ba c6 muén tbéi goi xe taxi cho 6ng ba sau khi
chang ta két thic cuéc hop khéng?

Bay gi¢» chiing ta thir tAp ndi cac cau sau day nhé. Xin ban nghe rdi lap lai.

Eng e It’s a pleasure to see you here.
e You know everyone here, except for John.
e Can we get you anything?
e We’re hoping we won’t go longer than an hour.

e Would you like me to arrange a taxi for you?
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Khi gi@i thiéu Ahmed, Douglas néi, Ahmed sé& "tham dy", c6 nghia la Ahmed sé lang
nghe va quan sat nhirng dién tién trong cudc hop. Ahmed cé |1& khéng can dong gop
gi trong cudc thwong lweng. Thé nhwng, anh sé gitP moét vai trd nao dé trong viéc
giao dich sau nay. Khi ngwdi nao dé cé mét trong cudc hop, ho ¢ thé dwoc cac
coéng sw cta ho yéu cau trd 1o cac cau héi lién quan. Ban co thé ap dung ba cach
dién ta sau day dé gidi thiéu quan sat vién.

Eng M: e Bill will be sitting in.
Bill sé tham dw vé&i ching ta.
e | hope you don’t mind if John sits in.

Toi hy vong ba sé khéng phién néu John tham dw
phién hop.

e Ann will be observing today.

Ann sé gitpwvai tro-quan sat trong budi hop hom
nay.

Bay gi¢ chang ta thtr tap ndi cac cau sau day nhé. Xin ban nghe va lap lai.

Eng o Bill will be sitting in.
e | hope you don’t mind if John sits in.

e Ann will be observing today.

Bay gi& ching ta ban sang van dé théng nhat chwong trinh nghi sw ngay ca khi doi
bén da thoa thuan trwdc dd, bdi vi ban mudn cho phia déi tac cé co hdi thay ddi thir
tw cac tiét muc hay thém that van d& nao d6 vao chwong trinh nghi sw.

Xin ban dé& y xem Douglas n6i nhw thé nao nhé.

Douglas: | have an agenda drawn up but feel free to change the
order or add items as you wish.

Toi da cé san ban chwong trinh nghi sw, nhwng éng
ba ctr tiy nghi thay déi tht tw cac tiét muc hodc thém
that van dé nao dé.
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Sau day la moét vai cach dién ta ban co thé dung khi can cho khach cé co héi bay té
y kién dé hai bén cung chap nhan mét chwong trinh chung cho cudc hop. Xin ban
nghe va lap lai:

Eng e Would you like to make any changes to the agenda?
e Areyou happy with the agenda?

e Feel free to make changes to the agenda.

Néu lam theo tat ca cac buwédc dwoc ching toi phac hoa, ban sé tao dwoc mét bau khi
vira trang trong vira thoai mai cho cudc thwong lwvong.

Qui ban dang theo déi chwong trinh 'Tiéng Anh Thuwong mai' ctia Dai Uc Chau.

Lesson 17: Negotiating (part 1)
Bai 17: Thwong lwong (phan 1)

Bay gi®, mdi ban lang nghe cac tr ngl® va mau cau méi trong khi tiép tuc theo doi
cudc hoi thoai bang ca tiéng Anh Ian tiéng Viét.

Douglas: Fine, we’ll begin by outlining our positions.

Vang, trwéc tién chang ta sé phac hoa quan diém cua
chung ta.

Then we’ll talk financial considerations, then
responsibilities and hopefully, the last item will be a
timeline for how we shall proceed.

Ké tiép ching ta sé can nhac van dé tai chinh, réi ban
vé trach nhiém maéi bén va hy vong rang, tiét muc cubi
cung sé 1a lich trinh trién khai phwong an lam an
chung.
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Trwdc tién, Douglas trinh bay nhitng diém chinh can dwoc thao luan trong cudc

hop:

Douglas:

Chung ta da hoc dwgc moét sb tir nglr dién ta chudi sw kién hay dong thoi gian.
Douglas d& dung mét s mau cau that théng dung. Bay gi®, ban hay thir tap noi cac

So... we’re here to discuss terms and conditions of a
business relationship between Hale and Hearty and the
Silver Heaven Estate.

Nhw vay... ching ta & day dé ban vé nhirng quy dinh
va diéu kién lam an trong méi quan hé kinh doanh gitra
Cdng ty Hale and Hearty va Silver Heaven Estate.

Now, we’ve been in contact for the better part of a
fortnight. You’ve had a chance to look over our
operations and learn what a partnership with Hale and
Hearty involves.

Chung ta da lién lac vé&i nhau gan hai tuan réi. Ong ba
da c6 dip kiém tra hoat'déng cta ching téi va tim hiéu
xem quan hé déi-tac vé&i Cong ty Hale and Hearty sé
bao gém nhirng gi.

Fine, we’ll begin by outlining our positions. Then we’ll
talk financial considerations, then product
specifications and responsibilities and hopefully, the
last item will be a timeline for how we shall proceed.

Vang, trwéc tién chang ta sé phac hoa quan diém cua
chlng ta. R6i ching ta sé can nhac van dé tai chinh,
réi ban vé trach nhiém mdi bén va hy vong rang, tiét
muc cudi cung sé la lich trinh trién khai phwong an
lam an chung.

cau sau day. Xin ban nghe rdi lap lai.
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Eng o We’ll begin by outlining our positions.

e The last item will be a timeline.

Sau d6, Douglas giéi thiéu tdng quat muc tiéu cudc thwong lwong nhw ching ta da
tim hiéu qua dé tai 'Thuyét trinh' trong Bai 13.

Douglas: Now, we’ve been in contact for the better part of a
fortnight. You’'ve had a chance to look over our
operations and learn what a partnership with Hale and
Hearty involves.

Chung ta da lién lac véi nhau gan hai tuan réi. Ong ba
da c6 dip kiém tra hoat déng cua ching t6i va tim hiéu
xem quan hé déi tac vé&i Cong ty Hale and Hearty bao
gém nhirng van dé.gi.

Sau day la mét vai cach dién ta khac ban co thé ding khi can tom lwgc nhirng théng
tin quan trong lién quan dén hoat déng ctia mét cong ty hay té chirc.

Eng M: You’ve all had a chance to read our prospectus.
Quy vi da cé dip xem cac t& quang cao cua chung toi.
Our association began back in March...
Hiép héi ching tdi bat dau hoat déng tr thang Ba...
You’ve looked over our proposal...

Quy vi da xem xét dé xuat cua ching téi...

Bay gi& chang ta thir tap ndi cac cau sau day. Xin ban nghe va lap lai:

Eng : e We’ve been in contact for six months now.
e You’ve all had a chance to read our prospectus.
e Our association began back in March...

e You’ve looked over our proposal...
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Dé két thic bai hoc hém nay, mei ban Idng nghe va nhac lai nhirng cau sau day.

Eng: e It’s a pleasure to see you here.
e Bill will be sitting in.

e Would you like to make any changes to the agenda?

Khi can phéac hoa dién tién cudc hop:

Eng: ¢ The next item we’ll discuss will be finance.

e We’ve been in contact for six months now.

e Our association began back in March...

Va trwée khi chia tay, ching téi xin gt tang ban bai vé sau day dé gitp ban hoc va
thwe tap véi hy vong ban sé co6 thé nhé dwoc phan nao nhivng gi da hoc trong bai
nay trwwéc khi ching ta qua bai maoi.

English: Are you happy with
Are you happy with
Are you happy with the agenda?
Is there anything,
Is there anything

Is there anything we can get you?
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Are you happy with

bay vuly, ]

Are you happy with

Are you happy with the agenda?
Is there anything,

Is there anything

Is there anything we can get you?

Tran Hanh mong gap lai ban trong Bai 18 dé tiép tuc theo doi chi dé 'Thuong lwong
- Phan 2'

Xin ban ghé lai website cia Ban Tiéng Viét, Pai Uc Chau, theo dia chi
www.bayvut.com dé& xem toan van bai hoc cung bai tap cho budi hoc hém nay.
Ngoai ra ban ciing c6 thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thwong mai la loat bai do co quan AMES, tirc S& Gido duc Pa Van héa
cho Nguoi Lén & Melbourne, nwéc Uc, bién soan. Ban c6 thé truy cap website cla
co quan nay theo dia chi www.ames.net.au.

Thay mét toan ban tiéng Viét Dai Uc Chau, Tran Hanh than &i chao tam biét.

END OF LESSON 17
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Lesson 18: Negotiating (part 1 - continued)
Bai 18: Thwong lwong (phan 1- tiép theo)

Tran Hanh va toan Ban Tiéng Viét Bai Uc Chau xin than chao ban. M&i ban theo dbi
loat bai ‘Tiéng Anh Thwong mai’ do S& Giao duc Pa Van héa cho Nguw&i Lén goi tat
la AMES bién soan tai thanh phd Melbourne, nwéc Uc.

Lesson 18: Negotiating (part 1 - continued)
Bai 18: Thwong lwong (phan 1 - tiep theo)

Trong bai 17, ban da hoc cach chuan bi va mé& dau cudc thwong lwong nhw thé nao
dé dem lai nhirng két qua tét dep.

Trong bai hoc hdm nay ban sé tim hiéu xem phai trinh bay quan diém ra sao, lam
sang té van dé nhu thé nao va ban con cé dip tap néi mot sé cau dé dap lai loi dé

nghi.

Nhwng trwéc khi tiép tuc bai hoc, ching ta hay nghe lai doan hdi thoai trong bai 17
dé& xem minh con nhé dwoc chirng nao.

Douglas:

Lian:
Ahmed:
Lok:

Douglas:

Lok:

Lian:

Ah, Lian and Lok. Welcome. It’s a pleasure to see you
here again. Now, you know everyone here, except for
Ahmed.

How do you do?
How do you do?
A pleasure.

Ahmed is our business manager. He’ll be sitting in.

Can we get you anything? Tea or coffee?
No, thank you.

We’re fine thanks.
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Alright then. Please, take a seat.

Douglas:

Lian:

Douglas:

Lian:

Douglas:

Bay gi® ching ta tiép tuc bai 18 véi dé tai 'Thuong lwong'. Douglas dang

| know your time is valuable. We’re hoping that
this meeting won’t go longer than an hour. Would
you like me to arrange a taxi for you when we
finish?

Thank you. That would be great.

I'll make a note of it. | have an agenda drawn up
but feel free to change the order or add items as
you wish.

This looks fine. You seem to have covered
everything.

Fine, we’ll begin by outlining our positions. Then
we’ll talk financial considerations, then product
specifications and responsibilities and hopefully,
the last item will be a timeline for how we shall
proceed.

So... we’re here to discuss terms and conditions
of a business relationship between Hale and
Hearty and the Silver Heaven Estate.

Now, we’ve been in contact for the better part of a
fortnight. You’ve had a chance to look over our
operations and learn what a partnership with Hale
and Hearty involves.

trinh bay thé thirc 1am &n ctia Cong ty Hale and Hearty.

Douglas:

ABC

We would very much like to take on Silver Heaven as a
partner, and to promote and distribute your tea

throughout Australia and New Zealand.

Chung t6i rat mong dwoc hop tac lam an véi Silver
Heaven va s& quang cao ciing nhw phan phdi mat
hang tra cua quy vi trén khap nwéc Uc va New

Zeanland.
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Lian:

Douglas:

Lian:
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Our standard terms are the same for most of our
producers and we see no reason why they can’t work
for Silver Heaven. By this | mean we would agree to a
price per kilo.

Chang t6i 4p dung nhirng diéu kién tiéu chuan cho
hau hét cac nha san xuat cta ching tdi, va thay khéng
c6 ly ndo nhirng diéu kién nay lai khdng phu hop véi
Silver Heaven. Téi mudn noi la chiing ta sé théng nhat
v& nhau vé gia ca cho méi can hang.

Transportation arrangements would be incorporated in
the C.I.LF. price. Packaging will happen offshore - that
is, through your estate.

Théa thuan van chuyén hang héa sé dworc tinh vao gia
C.LLF. Khau dénggéi sé dwoc thwc hién & nwéc ngoai,
tlre lIa qua cor s&@ budn ban caa 6ng ba.

We’'ll provide the stickers and logos which will include
all the legal trade markings.

Cong ty ‘ching tdi s& cung cap nhan hiéu va biéu
treng bao gom cac thwong hiéu da dwoc cau ching
vé phap ly.

Excuse me, Douglas. What exactly do you mean by
C.LLF.?

Xin 16i 6ng Douglas. Khi dé cap dén C.I.F, 6ng that sw
muén noi gi vay?

Oh, excuse me. C.LLF. stands for Cost, Insurance,
Freight of your product landed in Australia, which will
be borne by the supplier.

A, xin 16i 6ng ba. C.I.F cé6 nghia la Gia ca, Bao hiém,
Cwéc phi &p dung cho san pham cua quy vi khi san
pham dwoc nhap vao nwéc Uc. Pay la phi ton bén
cdng ty cung cap phai chiu.

So you’re saying that Silver Heaven will pay for
transportation and insurance?

Vay anh muén noi |a Silver Heaven sé phai tra phi tén
van chuyén va phi bao hiém?
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Yes, that’s right.

QK

Douglas:

Douglas:

w4 | ABC - . .
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Vang, dung vay.

DPé xac dinh quan diém cla coéng ty minh, Douglas d& mé& dau bang mot cau khai
qguat nhwv sau:

We would very much like to take on Silver Heaven as a
partner, and to promote and distribute your tea
throughout Australia and New Zealand.

Ching t6i rat mong dwoc hop tac lam an véi Silver
Heaven va sé& quang céao va phan phéi mat hang tra
cta quy vi trén khap nwée Uc va New Zealand.

Sau day 1a moét sé cau mé dau khai quat khac ban c6 thé dung trong hoan canh
twong tw:

e We’re interested in forming a partnership with your
company.

Chung t6i mong muédn lap quan hé déi tac véi quy
cong ty.

e We think it’s time to consolidate our position by
merging.
Theo chung téi thi da dén lic chang ta nén sat
nhap hai cong ty dé ctng cé vi thé cta chung ta.

e We’'re looking for a win/win partnership with your
company.
Chung t6i dang tim mét quan hé déi tac vé&i cong ty
cuta quy vi dé hai bén cung c6 loi.

Bay gi®, chang ta thir tap néi nhitng caAu mé dau sau day. Mdi ban nghe rdi 1&p lai:

radioaustralia.net.au WWW.ames.net.au
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Eng: We would very much like to merge with your company.
We’re interested in merging with your company.
We think it’s time we merged with your company.

We’re looking for a partnership between our
companies.

Vay chiing ta phai 4p dung mét chién lwoc nhw thé nao khi thwong lwong trong van
dé l1am an?

Khi trinh bay quan diém cda cong ty minh, ban khéng nén cho déi tac biét ngay
nhirng dé& nghi c6 loi nhat cho ho ma cdng ty ban c6 thé chap nhan dwoc, béi vi ban
can c6 ché dé tan théi hay méac ca. Do d6, ban nén thd thé mét chit khi trinh bay y
dinh cla coéng ty vao luc dau.

Bay gi®& xin ban d& y xem ba Lian yéu cau Douglas trinh bay rd hon nhitng gi éng

m&i dé cap.

Lian: Excuse me, Douglas. What exactly do you mean by
C.LF.?
Xin 16i anh Douglas. Khi dé cap dén C.I.F, 6ng that sw
muoén noi gi vay?

Douglas: Oh, excuse me. C.LLF. stands for Cost, Insurance,
Freight, which will be borne by the supplier.
A, xin 16i éng ba. C.I.F cé nghia la Chi phi, Bao hiém,
Cwéc phi 4p dung cho san pham cta quy vi khi san
pham dwoc nhap vao nwéc Uc. Pay 1a phi tén bén
cdng ty cung cap phai chiju.

Lian: So you’re saying that Silver Heaven will pay for
transportation and insurance?
Vay 6ng muén noi la Silver Heaven sé phai tra phi tén
van chuyén va phi bao hiém?

Douglas: Yes, that’s right.

Véang, dung vay.
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Piéu tdi quan trong trong cudc thwong lwong 1a tAt cad cac dbi tac déu phai hiéu
nhirng diéu kién lam an dwoc méi bén trinh bay. Nguoi néi phai thweng xuyén kiém
tra dé biét chac moi ngudi déu hiéu va ngudi nghe ct viéc héi lai néu chua rd bét
ky diém nao dang dwoc trinh bay.

Ban c6 thé dung nhitng cau sau day khi can kiém xem ngwdi nghe cé hiéu hay
khéng:

Eng M: Is that clear?

Nhw thé da ré chwa a?

Eng F: Can you follow that?

Quy vi theo doi dwerc chir a?

Eng M: How does that sound?

Ong ba nghi sao?

Khi can phai hai lai cho r8, ban c6 thé dung nhivng cau sau day:

Eng F: What exactly does that mean?
Diéu dé cé nghia la gi vay?
Eng M: So you’re saying that we’ll pay?

Vay anh noi la chung toi sé tra phai khéng?

Eng F: Could you clarify a point for me?
Anh c6 thé giai thich r&6 hon mét diém cho t6i dwoc
khéng?

Eng M: Could you explain what you mean by “win/win”?

Anh néi la 'déi bén cung cé lgi', xin anh giai thich
dwoc khdong?
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Bay gi& ban thr tap néi nhé. M&i ban nghe va lap lai.

Khi can kiém tra xem nguwdi nghe cé hiéu ré hay khéng:

English e s that clear?
e Can you follow that?

¢ How does that sound?

Trong trwong hop phai hai lai cho ro:

English e What exactly does that mean?
e So you’re saying that we’ll pay?
e Could you clarify a point for me?

e Could you explain what you mean by “win/win”?

Quy ban dang theo déi chwong trinh 'Tiéng Anh Thuwong mai' ctia Pai Uc Chau.

Lesson 18: Negotiating (part 1 - continued)
Bai 18: Thwong lwong (phan 1 - tiép theo)

Xin ban lang nghe nhirng tir ngir trong khi tiép tuc theo ddi cudc thuwong lwong bang
ca tiéng Anh 1an tiéng Viét. Bay gi®, ba Lian dap 16 6ng Douglas, sau khi éng trinh
bay y dinh cta cong ty.

Lian: Thank you for outlining your position so clearly.

Cam on 6ng da trinh bay lap trwéng caa céng ty dng
that ré rang.
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As | understand it, you are interested in exclusive
rights to the distribution of our tea.

bay vl Y/
Qy VU|' I\U

Theo nhw téi hiéu thi quy vi muén dwoc déc quyeén
phan phéi mat hang tra cta chung téi.

Silver Heaven will be responsible for packaging the tea
and also for ensuring its safe arrival in Australia by
bearing the costs of transportation and insurance.

Silver Heaven sé chiu trach nhiém déng go6i tra va phai
chiu phi tén chuyén tré& ciing nhw bao hiém dé hang
hoa dworc chuyén té&i Uc an toan.

Is this an accurate summary of your position so far?
Toi tom tat dé nghi cha-6ng nhw thé c6 chinh xéac
khong?

Douglas: Yes, it is.

Vang, dung vay thwa ba.

Ba Lian dap & vé&i 161 cdm on réi xac nhan nhirng gi Douglas vira néi. Tuy chua
chép nhan nhirng dé nghj ctia anh, ba ta van td vé tén trong va danh gia cao nhirng
gi Douglas vtra néi. M&i ban nghe lai:

Lian: Thank you for outlining your position so clearly.

Cam on éng da trinh bay dé nghi rat rd rang.

Ba Lian tom lai nhirng gi Douglas vira néi dé& biét chac rang ba da hiéu that sw. Ba
bat dau bang cau,

“As | understand it”
Theo nhw tdi hiéu

Sau day la mot sb cau néi ban co6 thé dung d& cho moi ngudi biét rdng ban sé tém
tat lai nhirng gi ngudi khac vira noi:
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Eng M: e Let me see if I've got this right...

Dé xem tbi hiéu c¢é dang khéng nao...
e So, the most important thing for you is...

Nhw vay diéu téi quan trong déi véi anh Ia...

Ba Lian két thic bang cach kiém xem minh d& hiéu that chwa. Xin ban nghe lai cau
sau day:

Lian: Is this an accurate summary of your position so far?

Toi tom tat dé nghi caa anh nhw thé ¢é ding khéng?

Sau day la mét vai cach dién ta khac ban co thé dung khi can kiém lai xem minh cé
that sw hiéu nhirng gi ngudi khac vira néi hay khong:

Eng: e Is that what you meant?
C6 phai anh muén néi nhw vay khéng?
e Have | understood correctly?
T6i hiéu nhw thé c¢6 dang khéng a?
e |s that how you see it?

D6 c6 phai la diéu anh muén néi khéng?

Bay gi®» ban thir tap n6i nhé. M&i ban nghe r6i 1ap lai.

Khi kiém lai cho chac nhitng gi dwoc nguoi khac phéat biéu, ban cé thé mé dau
bang nhirng cau sau day:

m ABC (i) AM Es © Radio Australia / AMES 2008
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English M: e As |l understand it...
o Let me see if I've got this right...

e So, the most important thing for you is...

Khi két thac phan tém y ngwdi khac, ban cé thé néi:

English M: e |[s this an accurate summary of your position?

Is that what you meant?

Have | understood correctly?

Is that how you see it?

Bay gi¢ ta ban t&¢i nhirng cau néi khai quat:

Trong trwéng hop bat ddng ngdn ngiy thi phai cé sw hién dién ctia mét théng ngén
vién. Nguoi nay phai cé da trinh do va phai gitr thai do khach quan. Nguyén tac nay
ciing phai dwoc ap dung dbi véi cac ban hop dong va dé nghi. Phai c6 mot phién
dich vién c6 du trinh do kiém lai cac van ban trong ca hai thiv tiéng dé dam bao rang
khéng c6 mét sai s6t nao trong ban dich nguyén thuy.

Va trwée khi chia tay, ching t6i xin gri tdng ban bai vé sau day dé gitp ban hoc va
thwe tap véi hy vong ban sé co6 thé nhé dwoc phan nao nhivng gi da hoc trong bai
nay trwwéc khi ching ta qua bai maoi.

English: As | understand it
You want fifty per cent
Is that what you?
That what you?

Is that what you meant?
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English: As | understand it

bay vuly, ]

You want fifty per cent
Is that what you?
That what you?

Is that what you meant?

Tran Hanh mong gap lai ban trong Bai 19 dé tiép tuc theo déi chi dé 'Thuong lwong
- Phan 2'

Xin ban ghé lai website cia Ban Tiéng Viét, Dai Uc Chau, theo dia chi
www.bayvut.com d& xem toan van bai hoc cung bai tap cho budi hoc hém nay.
Ngoai ra ban ciing c6 thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thwong mai la loat bai do co quan AMES, tirc S& Gido duc Pa Van héa
cho Nguwoi Lén & Melbourne, nwéc Uc, bién soan. Ban c6 thé truy cap website cia
co quan nay theo dia chi www.ames.net.au.

Thay mat toan ban tiéng Viét Pai Uc Chau, Tran Hanh than &i chao tam biét.

END OF LESSON 18
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Lesson 19: Negotiating (part 2)
Bai 19: Thwong lwong (phan 2)

bay vl]i_

Tran Hanh va toan Ban Tiéng Viét Bai Uc Chau xin than chao ban. M&i ban theo dbi
loat bai ‘Tiéng Anh Thuong Mai’ do S& Giao Duc Pa Van Hoa Danh Cho Ngui Lén
goi tat |a AMES bién soan tai thanh phé Melbourne, Uc Chau.

Qua loat bai gdm 26 bai hoc nay, ching t6i s& mdi ban dén thdm moét co s& thuwong
mai Phwong Tay lam &n phat dat dé ban c6 dip giao tiép véi nhirtng ngudi néi Tiéng
Anh.

M®i bai déi thoai dé& cap dén mét pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dirng lo 1ang néu khéng hiéu bai vao luc dau. Phan I&6n doan hoi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau chung tdi sé 1ap lai toan bd doan hdi thoai... va ban han sé& ngac nhién
khong it khi thdy minh chdng nhitng cé thé hiéu dwoc rat nhidu ma con néi dwoc
nhiéu cau twong tw dén nhw thé.

Lesson 19: Negotiating (part 2)
Bai 19: Thwong lwong (phan'2)

Trong bai 19 nay, ban sé& hoc hdi nghé thuat &n néi khi can phai méc ca hay thwong
lwong, ké ca mot sb cach néi khi chap nhan hay khéng chip nhan cac dé nghi.

Nao ching ta bat dau. Ba Lian c6 vé ban khoan vé viéc van chuyén hang hoa.

Lian: We have concerns about the proposed transportation
arrangements.

Ching t6i dang ban khoan vé phwong thic van
chuyén hang nhw da dwoc dé nghi.

Do all of your suppliers sell under the terms of C-I-F?

Thé tat ca cac nha cung cap cho céng ty 6ng déu ban
hang theo phwong thiec C-I-F a?
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Douglas:

Lian:

Douglas:

Harvey:

Ban dé y xem ba Lian bay t6 ndi bdn khoan cia minh nhw thé nao nhé.

Lian:

No, they don’t. Some sell on an F.O.B
basis. That is: Free on Board.

Khéng dau. Cé6 mét sé ban theo phwong
tharc F.O.B. Twrc la: Hang 1én tau la xong.

This means that we arrange and pay
shipping freight and insurance.

Diéu nay c6 nghia la ching toi sé xap xép
va thanh toan chi phi van chuyén va bao
hiém.

Your responsibility would be to transport
the tea from the warehouse to the wharf.
Quy vi chi c6 trach nhiém chuyén hang ti
nha kho ra cang théi.

In that case, we’d prefer to go under the
terms of F.O.B.

Néu thé chung tdi muén theo phwong
thac F.O.B.

| see. Harvey?

Vay a... Y Harvey thé nao?

Here are the estimated costs, F.O.B in US
dollars, per container.

Pay la gia ca woc tinh theo dé la My theo
phwong thirc F.O.B. cho méi container

We have concerns about the proposed transportation

arrangements.

Ching t6i dang ban khodn vé phwong thdc van

chuyén hang nhw da dwoc dé nghi.

N4 | ABC .
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Ba Lian khéng dung nhirng cau ndi thang thirng day tiéu cwe, chang han nhw...

We don'’t like this

T6i khong thich diéu nay
hoac...

We’re against that
Chung téi phan déi

N6i nhw thé nghe rat chdi tai. Sau day Ia mot sé cau néi khac ban co6 thé dung dé
bay té sy b4t ddng y kién ma van khéng lam phwong hai dén méi quan hé. Néu
dung cau...

I'm afraid...
tdi e rang...

.. thi I&i nhan xét tiéu cwc nghe cé phan nhe nhang hon.

Eng F: ¢ I’'m afraid that doesn’t meet our requirements.
Toi e rang diéu nay khéng dap trng dwoc nhirvng doi
héi caa chang toi.
¢ I'm afraid, we find that difficult to accept.
Toi ngai rang chang téi kh6 c6 thé chap thuan dwoc
diéu do.
¢ I'm afraid we can’t agree to those terms.

Toi so rang chang tdi khéng thé chap nhan nhieng
diéu khoan nay dworc.

e We have reservations about the tariff.

Chlng tdi van ban khoan vé bang gia.

Radio Australia
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Xin ban nghe cach Douglas dién ta khi anh cat nghia

Douglas: Some sell on an F.O.B. basis. That is: Free on Board.

C6 médt sé thi theo phwong thirc F.O.B. Tlrc 1a: bén
ban chiu trach nhiém dén khi hang Ién tau.

This means that we arrange and pay shipping freight
and insurance.

Diéu nay c6 nghia la ching t6i sé xap xép va thanh
toan chi phi van chuyén va bao hiém.

Ban ciing c6 thé ding nhirng cach néi sau day dé giai thich:

Eng In other words, we would package the goods offshore.
NGi cach khac, ching ta sé déng goéi tai nwéc ngoai.
What we mean by that is that we would pay for
shipping.
Chang téi muén noéi la ching téi sé& tra phi van
chuyén.

Bay gi®, ban thr tap néi nhirng mau cau sau day. Xin ban nghe va lap lai.

Eng F.O.B. That is, Free on Board.
This means that we arrange shipping.
In other words, we would package the goods offshore.

What we mean by that is that we would pay for
shipping.

&% | Hadio Australia
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Chung ta hay nghe cach ba Lian bay té niém mong muén cta minh:

Lian: In that case, we’d prefer to go under the terms of
F.O.B.

Néu thé ching t6i mudn theo phwong thiec F.O.B.

Khi bay té niém mong mudn cta minh, ba Lian da khéo Iéo tir chdi dé nghi ban dau
cta Douglas. Ban ciing cé thé néi 1én y thich ctia minh bang nhivtng mau cau sau:

Eng M: We’d rather go with the second option.

T6i mudn chon céach thir hai:

Eng F: Our preference would be F.O.B.
Chung tdéi muén theo phwong thirc F.O.B.

Bay gi®, ban thir tap néi may cau sau day. Xin ban nghe va I&p lai.

Eng: ¢ In that case, we’d prefer F.O.B.
e We’d rather go with the second option.

e Our preference would be F.O.B.

Quy ban dang theo déi chwong trinh 'Tiéng Anh Thwong Mai' ctia Dai Uc Chau.

Bai 19: Thwong lwong - Phan 2.
Lesson 19: Negotiating — Part 2.

Xin ban lang nghe nhirng tlr ngl» va mau cau méi sau day trong khi tiép tuc theo ddi
doan hoi thoai bang ca tiéng Anh I1an tiéng Viét.
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Douglas: If you agree to a reduced price per kilo then we can
agree to purchase under the terms of F.O.B.
Néu dng ba chiu bét gia cho mdi can thi chdng tdi co6
thé déng y mua hang theo phwong thirc F.O.B.

Lian: Provided that the reduction in price is pro rata, we can
go along with that.
Chang tbi c6 thé tan thanh dé nghi dé, mién la gia ca
phai giam theo ti |é thuan.

Douglas: Yes, that’s acceptable. Now, let’s move on to product
specifications.

Vang, nhw vay la théa dang. Bay gi® ching ta chuyén
qua van dé qui cach.san pham.

Trong khi thwong lwong, chap thuan méot dé nghj thuéng kém theo mét sé cac diéu
kién. Xin cac ban d& y xem anh Douglas va ba Lian dién ta ra sao khi ho d&t diéu

kién.
Douglas: If you agree to a reduced price per kilo then we can
agree to purchase under the terms of F.O.B.
Néu dng ba chiju bét gid cho médi can thi chang toi c6
thé déng y mua hang theo phwong thirc F.O.B.
Lian: Provided that the reduction in price is pro rata, we can

go along with that.
Chang tdi c6 thé tan thanh dé nghi dé, mién la gia ca
phai giam theo tilé thuan.

Sau day la mot vai thi du khac ban c6 thé ap dung khi dat diéu kién trwéc khi chap
thuén mot chuyén gi.

m ABC (i) AM Es © Radio Australia / AMES 2008
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Eng F: e That’s fine, as long as you compensate for any
damage.

Pworc théi, mién 1a dng boi thwéng moi thiét hai.

¢ We have a deal on the proviso that you pay for
transport.

Chung tdi sé co6 thoa thuan véi diéu kién éng tra phi
van chuyén.

Bay gi¢, chang ta thr tap n6i nhirng cau sau day. Xin ban nghe va lap lai.

English M: e |If you agree to that, then we can agree to a reduced
price.

e Provided that you pay for costs, we can go along
with that.

e That’s fine, as long as you compensate for any
damage.

e We have a deal on the proviso that you pay for
transport.

Khi chap nhan diéu kién cta ba Lian, Douglas chi néi vén ven...
That is acceptable
Diéu d6 c6 thé chap nhan dwoc

Ban c6 thé dung mét sé cach ndi twong tw sau day dé bay té sw chap nhan cia
minh:

m ABC (i) AM Es © Radio Australia / AMES 2008
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Eng F: e Allright. We can agree on that.
Pworc réi. Chlng tdi co6 thé dong y vé van dé dé.
e Fine. We have agreement on that.
Puwoc. Ching tdi chap thuan diéu dé.
e We have no problem with that.

Chuing téi khdng c6 van dé gi véi diéu dé ca.

Bay gi¢, ban thr tap néi nhirng cau sau day. Xin ban nghe va lap lai.

Eng: e That is acceptable.
e All right. We can agree on that.
e Fine. We have agreement on that.

e We have no problem with that.

Bay gi® chiing ta s& tim hiéu mét sb tinh huéng khac. Trwédc tién ching ta hay xem
lam thé nao ban c6 thé vira bac bd y kién cta ngwdi khac, vira dwa ra mot dé nghj
maoi.

Eng F: e We couldn’t agree to that, but we could change the
rates.

Chung téi khéng thé chap thuan diéu dé nhwng c6 thé

thay déi ti gia.

e That would be difficult; however, would you
consider a percentage?

Diéu dé c6 vé khé day; tuy nhién 6ng c6 thé can nhac

van dé dwa vao phan tram dwoc khdng?

e We can’t accept that, I'm afraid, but why don’t we
share the costs?

Toéi e la ching téi khéng thé chap nhan diéu dé,
nhwng tai sao chung ta lai khéng cung tra chi phi nhi?

N4 | ABC . . .
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Bay gi¢, ban thr tap néi nhirng cau sau day. Xin ban nghe va lap lai.

Eng e We couldn’t agree to that, but we could change the
rates.

e That would be difficult; however, would you
consider a percentage?

e We can’t accept that, I'm afraid, but why don’t we
share the costs?

Trong trwéng hop ngwdi thwong thuyét khdng co quyén quyét dinh tai chd. Mo
ban nghe hai cau sau day.

Eng F: e I’'m afraid | don’t have the authority to give that the
go ahead.

Toi e la toi khong c6 du tham quyén théng qua diéu
do.

¢ I'll have to get back to you on that.

Toi sé& phai lién lac lai véi 6ng vé van dé nay.

Ban thir tap néi nhirng cau sau day. Xin ban nghe va lap lai.

Eng ¢ I'm afraid | don’t have the authority to give that the
go ahead.
e I'll have to get back to you on that.

Dé két thic bai hoc hdm nay, mdi ban nghe réi nhac lai nhivng cau sau day trong
doan hdi thoai...

Eng e We have concerns about the terms of transport.
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Eng e This means that we arrange shipping.
e We’d rather go with the second option.

e Provided that you pay for costs, we can go along
with that.

e That is acceptable.

e That would be difficult; however, would you
consider a percentage?

Va trwée khi chia tay, ching tdi xin gvi tdng ban bai vé sau day dé gitp ban hoc va
thwe tap v&i hy vong ban sé co thé nhé dwoc phan nao nhivng gi da hoc trong bai
nay trudc khi ching ta qua bai maoi.

English: Provided,
Provided,
Provided you stay,
Then we can agree,

Agree to pay.

Provided,
Provided,
Provided you stay,
Then we can agree,

Agree to pay.

TH mong gap lai ban trong Bai 20 dé tiép tuc theo déi dé tai 'Thuwong lwong - Phan
2.
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Lesson 20: Negotiating (part 2 - continued)
Bai 20: Thwong lwong (phan 2 —tiep theo)

Tran Hanh va toan Ban Tiéng Viét Dai Uc Chau xin than chao ban. M&i ban theo dbi
loat bai ‘Tiéng Anh Thwong Mai’ do S& Giao Duc Pa Van Hoa Danh Cho Nguwoi Lén
goi tat 1a AMES bién soan tai thanh phé Melbourne, Uc Chau.

Lesson 20: Negotiating (part 2 - continued)
Bai 20: Thwong lwong (phan 2 —tiep theo)

Trong bai 19 ban da hoc dwoc phén nao cach an néi khi thwong lwong.

Trong bai hoc hém nay, ban sé biét 1am thé nao dé déi pho véi tinh trang xung khéc,
déng thei tim hiéu luén ca cach két thac cudc thuwong lwong.

Nhuwng trwée khi tiép tuc bai hoc, ching ta hdy nghe lai doan héi thoai trong bai 19
dé xem minh con nhé dwoc chirng nao.

Lian: We have concerns about the proposed transportation
arrangements.

Do all of your suppliers sell under the terms of C-I-F?
Douglas: No, they don’t. Some sell on an F.O.B basis. That is:

Free on Board. This means that we arrange and pay
shipping freight and insurance.

Your responsibility would be to transport the tea from
the warehouse to the wharf.

Lian: In that case, we’d prefer to go under the terms of
F.O.B.

Douglas: | see. Harvey?

Harvey: Here are the estimated costs, F.O.B in US dollars, per
container.
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Douglas:

Lian:

Bay gi® chang ta tiép tuc bai 20 v&i dé tai ‘Thwong lwong’. Ba Lian nay lai c6 thém

wu tw khac.

Lian:

Douglas:

Lian:

N4 | ABC = . .
m el (.)AMES © Radio Australia / AMES 2008

If you agree to a reduced price per kilo then we can
agree to purchase under the terms of F.O.B.

Provided that the reduction in price is pro rata, we can
go along with that.

Your purchase specifications are very detailed. You
specify moisture content, colour and flavour.

Ong dé ra nhirng qui cach rat chi tiét trong viéc mua
hang. Ong quy dinh d6 4&m, mau sac va hwong vi.

No buyer has ever questioned the quality of our
product.

Chwa c6 mét khach hang nao lai nghi ng® chat lwong
hang cuaa ching t6i ca.

In fact we pride ourselves on the consistency and high
grade of our tea.

Thwe té ching t6i 1ay 1am hanh dién vi tra cda ching
tdi la hang cao cép va chéat lwgng khong bao gi® thay
déi.

| assure you these specifications are standard.

T6i cam doan vé&i ba rang day la nhirng quy céch tiéu
chuan.

Still, in good faith, such specifications should be
unnecessary.

Dau vay, da chap nhan nguyén tac céng bang va thanh
that thi dau can nhirng quy cach nay.

radioaustralia.net.au WWW.ames.net.au
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Douglas: | fully understand your concerns here.
T6i thau hiéu ndi ban khoan cua ba & day.
But these conditions reflect standard product
guarantees.

Thé nhwng, nhirng diéu kién nay thé hién sw bao dam
chat lwong san pham theo dung tiéu chuan.

In no way are they meant to throw doubt on the quality
of your tea.

Chtr khéng hé thé hién sw nghi ng® d6i v&i chéat
lworng tra cua 6ng ba.

It’s just that we need to have a mutual understanding
of what exactly is being supplied.

Van dé & day la ca déi bén can biét ré san pham dworc
cung cap la mat hang nhw thé nao ma thoi.

OK. I think it would be a good idea to come back to
this later. Let’s look again at where we have
agreement.

Théi dwore. Toi nghi la tét hon ta nén tré lai van dé nay
sau. Gio hay xem lai nhirng gi chung ta da théa thuan.

Trong cac cudc thwong lweng, tinh trang mau thuan thwdng xay ra khéng it thi
nhiéu.

Ban nén nhé 1a mau thuan ciing cé lgi chir khéng phai 1a khong. N6 chang nhirng
cho ta thay nhitng khac biét I&n hon can dwoc gidi quyét ma con tao co héi cho ddi
bén hiéu rd 1ap trwéng ciia nhau hon. Piéu quan trong & day |a hai bén van tiép tuc
thwong thao mot cach tich cwe va cung hwéng dén nhivtng muc tiéu chung. Téi day
xin ban dé y xem Douglas néi nhw thé nao dé tran an ba Lian:

Douglas: | assure you these specifications are standard.

T6i cam doan vé&i ba rang day la nhirvng quy céach tiéu
chuan.

Ban ciing c6 thé dung nhirng cach dién ta sau day dé trdn an ngudi khac:
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Eng M: You don’t need to worry about that.
Anh khéng can lo lang vé van dé dé.
Let me put your mind at rest about that.
Pé toi gitp 6ng an long (vé diéu doé) nhé.
Let me reassure you that it’s standard practice.

Xin 6ng ctr yén tam, do chi la tha tuc tiéu chuan thoi.

Chung ta thtr tap n6i nhirng cau sau day. M&i ban nghe va lap lai.

Eng: | assure you these specifications are standard.
You don’t need to worry about that.
Let me put your mind at rest about that.

Let me reassure you that it’s standard practice.

Douglas ciing té cho ba Lian thay la 6ng ta hiéu y ba cho du éng khéng doéng v véi
ba vé diéu d6 di chang niva.

Douglas: | fully understand your concerns here.

Téi thau hiéu ndi ban khoan cta ba & day.

Diéu quan trong la hai bén can phai nhin nhan ndi wu tw cia nhau. Muén nhw thé,
ban c6 thé dung thém mét sé cach dién ta sau day:
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Eng M: | realise your position.
Toi biét 1ap trwéng cta éng.
| appreciate your position here.

Téi théng hiéu quan diém cua 6ng & day.

Bay gi¢, chang ta thr tap néi nhirng cau sau day. Moi ban nghe va lap lai.

Eng e | fully understand your concerns here.
e |realise your position.

e | appreciate your position here.

Ba Lian st dung cum tr “good faith”. Day la cum t& dwgc ding trong tat ca cac hinh
thire giao dich thwong mai va phap ly.

Trong thé gisi kinh doanh, “good faith” cé nghia la déi bén déu co y dinh cw x& cong
bang va thanh that véi nhau. Nguoi ta thwong thira nhan rang “Good faith” 1a nén
tang cua luat khé wéce.Tuy nhién, cac bén lién hé van cé thé bi thua kién vi khong
tén trong nguyén tac nay.

Khi c6 s mau thuan hoac cé “sticking point” (khtiic méc) thi diéu quan trong la hai
bén van phai gitr thai d6 tich cwc. Douglas da cé thai dd nhw thé bang cach hoan lai
cudc tranh luan cho dén khi moi nguwdi binh tinh lai, déng th&i 6ng lai cau chuyén dé
moi ngwoi chd tdm vao nhirng thanh qua da dat dworc.

M@i ban nghe lai 1an niva:
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Douglas: OK. I think it would be a good idea to come back to
this later. Let’s look again at where we have
agreement.

Théi dworc. Toi nghi 14 tét hon ta hay tré lai van dé nay
sau. Gie hay xem lai nhirng gi chung ta da thoéa thuan.

Chung ta ciing c6 thé néi:

Eng Let’s look at what we’ve achieved so far.

Hay xem chiing ta da dat dwoc nhivng gi roi.

Hoac ching ta c6 thé d& nghi mét hwéng giai quyét:

Eng OK, a compromise would be to change the wording.

Pworc roi, giai phap dung hoa & day la thay déi ngon
ttr trong van ban.

Let’s find the middle ground here.
Chuang ta hay tim mét giai phap dung hoa.

Bay gi¢, chang ta thr tap néi nhirng cau sau day. Moi ban nghe va lap lai.

Eng | think it would be a good idea to come back to this

later.
e Let’s look again at where we have agreement.
e Let’s look at what we’ve achieved so far.

e OK. A compromise would be to change the
wording.

e Let’s find the middle ground here.
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Quy ban dang theo déi chwong trinh 'Tiéng Anh Thuwong Mai' ctia Pai Uc Chau.

Bai 20: Thwong lwong - Phan 2 (tiép theo).
Lesson 20: Negotiating — Part 2.

Ong Douglas va ba Lian da di dén mét giai phap dung hoa cho chuyén réc rdi xoay
quanh van dé chat lwong sédn pham. Ba Lian da chip nhan mét thay déi nho nhd
trong phan quy dinh chi tiét sdn pham trong hop déng

Bay gi® xin ban I&ng nghe céac tlr nglr va mau cau méi trong khi theo déi phan két
cuc cua cudc thwong lvgng.

Douglas: OK. | think we can stop at this point.
Nao, t6i nghi 1a ching ta cé6 thé dirng & day.
We’ve made excellent progress.
Chung ta da dat dworc nhirng thanh qua tuyét voi.

We’ve agreed on the terms of transportation, price and
product specifications.

Ching ta da théa thuan xong cac diéu khoan vé van
chuyén, gia ca va qui cach san pham.

Does that reflect what we’ve said?
DPiéu nay cé6 diang nhw nhirng gi ching ta da néi
khéng?

Lian: Yes.

Da dang
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Douglas:

Lian:

Douglas:

Lian:

Douglas:

Lok:

ABU

Fine. We’ll have a Memorandum of Understanding sent
to your hotel for you to sign.

Tét ré6i. Ching t6i sé glri Ban Ghi Nhé té&i khach san
cho 6ng ba ky.

Our lawyers will draft a contract which will then be
translated.

Luat sw cha ching t6i sé thao mét hop doéng rdéi cho
ngwei dich van kién nay.

We’ll forward both language versions to your
representative by the end of the month.

Chung t6i sé gtri ban hop dong bang ca hai thir tiéng
cho ngwoi dai dién cta 6ng ba tré nhéat 1a cudi thang
nay.

Fine, I've given Harvey all our contact details.

Vang! Té6i da cho Harvey moi chi tiét dé lién lac v&i
chung téi.

Good. So it remains for me to thank you for coming.
Tét .Tdi cam on 6ng ba da t&i day.

| hope this is the basis for a long-term business
partnership.

Téi hy vong day sé |a nén tang cho méi quan hé lam
an lau dai.

Yes. It’s been a pleasure.

Vang, That la han hanh.

Have a safe trip home.

Chuc éng ba tré vé nha binh an.

Thank you, goodbye.

Cam on 6ng. Xin tam biét.

[ ) . .
Radio Australia (.) AMES © Radio Australia / AMES 2008

radioaustralia.net.au WWW.ames.net.au




b~ & rncil | €NGLISH LEARNING SERIES
I

Harvey: I'll see you to your cab.

Toi sé tién 6ng bara xe.

Douglas ra dau cho moi ngu®i biét da dén lic két thic cudc thwong lwong, nhw da
dwoc dé cap trong bai 16. Roi 6ng dua ra nhirng |&i nhan xét that khich 1& dbi voi
thanh qua dat dwoc trong cuéc thwong lwong.

Douglas: OK. | think we can stop at this point. We’ve made
excellent progress.

Théi, téi nghi 1a ching ta cé6 thé dirng & day. Chang ta
da dat dwoc nhirng thanh-qua tuyét vor.

Trong trwdng hop ban dat dwoc it nhiéu tién trién nhwng cudc thwong lwong van
chwa thé két thuc, ban c6 thé néi:

Eng We’ve taken a step in the right direction.

Chung ta da'c6 mét bwéc tién theo dung hwéng.

Bay gi¢, chang ta thir tap néi nhirng cau sau day. Moi ban nghe va lap lai..

Eng o We’ve made excellent progress.
e We’ve taken a step in the right direction.

o We still have a way to go, but we know we’re on the
right track.

Vao lic két thic cudc thuwong lwong, ban can phai xac nhan rang hai bén da dat
duoc thda thuan. Ong Douglas da lam nhw thé bang céach liét ké nhirng diém da
dwoc chap nhan réi yéu cau ba Lian xac nhan.
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Douglas: Does that reflect what we’ve said?

Diéu nay c6 dung nhw nhirng gi chiing ta da néi
khéng?

Ong ta ciling c6 thé néi:

Eng: e |[s that agreed?
NOi nhw thé c6 dung khéng a?
e Is that an accurate summary?

Tom tat lai nhw thé da chinh xac chwa a?

Bay gi¢, chang ta thr tap néi nhirng cau sau day. M&i ban nghe va lap lai.

Eng e Does that reflect what we’ve said?
e |[s that agreed?

e Is that an accurate summary?

Thé rdi, Douglas phac hoa phwong an thanh lap quan hé dbi tac va an dinh ngay
gi®& vao cudi thang d6 dé ba Lian va 6ng Lok biét khi nao ho cé thé nhan dwoc hop
déng. Ong ta két thic bang nhirng 1i trang trong d& cdm on ho:

Douglas: Good. So it remains for me to thank you for coming. |
hope this is the basis for a long-term partnership.

T6i phai cam on 6ng ba da té&i day. Téi hy vong day sé
|a nén tdng cho méi quan hé lIam &n lau dai.

Chung ta thtr tap n6i nhirng cau sau day. M&i ban nghe va lap lai.
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Eng Good. So it remains for me to thank you for
coming.

| hope this is the basis for a long-term
partnership.

Va trwde khi chia tay, chang t6i xin gri tdng ban bai vé sau day dé gitp ban
hoc va thuc tap véi hy vong ban sé c6 thé nhé dwoc phan nao nhivng gi da
hoc trong bai nay trwéc khi chang ta qua bai maoi.

English: We’ve made good progress,
Good progress,
Good progress,
We’ve made good progress,

We’re on the right track.

We’ve made good progress,
Good progress,
Good progress,
We’ve made good progress,

We’re on the right track.

TH mong gap lai ban trong Bai 21 v&i cha dé ‘Khiéu nai va sy cd’

Xin ban ghé lai website cia Ban Tiéng Viét, Pai Uc Chau theo dia chi
www.bayvut.com dé& xem toan van bai hoc cung bai tap cho budi hoc hém nay.
Ngoai ra ban ciing c6 thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thuong Mai la loat bai do co quan AMES, tirc S& Gido duc Pa Van héa
cho Nguwdi Lén & Melbourne, Uc Chau bién soan. Ban c6 thé truy cap website cta
co quan nay theo dia chi ames.net.au.

Thay mat toan ban tiéng Viét Dai Uc Chau, TH than ai chao tam biét.
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Lesson 21: Complaints and Crises
Bai 21: Than phién va Swcé

Tran Hanh va toan Ban Tiéng Viét Dai Uc Chau xin than chao ban. M&i ban theo ddi
loat bai ‘Tiéng Anh Thwong mai’ do S& Giao duc Pa Van héa cho Ngu&i Lén goi tat
la AMES bién soan tai thanh phd Melbourne, nwéc Uc.

Qua loat bai gdm 26 bai hoc nay, ching t6i s& mdi ban dén thdm moét co s& thuwong
mai Phwong Tay lam &n phat dat dé ban c6 dip giao tiép véi nhirng ngudi néi Tiéng
Anh.

Mbi bai dbi thoai d& cap dén mot pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dirng lo 1ang néu khéng hiéu bai vao luc dau. Phan I6n doan hoi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau chiang toi sé l1ap lai toan bd doan hoi thoai... va ban han sé ngac nhién
khong it khi thdy minh chdng nhitng c6 thé hiéu dwoc rat nhidu ma con néi duoc
nhiéu cau twong tw dén nhw thé.

Lesson 21: Complaints and,Crises
Bai 21: Than phien va Sw co

Trong bai 21 nay, ban sé tim hiéu xem phai x& tri nhw thé nao trong trwéng hop
don dat hang hay tién thanh toan bi tri ho&n. Ngoai ra ban ciing sé hoc cach dién ta
khi phai bao tin khéng vui hay khi nhan duoec tin tirc nhw thé.

Nao ching ta bét dau nhé. Harvey dang chd nhan ban ghi nhé.

Jeff: Business Unit. Jeff speaking.

Bo phan kinh doanh, Jeff xin nghe.

Harvey: Hi Jeff. It’s Harvey here. Is that M.O.U. ready yet?
Xin chao Jeff, t6i la Harvey day. Ban ghi nh& da xong
chwa anh nhi?

Jeff: The order only came in this afternoon.

Téi m&i nhan dworc chi thj chiéu nay théi ma.
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i English for Business

Harvey:

Jeff:

Harvey:

Jeff:

Harvey:

Jeff:

Harvey:

Jeff:

Yes, but it’s urgent Jeff, we need it drawn up today.
DPung thé, nhwng viéc nay gap lam Jeff &, ching téi
mudn né phai dwoc soan xong ngay hdm nay.

Harvey, it’s Friday afternoon. We’re just about out the
door! I'll have it for you first thing Monday.

Harvey nay, chiéu thir Sau réi ma. Ching téi sap stra
vé day. Téi sé lam cho anh viéc nay trwéc tién vao thir
Hai téi.

I’'m sorry but that’s just not good enough. Monday’s
too late. As | said in my email, the Lees are leaving on
Sunday.

T6i xin 16i, nhwng nhw thé khéng dwoc dau. Dé t&i thir
Hai thi qué tré roi.-Nhw tdi da noi trong email day, ong
ba Lee sé r&i day vao.Chu-Nhat.

Oh.

Thé thi...

So I'll expect it on my desk by four.

Vay t6i mudn cé van ban dé tré nhat la khoang 4 gio.

Four on Monday, OK.

4 gio ngay thr Hai, dworc roi.

Not four on Monday, Jeff. Four today.

Jeff, khong phai 4 gi& ngay th® Hai ma la 4 gi& chiéu
nay.

If you can’t do it, I'll have to outsource.

Néu nhw anh khdng thé lam dwoc thi toi sé nh& nguwi
ngoai.

All right. All right. I'll start on it now.

Pworc roi, dwoc roi. Toi bat dau ngay bay gie.
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Thank you.

Cam on.

Unbelievable!

That khoéng thé tin dwoc!

Trong céch thirc lam an cta ngwdi phwong Tay, thei han chét 1a nguyén téc khéng
thé co gian dwoc. Can phai thanh toan va giao hang dung ngay gi®. Ciing theo
nguyén tac 4y, gi¢i doanh nhan phwong Tay ciing phai gitr dung ky han khi giao
dich v&i cac dbi tac nwéc ngoai.

Nhwng trong trwéng hop déi tac ctia minh cham tré hodc hang gri khéng dung chét
lwong thi phai 1am thé nao? Néu la chuyén cép bach hay dbi tac thworng xuyén vi
pham hop déng thi phép x& giao théng thworng sé khong cé hiéu qua. Sau day la
mot s6 mau cau kém theo 1&i dich.

Eng F:

| have a query...

Toi xin héi mét diéu la...

Is the contract ready yet?

Hop dong da xong chwa nhi?

Have you sent that order yet?

Ong da gwvi don dat hang chwa?

We seem to be missing the June payment.

Chung téi dwerng nhw van chwa nhan dworc tién
thanh toan cho thang Sau.

Bay gi¢, chang ta th tap néi nhirng cau sau day. Moi ban nghe va lap lai.

Eng:

ABC

Radio Australia
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| have a query...
Is the contract ready yet?
Have you sent that order yet?
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Harvey tiép tuc giai thich ly do khién anh phai yéu cau gap rut nhw vay.

Xin ban nghe céc vi du sau:

Eng F: e It's very urgent.
Viéc nay gap lam.
e We needed it yesterday.
Chung téi can cai dé ngay ttr hdm qua.
e Our outlets are calling for the goods.

Cac dai ly cua chung téi dang ché hang ban.

Chung ta thtr tap néi nhirng cau sau day. M&i ban nghe va 1ap lai.

Eng F: e It's very urgent.
e We needed it yesterday.

e Our outlets are calling for the goods.

Sau dé Harvey an dinh théi han chét. Xin ban nghe lai.

Harvey: So I'll expect it on my desk by four.

Vay t6i mudn c6 van ban doé tré nhat la khoang 4 gio.

Khi &n dinh thdi han chét, ban ciing cé thé dung cac cau sau day:

Eng: We’'ll need it by the weekend.
Chung téi can cai d6 tré nhat |a cudi tuan nay.
We can give you only two more days.

Chung téi chi cé thé cho anh thém 2 ngay nipa thoi.
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Chung ta thtr tap néi nhirng cau sau day. Moi ban nghe va lap lai.

Eng: ¢ I'll expect it tomorrow.
o We’ll need it by the weekend.

e We can give you only two more days.

Khi Jeff khdng hiéu dwoc sw viéc cap bach nhw thé nao, Harvey budc 16ng phai c6
thai do quyét liét. Xin ban nghe lai.

Eng: If you can’t do it, I'll have to outsource.

Néu nhw anh khong thé lam dwoc thi t6i Sé nh& nguwi
ngoai.

Khi bay té thai dd quyét liét, ban ciing c6 thé dung nhi*rng cau néi sau day:

Eng M: e If you are unable to move on this, we’ll have to
cancel the order.

Néu nhw anh khéng thé tién hanh chuyén nay thi
chuing téi sé phai huy don dat hang.

e I’'m afraid we’ll have to look elsewhere unless you
can deliver.

Toi e la chang tdi sé phai tim nha cung cap khéc
néu dng khéng thé giao hang cho ching toi.

Chung ta thtr tap néi nhirng cau sau day. M&i ban nghe va lap lai.

Eng: e If you can’t doit, I'll have to outsource.
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¢ If you are unable to move on this, we’ll have to
cancel the order.

¢ I’'m afraid we’ll have to look elsewhere unless you
can deliver.

Quy ban dang theo déi chwong trinh 'Tiéng Anh Thuwong mai' ctia Pai Uc Chau.

Lesson 21: Complaints and,Crises
Bai 21: Than phien va Sw co

Xin ban I&ng nghe céac t» ngl® va mau cau mai trong khi tiép tuc theo ddi cudc hoi
thoai bang ca tiéng Anh 1an tiéng Viét.

Harvey:

Kate:

Harvey:

Lian:

Harvey:

Lian:

Harvey:

Yes?
To6i nghe day.
Harvey, Lian Lee is on the line for you.

Harvey nay; ba Lian Lee can néi chuyén vé&i anh qua
dién thoai.

Thanks Kate. Put her through. Hello Lian.

Cam on Kate. Ctr néi day di. Chao ba Lian.
Harvey, I’'m afraid | have some bad news.

Harvey nay, t6i c6 tin khéng vui.

What is it Lian?

Co6 chuyén gi vay ba?

It’s Lok. He doesn’t want the sale to go ahead.
DAy la tai ong Lok. Ong 4y khéng muén ban niva.

Why not?

Sao lai khong?
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Well, | don’t know how to tell you this: but it’s the
packaging.

Lian:

Harvey:

Lian:

Harvey:
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Oi, téi khdng biét phai néi thé nao véi anh: nhwng
chung quy ciing chi vi chuyén bao bi déng goi.

The Hale and Hearty colours are not auspicious in our
culture.

Theo vin héa cua ching téi, nhitng mau sac cdng ty
Hale and Hearty dang dung khéng phai la nhirtng mau
dem lai may man.

Oh, | see. But these packets are going to be
distributed here.

A! T6i hiéu rdi. Nhwng nhirtng géi hang nay sé dwoc
phan phéi & day co ma.
You can keep your own packaging for your market.

Ong ba van cé thé gitr nguyén mau dong goéi theo y
minh cho thi trwé&ng cua 6ng ba.

I’'m fine with it, Harvey. It’s Lok. He’s so superstitious.
He hasn’t been able to sleep worrying about it.

Toi thi khéng'sao, Harvey. Van dé |a 6ng nha toi kia.
Ong Lok mé tin lam. Ong 4y mat ngu chi vi lo buén veé
chuyén ay.

And if Lok can’t sleep then something is really wrong.
He slept through a hurricane oncel!

Va éng Lok ma khdéng nga dwec thi han la phai co
chuyén I&n. C6 lan 6ng ay da nga mét mach bat chap
bao té dang xay ra luc dé!

First of all, thank you for calling Lian. | appreciate your
concern.

Trwéc hét xin cam on ba da lo 1ang va b&o cho ching
toi biét.

I’m sure we can come to some arrangement. Can | get
back to you?

T6i chac la ching ta cé thé di dén mét thoa thuan nao
doé. Toi co6 thé goi lai ba dwoc khong?

radioaustralia.net.au WWW.ames.net.au
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Lian: Sure, but we leave on Sunday.

Tat nhién réi, nhwng ching téi sé r&i day vao Cha
Nhat.
Harvey: OK. I'll call you as soon as | can.

Pworc r6i. Toi sé goi cho ba cang sém cang tét.

Xin ban dé y cach ba Lian dién ta khi ba théng béo tin khéng vui.

Lian: Harvey, I’'m afraid | have some bad news.
Harvey nay, t6i c6 tin khéng vui.

Well, | don’t know how to tell you this: but it’s the
packaging.

Oi, t6i khong biét phai néi thé nao véi anh: nhwng
chung quy ciing.chi vi chuyén bao bi dong goi.

Sau day la mot vai cach dién ta khac ban c6 thé dung khi bao tin dang budn:

Eng F: e | don’t want to cause you undue concern but
there’s a matter we need to discuss.

To6i khéng muén lam éng phai lo lang thai quéa
nhwng qua la c6 van dé ching ta can thao luan.

¢ I’'m afraid something’s come up.
Toi e la co chuyén truc trac.
e There’s been a bit of a setback.

C6 chat tré ngai roi day.

Ban ciing c6 thé béo tin vui trudc:
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Eng: | have some good news and some bad news. The good
news is that we got the shipment out in time. The bad
news is that the ship sank!

T6i c6 ca tin vui 1an tin budn. Tin vui 1a chiang téi da
chuyén hang kip th&i. Con tin buén |a chuyén tau ché
hang da bj dam!

Chung ta thtr tap néi nhirng cau sau day. Moi ban nghe va lap lai.

Eng: ¢ I’'m afraid | have some bad news.

¢ There’s been a bit of a setback.

Harvey cdm on ba Lian vi da cho anh biét tin dang budn dé réi cé tim phwong
hwéng gidi quyét sau khi doi moi ngwdi binh tinh tré lai. Xin ban nghe lai cau sau
day:

Harvey: First of all, thank you for calling Lian. | appreciate your
concern. Can | get back to you?

Trwéc hét xin cam on ba da lo lang va bao cho ching
t6i biét. T6i co thé goi lai ba dwoc khdng?

Bay gi®» ching ta thir tap ndi may cau dap |&i sau day. Moi ban nghe va lap lai.

Eng: e First of all, thank you for calling.
e | appreciate your concern.

e Can | get back to you?

DPé két thac bai hoc hdm nay, m&i ban nghe rdi 18p lai mot sé cau trong bai hoi thoai
va mét vai cau twong tw sau day:
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We seem to be missing the June payment.

Our outlets are calling for the goods.
I'll expect it tomorrow.

If you are unable to move on this, we’ll have to
cancel the order.

Trwéc khi chia tay, ching t6i xin g&ri tang ban bai vé sau day dé gitp ban hoc va

thwe tap véi hy vong

ban sé& c6 thé nhé dwoc phan nao nhivng gi da hoc trong bai

nay trwdc khi ching ta qua bai mai.

English: I’'m afraid | have,

I’m afraid | have,

I’m afraid | have bad news.

I’'ll see whatl

I’'ll see whatl

I’'ll see what | can do.

I’m afraid | have,

I’m afraid | have,

I’'m afraid | have bad news.

I’'ll see whatl

I’'ll see whatl

I’'ll see what | can do.

Tran Hanh mong g&p lai ban trong Bai 22 dé tiép tuc theo ddi chd dé ‘Khiéu nai va

sw co'.
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Lesson 22: Complaints and Crises (continued).
Bai 22: Than phién va Sw cd (tiép theo).

Tran Hanh va toan Ban Tiéng Viét Dai Uc Chau xin than chao ban. M&i ban theo ddi
loat bai ‘Tiéng Anh Thwong Mai’ do S& Giao Duc Pa Van Hoa Danh Cho Nguoi Lén
goi tat 1a AMES bién soan tai thanh phé Melbourne, Uc Chau.

Lesson 22: Complaints and Crises (continued).
Bai 22: Than phién va Sw co (tiep theo)

Trong bai 21 vira réi, ban da hoc céach dién ta khi phai than phién va bao tin khong
vui. Trong bai hdm nay, ban sé& lam quen véi cach giai thich mot sé van dé rac rbi va
dé nghi gidi phap. Ban ciing sé c6 dip luyén cac cum tr dwoc dung dé cho biét ban
c6 chap thuan dé nghi nao do hay khong.

Nhwng trwée khi tiép tuc bai hoc, chung ta hdy nghe lai doan héi thoai twr bai 21 dé
xem minh con nhé dwgc chirng nao.

Harvey: Yes?

Kate: Harvey, Lian Lee is on the line for you.
Harvey: Thanks Kate. Put her through. Hello Lian.
Lian: Harvey, I’'m afraid | have some bad news.
Harvey: What is it Lian?

Lian: It’s Lok. He doesn’t want the sale to go ahead.
Harvey: Why not?

ABC T (i) AM Es © Radio Australia / AMES 2008
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Harvey:

Harvey:

Lian:

Harvey:

Lian:

Harvey:
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Well, | don’t know how to tell you this: but it’s the
packaging. The Hale and Hearty colours are not
auspicious in our culture.

Oh, | see. But these packets are going to be
distributed here.

You can keep your own packaging for your market.

I’'m fine with it, Harvey. It’s Lok. He’s so superstitious.
He hasn’t been able to sleep worrying about it.

And if Lok can’t sleep then something is really wrong.
He slept through a hurricane once!

First of all, thank you for calling Lian. | appreciate your
concern. I’'m sure we can come to some arrangement.
Can | get back to you?

Sure, but we leave on Sunday.

OK. I’ll call you as soon as | can.

Bay gid ching ta tiép tuc theo ddi bai 22, ‘Than phién va sw cd’. Harvey va Victoria
gidi thich cho Douglas hiéu van dé rc réi cha Silver Heaven.

Douglas:

Harvey:

Douglas:

Harvey, Victoria. You look worried.

Harvey va Victoria nay, sao hai ngw®i tréong c6 vé lo
lang thé?

Yes, Douglas, Silver Heaven has just thrown a spanner

in the works!

Vvang Douglas, Silver Heaven vira dit lai van dé roi!

But we’re on the verge of closing.

Nhwng ching ta gan duc két xong réi ma.
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Victoria:

Douglas:

Harvey:

Douglas:

Harvey:

Victoria:

ABC

Apparently Lok has a problem with the Hale and
Hearty colours. They’re unlucky.

Hinh nhw 6ng Lok khéng wa mau sac cua Cong ty
Hale and Hearty. Ong ta cho rang nhitng mau ay
khéng dem lai may man.

So that was what that call was about. Lian phoned me
about the colours of our packaging.

A thi ra goi dién thoai la vi chuyén nay day. Ba Lian
goi dién cho t6i dé thao luan vé van dé mau sac bao bi
cua cbng ty ching ta.

| assured her we would never change the colours
because they are recognised nationally.

To6i qua quyét vé&i ba tarang chiang ta sé khéng bao
gi® déi mauwi ca nwéc da quen thudc véi nhirvng mau
sac doé.

Oh.

Vay a?

Yes.

A dang vay.

Well we need to shift into damage control pretty
quickly. They’re leaving on Sunday.

Chuing ta can phai mau mau tim cach cu van tinh thé.
Ho sé r&i khéi day vao Chu nhat nay.

Can | suggest something?

T6i c¢6 dé nghi nay, khdng biét cé6 dwoc khdng?

[ ) . .
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Harvey da dung mét thanh ngir dé bao cho Douglas biét 1a c6 van dé. Trong ngir
canh nay “throw a spanner in the works” cé nghia |a Silver Heaven da dét lai van dé
va diéu nay co thé gay tré ngai cho ké hoach chung. Sau dé Victoria giai thich cho
moi ngudi rd vé chuyén nay. Xin ban nghe lai.

Victoria: Apparently Lok has a problem with the Hale and
Hearty colours. They’re unlucky.

Hinh nhw 6ng Lok c6 van dé véi mau sac caa Cong ty
chang ta. Ong ta cho rang day la nhirng mau khéng
dem lai may man.

Sau day la mét vai cach dién ta khi can béo lai tin khéng vui cho nguoi khac biét:

Eng M: e We've just heard that our shipment’s gone
missing.

Chung téi nghe noéi la chuyén hang cua ching téi da
bi that lac.

e They rang to say delivery has been held up at the
dock.

Ho goi dién bao rang hang da bij giir lai & cang.

Bay gi¢, ching ta thr tap néi nhirng cau sau day. Moi ban nghe va lap lai.

Eng o Apparently there’s a problem with the delivery
e We’ve just heard that our shipment’s gone missing.

e They rang to say delivery has been held up at the
dock.
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Khi thay Douglas vé tinh 1am cho van dé tré nén trAm trong hon b&i vi anh tuyén bb
rang mau sac ctia Cong ty Hale and Hearty sé khong bao gid thay déi, Harvey noi:

Harvey: Well we need to shift into damage control pretty
quickly. They’re leaving on Sunday.

Chuiing ta can phai mau mau tim cach cteu van tinh thé.
Ho sé r&i khéi day vao Chu nhat nay.

“Clu van tinh thé” hay “déi pho véi tinh thé” 14 4p dung bién phap nao dé nham
gidm thiéu nhirng hau qua cta mdét sy cd nghiém trong. Vi du khi tin mat bj tiét 16,
dé ctru van tinh thé, ban phai gi¢i han sb nguwdi biét vé chuyén nay. Riéng van dé
mau sac bao bi ctia Cong ty Hale and Hearty thi bién phap ctu van tinh thé cé thé
la thay ddi lap trwdng, tire 1a Douglas phai rit lai I&i tuyén bb cta minh.

Bai 22: Than phién va Sw cé (tiép theo).
Lesson 22: Complaints and Crises (continued).

Harvey va Victoria da phai lam viéc cat lwc dé tim giai phap. Ho t&i gap dng Lok va

ba Lian tai phong khach & khach san vao sang Thir Bay.

Lian: Harvey.

Chao Harvey.

Lok: Hello there.
Xin chao.
Harvey: Thanks, for letting us come to see you today.

Cam on 6ng ba da vui long tiép ching t6i hdm nay.

We have something to run past you. I'll let Victoria fill
you in.

Ching téi c6 chuyén can ban dé 6ng ba cho biét y
kién. Toi sé dé Victoria trinh bay cho éng ba ré.
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OK. Here are some packaging ideas we’ve come up
with.

Victoria:

Lok:

Harvey:
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Thwa vang. Chang téi c6 mét vai y kién cho van dé
déng goi.

They’re a bit rushed but they give you the general
idea.

Pay chi la nhirng y kién hoi véi vang nhwng ching sé
giup 6ng ba nam dwoc y twéng tong quat.

We intend to develop a whole new branch of Hale and
Hearty. A specialty brand: “Hale and Hearty
Presents”...

Chulng t6i dw dinh s& ra mét mau ma hoan toan méi
cho Hale and Hearty. Mét nhé&n hiéu dac biét: "Hale
and Hearty tran trong gi®i thiéu...”

Douglas has given it the go ahead. We can use your
original, distinctive packaging.

Douglas da cho phép xtc tién phwong an nay. Ching
t6i c6 thé'ste dung bao bi nguyén thay dic trwng cuta
ong ba.

Our label and logo are in the bottom corner. Do you
see? But the packet and our heading are in your
original colours.

Nhan hiéu va biéu twong cta ching tdi sé ndm & goc
dwéi. Ong ba thay khéng? Nhwng bao bi va tén céng
ty ching téi nay sé mang mau nguyén thay cta quy vi.

Hale and Hearty Presents: Silver Heaven Tea.
Hmmm...

Céng ty Hale and Hearty tran trong gi®i thiéu: Tra
Silver Heaven. Hmmm...

Well, what do you think?

Ong ba thay thé nao?
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Lok: Well... | like it!
DPuwoec... Toi thich kiéu nay!
Lian: Well done!
That & tuyét!
Harvey: That’s fantastic!

Vay la hay qué roi!

Ban phai n6i lam sao khi muén dé& nghi mét diéu gi dé. Trong bai hoi thoai, Victoria
va Harvey cb gang thuyét phuc ba Lian va 6ng Lok thuan theo y ho. Ho da dung mét
sb cau sau day:

Harvey: We have something to run past you.
Chang. tdi c6.chuyén can ban dé 6ng ba cho biét y
kién.

Victoria: OK. Here are some packaging ideas we’ve come up
with.

Thwa vang. Chang téi c6 mét vai y kién cho van dé
doéng goi.

Ban c6 thé dung nhirng mau cau sau day khi can trinh bay mét gidi phap hay dé
nghi nao 4do:

m Radio Australia (.)AM Es © Radio Australia / AMES 2008
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e We think we have the answer to your problem.

C‘ht’mg téi nghi 1a ching téi da cé cau tra |&¥i cho van
de cua 6ng ba.

e How does this sound?

Anh thay thé nao?

¢ We think we’ve found a solution.

T6i nght la ching to6i da tim dworc giai phap.

e How'’s this for an idea?

Y twéng nay thi nhw thé nao?

Bay gi¢ chang ta thr tap néi nhirng cau sau day. M&i ban nghe va lap lai.

Eng

¢ We have something to run past you.

e Here are some ideas we’ve come up with.

e We think we have the answer to your problem.
e How does this sound?

e We think we’ve found the solution.

e How’s this for an idea?

Thé thi giai phap dung hoa c6 gia tri nhw thé nao. Harvey va Victoria da dwa ra mot
gidi phap dung hoa va nhd d6, y kién déi bén déu duwoc tén trong.

Giai phap cta ho dé cao hai trong sé nhirng phadm chét quy gia rat can trong lanh
vwe kinh doanh. B6 chinh 1a...

. Flexibility: Uyén chuyén
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va...

. lateral thinking: Suy nghi nhiéu chiéu

Néu mét trong hai phia ctr khdng khang theo y minh thi lam sao di dén théa hiép

dworc.

Sau day la mot sb cach dién ta sw chap thuan hay bac bd dé nghi clia nguwdi khac.

Néu chép thuan, ban c6 thé néi:

Eng

e Good idea.

Y nay hay day.

e Yes, |think we can run with that.

Puworc, toi nghi la ching ta cé thé chap nhan y kién dé.
e Yes, that sounds good.

Puworc, cai dé nghe hay day.

Ban sé phai di&n t& nhw thé nao néu ban khéng wng thuan?

Eng

e That’s not exactly what we had in mind.
Diéu d6 khéng hoan toan giéng nhw y ching toi.
e | can’t see it working in this context.

T6i nghi la diéu ay sé khdng c6 hiéu qua trong trwéng
hop nay.

e We might need to rethink this.

Chang ta c6 thé phai nghi lai van dé nay.

N4 | ABC . . .
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Bay gi¢ chang ta thr tap néi nhirng cau sau day. M&i ban nghe va lap lai.

Khi bay té s wng thuan:

Eng e Good idea.
e Yes, | think we can run with that.

e Yes, that sounds good.

Khi khéng wng thuan:

Eng e That’s not exactly what we had in mind.
e | can’t see it working in this context.

e We might need to rethink this.

Dé két thuc bai hoc hém nay, mi ban nghe rdi nhac lai nhirng cau sau day.

Eng e Apparently there’s a problem with the delivery
e They rang to say delivery has been held up at the
dock.
Eng e We have something to run past you.

e We think we have the answer to your problem.

¢ We think we’ve found the solution.

e Yes, | think we can run with that.

Va trwde khi chia tay, chiing t6i xin gri tdng ban bai vé sau day dé gitp ban hoc va
thwe tap voi hy vong ban sé c6 thé nhé dwoc phan nao nhirng gi da hoc trong bai
nay trwéc khi ching ta qua bai maoi.
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English: How does this
How does this

How does this sound?

It’s not exactly
Not exactly

What we had in mind.

How does this
How does this

How does this sound?

It’s not exactly
Not exactly

What we had in mind.

Xin ban ghé lai website cia Ban Tiéng Viét, Pai Uc Chau, theo dia chi
www.bayvut.com d& xem toan van bai hoc cung bai tap cho budi hoc hém nay.
Ngoai ra ban ciing c6 thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thwong mai la loat bai do co quan AMES, tirc S& Gido duc Pa Van héa
cho Nguoi Lén & Melbourne, nwéc Uc, bién soan. Ban c6 thé truy cap website cla
co quan nay theo dia chi www.ames.net.au.

Thay mét toan ban tiéng Viét Dai Uc Chau, Tran Hanh than &i chao tam biét.

END OF LESSON 22
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Lesson 23: Celebrating
Bai 23: An mirng

Tran Hanh va toan Ban Tiéng Viét Dai Uc Chau xin than chao quy ban. M&i ban
theo doi loat bai ‘Tiéng Anh Thwong Mai’ do S& Giao Duc Pa Van Hoa Danh Cho
Nguoi Lén goi tat [ AMES bién soan tai thanh phé Melbourne, Uc Chau.

Qua loat bai gdm 26 bai hoc nay, ching t6i s& mdi ban dén thdm moét co s& thuwong
mai Phwong Tay lam &n phat dat dé ban c6 dip giao tiép véi nhirng ngudi néi Tiéng
Anh.

Mbi bai dbi thoai d& cap dén mdt pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dirng lo 1ang néu khéng hiéu bai vao ltc dau. Phan I6n doan hoi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau chiang toi sé l1ap lai toan bdé doan hoi thoai... va ban han sé ngac nhién
khong it khi thdy minh chdng nhitng c6 thé hiéu dwoc rat nhidu ma con néi dwoc
nhiéu cau twong tw dén nhw thé.

Trong bai 23 nay, ban sé hoc céch dién ta khi moi ai an téi va khi dwoc moi thi ban
phai dap lai 16i m&i nhw thé ndo. Ban ciing sé& lam quen véi kiéu an néi khi gidi thiéu
mon an hay goi mon an trong nha hang.

Nao ching ta bat dau. Ba Lian va éng Lok vira méi chép thuan 16i dé nghi cla
Harvey va Victoria vé van dé bao bi, va day la mét chuyén dang &n mung.

€NGLISH LEARNING SERIES
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Lok:

Harvey:

Lian:

Lok:

Now, | have a surprise. We’ve booked the Southern
Tower restaurant to celebrate our partnership.

We'd like to invite you to dinner.

Bay gi® tdi xin danh cho 6ng ba mét sw bat ngo.
Chung toi da dat ché tai nha hang Southern Tower dé
&n mirng quan hé déi tac cta ching ta.

Chang t6i muén me&i 6ng ba dung bira téi véi ching
toi.

The Southern Tower? We tried to go there but it’'s
booked out for months.

Southern Tower a? Chiing téi dinh téi d6, nhwng nha
hang da hét sach chd'ca may thang réi.

Ah yes... but Douglas has a lot of influence in Sydney!
We’ve booked a table for 7 o’clock. Caroline and
Douglas will be there too.

A vang... nhwng Douglas 1a ngwei rat c6 than thé &
Sydney! Chung t6i da dat moét ban luc 7 gié. Caroline
va Douglas ciing sé to&i.

How wonderful! We’d love to come.

Thé thi con gi bang! Thé nao ching téi ciing sé dén.

Yes, thank you.

Vang, xin cam on.

Xin ban dé y xem Harvey m&i ba Lian va dng Lok dung bia téi nhw thé nao.

Eng:

@:@‘ éﬁEaEALHWch (i) M © Radio Australia / AMES 2008

We’d like to invite you to dinner.

Chung téi muén mei dng ba dung bira toi.
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Ban ciing c6 thé dung nhirng cau sau day dé moi ngwdi khac dung biva:

Eng F: e Would you like to come to lunch?
Anh c6 muén di an trwa khong?
e We've booked a table. We hope you can join us.

Chung téi da dat trwéc mot ban. Hy vong la 6ng c6 thé
dén vé&i ching toi.

Bay gi®» ban thir tap n6i may cau sau day. Xin ban nghe va l13p lai.

Eng: e We'd like to invite you to dinner.
e Would you like to come to lunch?
e We’d be pleased if you could join us for dinner.

e We’ve booked a table. We hope you can join us.

Xin ban nghe cach ba Lian va éng Lok dap lai &1 moi:

Lian: How wonderful. We’d love to come.

Lok: Yes, thank you.

Sau day la mét vai cach dién ta khac khi nhan 161 moi:
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Eng F: e That’s very kind. Thank you.
Anh tir té qua. Cam on anh.
e Yes, I'd be pleased to accept.
Da vang, that la han hanh cho toi.
e How can Il resist such a gracious invitation!

Lam sao t6i c6 thé tr chéi | mei qui hda nhw vay?
Ban thir tap néi nhirng cau sau day. Xin ban nghe va lap lai.

Eng: e We’d love to come.
e Yes, I'd be pleased to accept.
e Yes, thank you.

e How can | resist such a gracious invitation!

Trong nhitng bai hoc trwédc, ban da tim hiéu xem phai tr chdi nhw thé nao. Thé
nhwng ban ciing nén 6n lai dé biét phai &n néi sao cho nha nhan khi phai t&r chdi |&i
m&i, nhat 1a khi ban dwoc moi tham dw mét bira tiéc hay sinh hoat nao dé nam
ngodi pham vi lam &n. Khi tir chéi 161 mi nhw thé, ban nén néu ly do sao cho ding
phép lich sy:

English M: That’s very kind of you but I’'m afraid | have a prior
engagement.

Anh tir té qué, thé nhwng tdi lai vwéng hen mat roi.

English F: I’'m sorry, | have to decline. | have family commitments.
Xin I6i,;6i khong thé nhan |&i. Téi vwéng chuyén gia
dinh mat roi.

English M: I’'m sorry, | won’t be able to make it. | have an important

appointment that night.
Rat tiéc tdi khéng thé t&i dworc. Tdi c6 mét cai hen rat
quan trong vao téi dé.

English F: Sorry, | can’t, I’'m busy that night. But thanks anyway.
Xin 16i, t6i khong thé, t6i hdm Ay téi ban mat réi. Dau gi
thi cling phai cam on 6ng.
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Quy ban dang theo d&i chwong trinh 'Tiéng Anh Thwong Mai' ctia Dai Uc Chau.

Lesson 23: Celebrating
Bai 23: An mrng

Xin ban l&ng nghe cac tr ng» va mau cau mai trong khi tiép tuc theo ddi cudc dam
thoai bang ca tiéng Anh 1an tiéng Viét. Cac nhan vién dai dién Céng ty Hale and
Hearty dang tiép dai ba Lian va dng Lok tai Nha hang Southern Tower.

Douglas: This is the highest restaurant in the southern
hemisphere.

Day la nha hang cao nhat Nam Ban cau.

Lian: What a view. There’s the Opera House. We were there
yesterday.
Canh that la dep. Nha hat Con so kia. Chung t6i t&i dé
hém qua.

Phuc vu: Your menus.

Thwe don day thwa ba.

Lian: Thank you.
Cam on.
Phuc vu: Would you like to order drinks now?

Quy khach c6 muén goi d6 uéng bay gi®& khéng?

Lian: I’'ll just have a water to start, thanks.

Téi muén mét ly nwéc théi, cam on.

Douglas: We’ll have a bottle of this champagne please.

Lam on |4y cho ching téi mét chai sam banh loai nay.

Phuc vu: Fine. I'll be back to take your dinner orders.

Vang. Toi sé quay lai dé quy vi goi dé an.
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Lian: Oh, there’s so much to choose from. What do you
recommend?

Oi, & day nhiéu moén qua. Anh bao mén nao ngon?

Douglas: Well if you like seafood, the roasted lobster here is
delicious.

A, néu ba thich doé bién thi mén tdm hum nwéng & day
tuyét 1am.

Lok: That sounds good to me.

Nghe la thay ngon réi.

Lian: I’'ll have the Peking Duck.

Toi sé goi mén Vijt Bac/Kinh.

Lok: Where is the Opera House?

Nha hat Con Sé dau.roi?

Harvey: This is a revolving restaurant, Lok. We’ll see it again
soon.

Ong Lok nay, day la nha hang quay day. Minh lai thay
né ngay bay gi®& ay ma.

Lok: Oh, marvellous!

Oi, that la tuyét !

Goi mén & nha hang thi cling don gian chang khac nao ta noi :
I'll have...
TOI goi mon...

Xin ban nghe nhirng cau sau day:

N4 | ABC = . .
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e [I’ll have the duck.

ToOi goi mdn vit.

e I'll have the chicken.

Toi goi mon ga.

¢ [I'll have the beef, thanks.

Toi goi mon thit bo, cam on.

o We’ll have a bottle of white wine, thank you.

Chung tdi goi mét chai rwou vang trang, cam on.

Ban thir tap néi nhirng cau sau day. Xin ban nghe va lap lai.

Eng

e I’ll have the duck.
¢ I’ll have the chicken.
¢ I’ll have the beef, thanks.

e We’ll have a bottle of white wine, thank you.

Xin ban dé& y xem ba Lian néi nhw thé nao khi ba hdi y kién ngudi khac vé mon &n:

Eng F:

Oh, there’s so much to choose from. What do you
recommend?

Oi, & day nhiéu mon qua. Anh bao mén nao ngon?

Ban ciing c6 thé noi:

Eng F:

What do you suggest?
Anh dé nghi m6n nao?
What'’s good here?

O day mén nao ngon?

N4 | ABC . . .
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Ban th(r tap n6i nhirng cau sau day. Xin ban nghe va lap lai.

Eng e What do you suggest?
e What’s good here?

Thé Douglas gi¢i thi@u moén an nhw thé nao? Mdi ban nghe lai cau sau day.

Douglas: Well, if you like seafood, the roasted lobster here is
delicious.

A, néu ba thich doé bién thi mén tdm hum nwéng & day
tuyét lam.

Xin ban nghe thém mét vai vi du khac:

Eng F: e The herb lamb is very popular.
Thit cteu tdm gia vj rat dwoc wa chuéng.
e You can’t go past the prawns here!

Ong khéng thé bé qua moén tém & day dwoec dau.

Ban thir tap ndi nhirng cau sau day. Xin ban nghe va lap lai.

Eng e The roasted lobster is delicious.
e The herb lamb is very popular.

e You can’t go past the prawns here!

Ban nén lwu y mét vai khia canh van hoa sau day: ngwoi dan Uc thuwong rat ky viéc
néi nhém nhoam trong khi miéng con day thirc &n hodc vira nhai thirc an vira ha
miéng.

Dung tdm xia rang noi cong céng ciing la diéu téi ky. Trong trwdng hop ban budc
phai dung t&m thi hay 14y tay che miéng lai IGc xia.

Va khi mudn 1y mét vat nao dé ngoai tdm tay thi ngudi lich thiép sé nhd nguoi
khac chuyén dum chi dirng cb véi qua mét ban. Vi du, ban cé thé noi:
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Eng F: Excuse me, could you pass the sauce?

Xin 16i, anh lam on dwa t6i chai nwéc twong dwoc
khéng?

Dé két thuc bai hoc hém nay, xin ban nghe rdi l&p lai nhirng mau cau sau day.

Khi muén mei nguoi khac dung biva:

Eng o We’d like to invite you to dinner.

e Would you like to come to lunch?

Khi nhan 1&1 moi:

Eng F: e We’d love to come.

e Yes, I'd be pleased to accept.

Khi khwée toe 101 moi:

Eng F: e That’s very kind of you but I’'m afraid | have a prior
engagement.
e I'm sorry, | have to decline. | have family

commitments.

e I'm sorry, | won’t be able to make it. | have an
important appointment that night.

e Sorry, | can’t, 'm busy that night. But thanks
anyway.

Khi goi thire an:

Eng e I'll have the duck.

¢ We’ll have a bottle of white wine, thank you.
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Tai ban an:
Eng e Excuse me, could you pass the sauce?

Va trwée khi chia tay, ching téi xin gt tang ban bai vé sau day dé gitp ban hoc va
thwe tap véi hy vong ban sé& co6 thé nhé dwoc phan nao nhivng gi da hoc trong bai
nay triwdc khi ching ta qua bai mai.

English: | recommend the salad,
The chicken and the prawns
In that case I'll have salad,
I’'ll have chicken

I'll have prawns!

| recommend the salad,

The chicken and the prawns
In that case I'll have salad,
I’'ll have chicken

I'll have prawns!

TH mong gap lai quy ban trong bai 24 dé tiép tuc theo dai dé tai ‘An mng’

Xin quy ban ghé lai website cta Ban Tiéng Viét, Dai Uc Chau theo dia chi
www.bayvut.com dé& xem toan van bai hoc cung bai tap cho budi hoc hém nay.
Ngoai ra ban ciing c6 thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thuong Mai la loat bai do co quan AMES, tirc S& Giao duc Da Van héa
cho Nguwdi Lén & Melbourne, Uc Chau bién soan. Ban c6 thé truy cap website cla
co quan nay theo dia chi ames.net.au.

Thay mat toan ban tiéng Viét Dai Uc Chau, TH than ai chao tam biét.

END OF LESSON 23
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Lesson 24: Celebrating (continued)
Bai 24: An mirng (tiép theo)

Tran Hanh va toan Ban Tiéng Viét Dai Uc Chau xin than chao ban. M&i ban theo ddi
loat bai ‘Tiéng Anh Thwong mai’ do S& Giao duc Pa Van héa cho Nguwdi Lén goi tat
la AMES bién soan tai thanh phd Melbourne, nwéc Uc.

Qua loat bai gdm 26 bai hoc nay, ching t6i s& mdi ban dén thdm moét co s& thuwong
mai Phwong Tay lam &n phat dat dé ban c6 dip giao tiép véi nhirng ngudi néi Tiéng
Anh.

Mbi bai dbi thoai d& cap dén mot pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dirng lo 1ang néu khéng hiéu bai vao luc dau. Phan I6n doan hoi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau chiang toi sé l1ap lai toan bd doan hoi thoai... va ban han sé ngac nhién
khong it khi thdy minh chdng nhitng cé thé hiéu dwoc rat nhidu ma con néi dwoc
nhiéu cau twong tw dén nhw thé.

Lesson 24: Celebrating (continued)
Bai 24: An mirng (tiep theo)

Trong bai 23, ban da hoc cach than phién hay bao tin khéng vui.Trong bai hoc hém
nay, ban s& hoc cach dién ta khi trinh bay mét sy ¢ va dé nghj gidi phap. Ban ciing
sé co dip luyén cac cau bay té sw wng thuan hay khéng chap nhan mét dé nghi nao
do.

Nhwng trwédc khi tiép tuc bai hoc, ching ta hay nghe lai doan héi thoai trong bai 23
dé& xem minh con nhé dwoc chirng nao.

Harvey: Now. | have a surprise. We’'ve booked the Southern
Tower restaurant to celebrate our partnership. We'd
like to invite you to dinner.

Lok: The Southern Tower? We tried to go there but it's
booked out for months.
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Harvey:

Lian:
Lok:

Douglas:

Lian:

Waiter:
Lian:
Waiter:
Lian:
Douglas:
Waiter:

Lian:

Douglas:

Lok:
Lian:
Loc:

Harvey:

Lok:
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Ah yes... but Douglas has a lot of influence in Sydney!
We’ve booked a table for 7 o’clock. Caroline and
Douglas will be there too.

How wonderful. We’d love to come.
Yes, thank you.

This is the highest restaurant in the southern
hemisphere.

What a view. There’s the Opera House. We were there
yesterday.

Your menus.

Thank you.

Would you like to order drinks now?

I’ll just have a water to start, thanks.

We’ll have a bottle of this champagne please.
Fine. I'll be back to take your dinner orders.

Oh, there’s so much to choose from. What do you
recommend?

Well if you like seafood, the roasted lobster here is
delicious.

That sounds good to me.
I’'ll have the Peking Duck.
Where is the Opera House?

This is a revolving restaurant, Lok. We’ll see it again
soon.

Oh, marvellous!
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Bay gid ching ta tiép tuc theo ddi bai 24 v&i dé tai ‘An mung’.

Moi ngudi vira an xong moén trang miéng & nha hang Southern Tower.

Lian:

Victoria:

Harvey:

Caroline:

N4 | ABC = . .
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Your idea for the new specialty brand was great,
Victoria.

Coé Victoria nay, tao ra mét nhan hiéu méi cho
hang dac san |a mét sang kién rat hay caa c6
day.

Thanks, but | can’t take all the credit. It was
Harvey’s idea too.

Cam on ba, nhwng toéi ' khdng thé nhan tat ca i
khen tadng dwoc dau. Do ciing la sang kién cua
Harvey niva day.

Thanks, Vicky.

Cam on Vicky.

I'd like to propose a toast.
Téi muén moi ngwdi nang ly chdc mieng.

Lian and Lok. Can | just say what a pleasure it is
to welcome you into a partnership with Hale and
Hearty.

Thwa 6ng ba, cho phép téi bay té niém han hanh
dwoc chao mirng 6ng ba tham gia lam an véi
cong ty Hale and Hearty.

May our partnership deepen and prosper.

Wéc gi méi quan hé déi tac cta ching ta sé ngay
mét tré nén mat thiét va lam an phat dat hon.

Now let’s raise our glasses: to Silver Heaven Teal!
Nao, chung ta cung nang ly chidc muwng Tra
Silver Heaven!

To Silver Heaven!

Chuc mwng Silver Heaven!

radioaustralia.net.au WWW.ames.net.au
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Harvey: Cheers!
Chuc muwng!
Victoria: Silver Heaven!

Chuc mung Silver Heaven!

Lian: Cheers!
Lok: Cheers!
Lian: Thank you.

Cam on quy vi.

Lok: Thank you. The feeling is mutual.

Cam on quy vi. Chang téi ciing cam thay vui
murng nhw quy vi.

T&i day, chung ta nén tim hiéu qua vé chuyén nang ly chic mirng. Day la
mot tap tuc phd bién trong nhiéu nén van héa. Ngwoi ta hay dung rwou sam
banh hay rwou vang, nhung ciing cé khi dung cé céac loai d6 uéng khéng cén
trong nhirng dip chidc tung nhw vay. Diéu quan trong la moi ngudi déu phai
c6 mét chat gi d6 trong ly minh dé cung nang ly chic ming.

Dau tién 'chi xi' hay ngudi ‘chli xwéng’ tuyén bb nang ly chiic mirng thuwdng
nhac moi ngudi 'rét rwou'. Rét day hay rét voi khong thanh van dé. Sau d6
moi ngudi sé chd & chic tung chdm dt réi maéi nang ly uéng.

Néu phai chic mrng mét cach trang trong thi 'chd xi' c6 thé yéu cau moi
ngudi dirng day bang cau:

Be upstanding please!
Xin moi ngw®i dirng day!

Trong trwéng hop moi ngwdi gép nhau dé chic mirng mot ngudi nao do, thi
nguoi dwoc chic khdng can phai dieng 18n cling nhw khéng phai néi nang gi
ca trong khi moi ngwei nang ly ubng mirng.

Trong bai hoc nay, viéc nang ly chic mirng khdng trang trong cho Idm va hai
bén gap nhau hém nay dé chic mrng cho méi quan hé l1am an chi khong
phai cho riéng ngwdi nao.

| €NGLISH LEARNING SERIES
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Cho nén ba Lian va 6ng Lok da déng thanh néi cau 'Chic meng' nhw moi ngudi.
Bay gi®, xin ban thtr tap néi mét sé cau thwdng dwoc dung khi nang ly chic tung:

English: o I'd like to propose a toast.
o Please be upstanding.
e Could everyone please charge their glasses.
o Let’s raise our glasses.
e To our new partner!

e Cheers!

Xin ban nh& cho 14, I&i chic tung chan thanh va ngan gon bao gid ciing tét hon
nhirng cau chic dai dong va rwém ra. Riéng ngudi dwoc chic tung ciing cé thé ngd
l&i cdm on ngudi cha xweng kém theo vai loi dap 8.

Lesson 24: Celebrating (continued)
Bai 24: An mirng (tiep theo)

Xin ban I&ng nghe céac t ngl* va mau cau mai trong khi tiép tuc theo ddi cudc hoi
thoai bang ca tiéng Anh 1an tiéng Viét.

Harvey: More champagne, Caroline?

Caroline muén sam banh niva khéng?

Caroline: No, thanks. I’'m driving.
Khéng, cam on. Toi phai lai xe.
Douglas: Waiter. We’'re ready for the bill now.

Chay ban. Cho chung t6i hoa don nhé.

Waiter: Certainly sir.

C6 ngay thwa 6ng.

W ABC alin (i) AM Es © Radio Australia / AMES 2008
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Now, this is our shout.

Douglas:

Lok:

Douglas:

Lian:

Douglas:

Lok:

Douglas:

Harvey:

Lian:

Victoria:

N4 | ABC = . .
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Lan nay 6ng ba cr dé ching toi tra.

Well, if you insist. Thank you. And you must let us do
the same for you when you come to visit us.

Vang, néu dng nhat quyét nhw vay, ching tdi xin cam
on. Nhwng khi 6ng ghé tham chung téi thi xin cho
phép ching téi dap 1é nhé.

I look forward to it.

Toi rat mong c6 dip dé.

Thank you for this wonderful dinner, Douglas. It’s the
highpoint of our stay.

Ong Douglas, camion éng da cho ching téi mét biva
téi tuyét v nhw thénay. Pay qua la nhivng gidy phat
ly thd hon catrong théi gian chung téi lwu lai day.

Our pleasure.

Rat han hanh.

Thanks everyone. It’s a great end to our holiday.

Xin ¢am on tat ca. Chuyén di choi cia ching téi da két
thac that mi man.

And a great start to our partnership!

Va ciing la mét bwéc khéi dau tuyét diéu cho moi
quan hé lam an cua chung ta!

Now, we’ll pick you up at 9am tomorrow morning.

A nay, ching to6i s& dén éng ba vao luc 9 gi®» sang
mai.

That’s very kind. You really don’t have to.

Puworc thé thi quy héa qua. Nhwng anh khéng can phai
lam thé dau.

No, we’d be pleased to take you to the airport, really.

Chung t6i r4t mong dworc tién 6ng ba ra san bay.

radioaustralia.net.au WWW.ames.net.au
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Xin ban Iwu y mét vai khia canh van héa sau day. Caroline khéng mudn udng thém
rwou vi ¢ con phai lai xe. Theo luat giao théng & Uc, trong lic lai xe, lwong cén
trong mau nguwdi lai khong dwoc vwot qua mirc 0,05% ngay ca khi ban cé bang lai
chinh thtre di niva. Quy dinh nay dwoc ap dung rat chat ché va ngudi lai xe con co
thé bi canh sat th» hoi thé bat c ltic nao dé kiém tra lwgng con trong mau.

Bay gid, xin ban nghe xem Douglas néi thé nao khi 6ng yéu ciu nguoi chay ban
dwa hoa don:

Douglas: Waiter. We’'re ready for the bill now.
Chay ban. Cho chung t6i hoa don nhé.

Ban ciing c6 thé noi: "Lam on cho téi xin héa don"
Nguwdi My goi hoa don 1a ‘the check’ con ngwdi Uc thi goi la ‘the bill’.

Ban th( tap néi nhirng cau sau day. Xin ban nghe va lap lai.

English: e We’re ready for the bill now.

e Could we have the bill please?

Douglas n6i “The meal is our shout”
‘Our shout’ 1a mét thanh ngir phd bién & Uc, va cé nghia |a ‘Chang téi sé tra tién’.

Trong tiéng Anh, ‘shout’ c6 nghia 14 ‘yell’, tirc & ‘la hét’. Thé thi tai sao tir nay lai
bién dang thanh ‘to treat’, tirc 1a ‘khao’, trong tiéng Uc?

Khong ai c6 thé tra I&i cau hdi nay. Tiéng Anh clGa ngudi Uc it nhiéu phan anh tinh
khéi hai ctia ho. Mét trong nhirng cau néi budn cwdi hon ca nhé van dung hién
twong ddng am khac nghia la |&i dién td mét con ngudi keo kiét. ..

He wouldn’t shout if a shark bit him!

Han ciing chang budn la hét du bi ca map can

NQJ ‘ ABC (i) AM Es © Radio Australia / AMES 2008
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Tré lai bai hoc thi khi bao ai hay tra tién an cho ai, ban cé thé dung nhirng cau sau
day.

English: e This is on me.

Cai nay dé toi.

o We’ve got this.
Céi nay la cua toi.

o [I'll take care of the bill.
Dé toi lo héa don cho.

e The bill’s taken care of.
Héa don da dwoc thanh toan roi.

Ban th(r tap n6i nhirng cau sau day. Xin ban nghe va lap lai.

English: This is our shout.

e Thisis on me.
e We've got this.
o [’ll take care of the bill.

e The bill’s been taken care of.

M6t cau héi dwoc dat ra & day 1a trong giao dich 1am an, [am sao ban biét lGc nao
minh phai tra tién khi di an? Trong thé gidi kinh doanh thi thuwéng cong ty dua ra |oi
moi sé phai tra tién cho bira tiéc. Nhwng day khong phai 1a nguyén téc bat di bat
dich. Ban nén chuén bij tra tién cho bira &n cla minh trr phi phia dbi tac yéu cau dé
ho thanh toan. Trong trwdng hop nhw vay, ban nén chap nhan mét cach lich thiép
ch drng phan dbi. Tuy nhién, gidbng nhw éng Lok, ban ciing c6 thé cho ho biét rang
ban mong c6 dip dap lé.

Xin ban nghe lai cau sau day.

Radio Australia
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Lok:
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Well, if you insist. Thank you. And you must let us do
the same for you when you come to visit us.

Vang, néu 6ng nhat quyét nhw vay, ching tdi xin cam
on. Nhwng khi éng ghé tham chung téi thi xin cho
phép chiing téi dap lé.

Théng thwéng, ban nén cdm on lan nira trwédc khi chia tay néu ban & trong hoan
canh twong tw nhw 6ng Lok va ba Lian. Xin ban nghe lai nhirng I&1 bay té cua ho.

Lian:

Lok:

Thank you for this wonderful dinner, Douglas. It's
been the highpoint of our stay.

Ong Douglas, cam on éng da cho chung téi mét bira
téi tuyét v nhw thé nay. Pay qua la nhivng giay phat
ly thd hon ca trong théi gian chung téi lwu lai day.

Thanks everyone. It’s a great end to our holiday.

Xin cam'on tat ca. Chuyén di choi cua ching téi da két
thdc that mi man.

Bay gi®, ban tht tap néi mét sd cau trong trwdng hop can phai cdm on khi giao tiép
trén thwong tredng. Xin ban nghe va lap lai.

English:

e Well, if you insist. Thanks.
e Thank you for dinner.

e Thanks again. What a great way to celebrate our
partnership.

Dé két thac bai hoc hém nay, xin ban nghe va 13p lai nhirng mau cau sau day.

Khi xin moi ngwoi nang ly chic mirng:

W éﬁ?‘-igrﬂ&i%”'&'l“{i (i) AM Es © Radio Australia / AMES 2008
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English: o I'd like to propose a toast.
e Please be upstanding.

e Could everyone please charge their glasses.

Khi hwéng tng I&i moi nang ly chic mirng:

English: e To our new partner!

e Cheers!

Khi yéu ciu nguwdi chay ban dwa hoa don:

English:

We’re ready for the bill now.

Could we have the bill please?

Khi muén khao ai:

English: I’ll take care of the bill.

The bill’s been taken care of.

Trwdc khi chia tay, ching t6i xin gri tdng ban bai vé sau day dé gitp ban hoc va
thwc tap véi hy vong ban sé c6 thé nhé dwoc phan nao nhirng gi da hoc trong bai
nay trwéc khi ching ta qua bai maoi.

N4 | ABC . . .
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English: Could everyone charge their glasses

Their glasses
Their glasses?
Could everyone charge their glasses?

I’d like to make a toast.

Could everyone charge their glasses
Their glasses

Their glasses?

Could everyone charge their glasses?

I’d like to make a toast.

Tran Hanh mong gap lai ban trong Bai 25 dé tiép tuc theo d&i chi @& ‘Tai sanbay'.

Xin ban ghé lai website cia Ban Tiéng Viét, Pai Uc Chau, theo dia chi
www.bayvut.com dé& xem toan van bai hoc cung bai tap cho budi hoc hém nay.
Ngoai ra ban ciing c6 thé hoc nhirng loat bai tiéng Anh chuyén dé khac.

Tiéng Anh Thwong mai la loat bai do co quan AMES, tirc S& Gido duc Pa Van héa
cho Nguoi Lén & Melbourne, nwéc Uc, bién soan. Ban c6 thé truy cap website cta
co quan nay theo dia chi www.ames.net.au.

Thay mét toan ban tiéng Viét Dai Uc Chau, Tran Hanh than &i chao tam biét.

END OF LESSON 24
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Lesson 25: At the airport
Bai 25: Tai san bay

Tran Hanh va toan Ban Tiéng Viét Dai Uc Chau xin than chao ban. M&i ban theo ddi
loat bai ‘Tiéng Anh Thwong mai’ do S& Giao duc Pa Van héa cho Nguwdi Lén goi tat
la AMES bién soan tai thanh phd Melbourne, nwéc Uc.

Qua loat bai gdm 26 bai hoc nay, ching t6i s& mdi ban dén thdm moét co s& thuwong
mai Phwong Tay lam &n phat dat dé ban c6 dip giao tiép véi nhirng ngudi néi Tiéng
Anh.

Mbi bai dbi thoai d& cap dén mdt pham vi giao tiép quan trong trong doanh nghiép.
Xin ban dirng lo 1ang néu khéng hiéu bai vao ltc dau. Phan I6n doan hoi thoai sé
dwoc lap lai, giai thich va thwc tap ngay trong bai nay hay trong nhirng bai sau.

Lau lau ching tdi sé& lap lai toan bd doan hoi thoai... va ban han sé& ngac nhién
khong it khi thdy minh chdng nhitng cé thé hiéu dwoc rat nhidu ma con néi duoc
nhiéu cau twong tw dén nhw thé.

Lesson 25: At the airport
Bai 25: Tai san bay

Trong bai 25 nay, ban sé tim hiéu xem phai n6i thé nao khi lam tha tuc dang ky di
may bay. Ngoai ra, ban cling sé c6 dip luyén mét vai cau hdi trong tredng hop
chuyén bay bj cham tré hoac bij hay.

Nao chang ta bat dau. Harvey va Victoria dwa ba Lian va éng Lok t&i san bay
Sydney dé ho l&én dwéng trd ve.

Théng béo: Passengers are reminded not to leave luggage
unattended.

Xin hanh khach Iwu y la ludn gite hanh ly bén minh.

Lok: Oh, the queue is very long.

Oi, xép hang dai qua.

Radio Australia
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Harvey:

Lok:

Nhan vién:

Lok:

Nhan vién:

Lian:

Nhan vién:

ABC

English for Business

You can check in at Business Class over there.

Ong c6 thé lam tha tuc di @ quay danh cho hang cao
cap dang kia kia.

Oh, of course, thank you.

A, tat nhién réi, cam on ong.

Hello. How are you? Could | see your tickets and
passports please? Thank you.

Xin chao, 6ng ba khée ch? Xin 6ng ba cho xem vé va
hé chiéu. Cam on.

Thank you.
Cam on.
How many pieces?

Bao nhiéu kién hanh'ly day a?

Four.

BoN.

Place them on the scales please.
Xin 6ng ba dé'hanh Iy 1én can.
This one could go on as carry on luggage if you like.

Cai nay co6 thé xach tay dwoc néu 6ng ba mudn.

No, it’s fine, thanks.

A khéng can dau, cam on.

Your boarding passes. And your departure card.
Please fill it out and hand it in at the Immigration desk.
Day la thé 1én may bay va day la to khai xuat canh. Xin
ong ba dién vao réi ndp tai ban Xuat Nhap canh.

Your flight will be boarding at Gate 15 from 12.10.
Please pass through security no later than 11.30.

Ong ba c6 thé I1én may bay ttr IGc 12.10 tai ctra so 15.
Xin qui vi di qua khu vwc kiém soat an ninh tré nhat 1a
11930.

[ ) . .
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And make sure there are no sharp objects in your
hand luggage.

€NGLISH LEARNING SERIES
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Va tuyét déi khong mang theo vat sac nhon nao trong
hanh ly xach tay.

Enjoy your trip.

Chuc 6ng ba di vui vé.

Lian: Thank you.
Xin cam on.
Nhan vién: Next in line please!

Xin m&i ngwdi tiép theo!

Trwdc hét ban thlr luyén mot s tr nglr va cau noi can thiét tai san bay. Ban sé
nghe tiéng Viét trwde roi 13p lai phan tiéng Anh di kém sau do.

Hanh khach.

Passenger.
Chuyén bay.
Flight.

Vé.

Ticket.

Hé chiéu.
Passport.

Hanh ly.
Luggage.

Hanh ly xach tay.
Carry on luggage.
Hang guri.
Checked baggage.

ABC - (i) AM Es © Radio Australia / AMES 2008
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Tin toec.

Information.
Thé 1én may bay.
Boarding pass.

To khai xuat canh.

Departure card.

An ninh.
Security.

Nhap cw.
Immigration.
Ghé sat ctra so.
Window seat.
L6i di.

Aisle.

Vach ngan.
Bulkhead.

€NGLISH LEARNING SERIES

English for Business

Sau day la mét vai cau hdi théng dung ban c6 thé dung khi lam thd tuc di tai san bay
cac nuwéc phwong Tay. Ban sé nghe tiéng Viét trwdc, rdi lap lai phan tiéng Anh di

kém sau do.

ABC

Radio Australia
radioaustralia.net.au

Lam on cho téi biét nha vé sinh & dau dwoc khdng?

Could you tell me where the restrooms are?

Xin dng chi 16i dén Khu Khé&i hanh Quéc té.

Could you direct me to International Departures

please?

Lam on sap cho toi ghé sat ctra sé dwoc khdng?

Could I have a window seat please?

G AMES
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Lam on sap cho tdéi ghé sat 16i di dwoc khong?

Could I have a seat on the aisle please?

May gi® thi chang téi c6 thé 1én may bay dwoc?

What time will we be boarding?

Chuyén bay da hét ché chwa?

Is the plane fully booked?

C6 thé sap mét ché & hang ghé tréng dwoc khéng a?

Would it be possible to have a seat in an empty row?

Quy ban dang theo déi chwong trinh 'Tiéng Anh Thuwong mai' ctia Pai Uc Chau.

Lesson 25: At the airport
Bai 25: Tai san bay

Xin ban I&ng nghe céac t» ngl* va mau cau mai trong khi tiép tuc theo ddi cudc hoi
thoai bang ca tiéng Anh 1an tiéng Viét.

Harvey va Victoria dang ngdi trong quan café v&i ba Lian va dng Lok tai san bay.

Thdng béo: ... announce the cancellation of Flight.. due to
technical reasons. Will all passengers with tickets for
this flight please make your way to the Asian Airlines
information desk.

... thong bao huy chuyén bay sé... vi ly do ky thuat.
Me&i tat ca quy khach cé vé di chuyén bay nay t&i quay
théng tin cha hdng Hang khéng Chau A.

Lok: Which flight has been cancelled?
Chuyén bay nao bi hay thé?

Victoria: Your flight is still on the board. I'll find out for you.

Chuyén bay cta 6ng ba van con trén bang kia. Dé t6i
di héi cho.

m ABC (i) AM Es © Radio Australia / AMES 2008
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i English for Business

Excuse me, could you tell me which flight has been
cancelled?

i:- i - L.‘. i

Xin c¢é cho biét chuyén bay nao da bj hay vay?

Nhé&n vién: Flight 345 to Los Angeles.
Chuyén bay sé 345 di Los Angeles.
Lian: Thank goodness. We had a difficult journey here. Our

flight was delayed and we missed our connecting
flight.

On tr&i. Trén dwong téi day chung téi da gip sw céd
réi. Chuyén bay chung tdi bi hoan lai nén chung toi da
bi 16" chuyén bay chuyén tiép.
Harvey: Well it looks like this one will leave as scheduled.
Xem ra chuyén'bay nay sékh&i hanh ding gio day.
Lian: And it’s a direct flight this time. Lok wanted a stopover
but | want to get back to the family.

Va lai bay thang nira. Ong Lok thi muén ghé choi dau
dé nhwng toi lai mudn vé nha ngay.

Bay gi® ban thtr tap néi mot sé tr nglk va mau cau lién quan téi chuyén bay va
nhirng truc tréc trong chuyén bay. Ban sé& nghe tiéng Viét trwéc réi nhac lai phan
tiéng Anh di kém sau méi cau.

Lich trinh.
Schedule.

Chuyén bay chuyén tiép.
Connecting flight.

Chuyén bay thang.
Direct flight.

Qua canh.

Stopover.
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English for Business
Hoéan lai.
Delay.
Hay chuyén bay.
Cancellation.
Théng ngdn vién.
Interpreter.
Diéu kién thoi tiét.
Weather conditions.
Ly do ky thuat.
Technical reasons.
Phiéu tang.

Complimentary voucher.

Sau day 1a mét sé cau hdi théng dung ban co6 thé phai dung khi gdp sw cb tai san
bay. Xin ban nghe phan tiéng Viét trwéc rdi nhic lai phan tiéng Anh di kém sau moi

cau.

ABC

Xin 16i c6, chuyén bay nao da bj huy thé?

Excuse me, which flight has been cancelled?

Liéu ching t6i c6 kip chuyén bay chuyén tiép khéng?

Will we still make our connecting flight?

Ong c6 thé cho t6i biét vi sao chuyén bay cta ching
t6i lai bi haly khang?

Could you tell me why our flight has been cancelled?
Bao gi& mé&i c6 chuyén bay ké tiép con ché?

When is the next available flight?

Chung tdi phai mang phiéu an nay t&i dau?

Where can we use these meal vouchers?

[ ) . .
Radio Australia (.) AMES © Radio Australia / AMES 2008

radioaustralia.net.au WWW.ames.net.au




N €NGLISH LEARNING SERIES
Oay vubi, /| |\ errrerr—

T6i c6 thé ndi chuyén qua théng ngén vién dwoc
khéng?

Would it be possible to speak to an interpreter?

Théng tin vé tha tuc san bay & Uc:

T thang 2 nam 2007, SmartGate sé& dwoc st dung tai hau hét cac san bay lén &
Uc. Hanh khach c6 ho chiéu dién tir (ePassport) sé& co thé tw lam thd tuc mét cach
nhanh chéng nh& ky thuat nhan dang ngay lap tirc bang cach so sanh guwong mét
va anh trén ho chiéu.

Dé két thic bai hoc hém nay, xin ban nghe rdi Iap lai nhi*ng cau héi sau day.

Trwéce hét la cac cau hdi théng thuong:

English: e Could you tell me where the restrooms are?

e Could you direct me to International Departures
please?

Ké tiép |a cac cau hdi tai quay lam thd tuc di:

English: e Could I have awindow seat please?
e Could I have a seat on the aisle please?
e What time will we be boarding?
e |Is the plane fully booked?

e Would it be possible to have a seat in an emty row?
Bay gi¢ 1a cac cau héi khi cé sw cb:

English: e |Is there a problem with Flight 3217

e Excuse me, which flight has been cancelled?
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e Will we still make our connecting flight?

e Could you tell me why our flight was cancelled?
e When is the next available flight?

e Where can we use these meal vouchers?

e Could I have a hotel voucher please?

e Would it be possible to speak to an interpreter?

Va trwdc khi chia tay, chiing téi xin glri tdng ban bai vé sau day dé gitp ban hoc va
thwc tap véi hy vong ban sé c6 thé nhé dwoc phan nao nhirng gi da hoc trong bai
nay trwéc khi ching ta qua bai maoi.

Could I have a seat
on the aisle

on the aisle?
Could I have a seat
on the aisle

please?

Could I have a seat
on the aisle

on the aisle?
Could I have a seat
on the aisle

please?

Tran Hanh mong gap lai ban trong Bai 26 dé tiép tuc theo d&i cht dé ‘Tai san bay'.

A4 | ABC
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Lesson 26: At the airport (continued)
Bai 26: Tai san bay (tiép theo)

Tran Hanh va toan Ban Tiéng Viét Dai Uc Chau xin than chao ban. M&i ban theo ddi
loat bai ‘Tiéng Anh Thwong Mai’ do S& Giao Duc Pa Van Hoa Danh Cho Nguoi Lén
goi tat 1a AMES bién soan tai thanh phé Melbourne, Uc Chau.

Trong bai 25, ban da hoc cach an néi khi lam thu tuc di tai sn bay. Ngoai ra, ban
cling da hoc néu cac cau héi lién quan dén nhirng truc tréc cia chuyén bay.

Trong bai hoc hém nay, ban sé& hoc cach dién ta khi chao tam biét, va thu thap mét

vai bi quyét cudi cling trong viéc lam &n véi ngwdi phwong Tay.

Lesson 26: At the airport (continued)
Bai 26: Tai san bay (tiep theo)
Bay gi® ching ta tiép tuc theo ddi bai 26 v&i dé tai 'Tai san bay'.

D4 dén gi® ba Lian va dng Lok phai lén may bay.

Lian: Well, goodbye Harvey. Goodbye Victoria. Thanks for
all your help this week.

Théi, tam biét Harvey, tam biét Victoria. Cam on vé sw
giup d& cia moi ngwei trong suét tuan roi.
Victoria: It’s been lovely meeting you.

That han hanh khi dwoc quen biét 6ng ba.
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Lok:

Harvey:

Victoria:

Lok:

Harvey:

Lian:

Nhan vién:

ABC

Radio Australia

English for Business

Same here. And if you’re ever in our neck of the
woods, please look us up. I'll show you some
freshwater fishing!

Chung toi ciing vay. Khi nao hai ban c6 dip di ngang
ché chiing toi & thi nh& ghé tham chiing toi. Toi sé chi
cho cac ban vai ché cau ca nwéc ngot!

Thank you. I'll remember that.

Cam on 6ng. Toi sé nh& diéu ay.

Safe flight.

Chuc é6ng ba di binh an.

Bye.

Tam biét.

You’ll be hearing from us!
Chung toi sé'lién lac véi 6ng ba!
Bye.

Tam biét.

Place your hand luggage on the belt please.
Xin 6ng dé hanh ly xach tay lén bang chuyén.
Put your watch and keys in the tray.

Xin 6ng bé déng hé deo tay va chia khéa vao trong
khay.

Could you remove your shoes please sir?

Ong lam on c&i giay ra dwoc khong a?

(i)@ © Radio Australia / AMES 2008
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Xin ban dé y xem éng Lok té long hiéu khach nhw thé nao khi 6ng moi Harvey va
Victoria ghé lai nha 6ng néu co dip.

Lok: And if you’re ever in our neck of the woods, please
look us up. I'll show you some freshwater fishing!

Khi nao hai ban c6 dip di ngang ché ching toi & thi
nhé& ghé tham chung t6i. Téi sé chi cho cac ban vai
ché cau ca nwéc ngot!

Khi chia tay, dé bét bin rin, ching ta thwdng bay té niém mong muébn c6 ngay tai
ngd hoac tiép tuc lién lac v&i nhau ngay ca khi biét rang day chi la mét wéc mudn xa
VO'.

Sau day la mét vai thi du kem theo 101 dich:

e If you’re ever in Sydney again, you must look me
up.

Khi ndo tré lai Sydney thi phai ghé t6i choi day nhé.

e Give me a call when you’re next in town.

Hay goi dién cho tdi khi 6ng ba tré lai day.

e Let’s keep in touch.

Chung ta nén gilr lién lac v&i nhau.

e | hope we meet again soon.

Hy vong chung ta sé s&m gap lai.

Bay gi&, ban th tap néi nhirng cau sau day. Xin ban nghe va lap lai:
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English: e If you’re ever in Sydney again, you must look me
up.

e Give me a call when you’re next in town.

o Let’s keep in touch.

e | hope we meet again soon.

Thé ban phai n6i thé nao khi chic nguwdi nao dé thwong 16 binh an? M&i ban nghe
nhirng cau sau day:.

e Safe flight.

Chuc ban di binh an.

e Have a good trip.

Chuc chi c6 mét chuyén di tét dep.
e Have a good flight back.

Chuc anh vé binh an.

Bay gi& ban th(r tp ndi mot sé tr nglr va mau cau lién quan téi chuyén bay va
nhirng truc tréc trong chuyén bay. Ban sé& nghe tiéng Viét trwéc réi nhac lai phan
tiéng Anh di kém sau méi cau.

English: e Safe flight.
Chuc ban di binh an.
e Have a good trip.
Chuc chi c6 mét chuyén di tot dep.
e Have a good flight back.

Chuc anh vé binh an.

Bay gi¢, ban thr tap néi nhirng cau sau day. Xin ban nghe va lap lai:
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English for Business

il
English: e Safe flight.
e Have a good trip.
e Have a good flight back.

e Take care.

Quy ban dang theo déi chwong trinh 'Tiéng Anh Thwong mai' ctia Bai Uc Chau.

Bai 26: Tai san bay (tiép theo)
Lesson 26: At the airport (continued)

Xin ban I&ng nghe céc tr ng va mau cau mai trong khi tiép tuc theo ddi cudc hoi
thoai bang ca tiéng Anh |an tiéng Viét.

Victoria: What a lovely couple. It would be fun to visit Silver
Heaven wouldn’t it?

Cap vo chéng dé thwong lam sao. T&i tham Silver
Heaven chac ciing vui lam day?

Harvey: Yes it would.
U, chac 1a vui roi.

Victoria: I can’t believe what we’ve managed to do in ten days.

Toi khdong thé ng® 1a minh da lam dwoc nhivng viéc
nhw thé trong mwei ngay qua.

I think we can congratulate ourselves on a job well
done.

T6i nghi 1a ching ta c6 thé tw chic mirng nhau vi da
hoan thanh nhiém vu that tét dep.

Harvey: OK. Well done, Victoria!
DPung thé, that tuyét, Victoria!
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Victoria:

Harvey:

Victoria:

Harvey:

Victoria:

Harvey:

Sau cling, Harvey va Victoria chic mrng nhau vé céng viéc ho da hoan thanh tét

g

e l)})ﬁf 4 \|'

Excellent work, Harvey! We make a pretty good team.

That la mét thanh qua tuyét v&i, Harvey! Ching ta qua
|a mét doi ngii xuat sac.

But I’'m exhausted. | feel like | need a holiday now!
Nhwng tdi kiét stec mat roi. Tdi c6 cam twdng l1a toi
phai di nghi ngay bay gio.

Yes, except that it’'s Monday tomorrow. Work as usual.
Phai roéi, khé néi, mai lai 1a thir Hai mat roi. Lai phai
lam viéc nhw thwéong |é.

Oh Harvey. Can’t we take a sickie? Douglas will
understand.

Nay Harvey, ching ta khéng thé nghi bénh dwoc hay
sao? Douglas chacciing sé thong cam ma.

No, Douglas won’t! We have to write our report, and
start making arrangements for the new brand.

Khéng, Douglas sé& khéng lam thé dau! Chang ta con
phai viét bdo céo va bat dau thu xép cong viéc dé lam
nhan hiéu méi.

Oohhhh!

Oi trovi!

But first we’ll debrief over lunch. Come on, I'll carry
you to the car!

Nhwng trwéc tién ta sé thao luan vé nhirng chuyén
vira roi trong bira trwa. Di nao, téi sé diu co ra xe!

dep. Xin ban nghe lai nhirng cau sau day:

Harvey:
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Victoria: Excellent work, Harvey!

That [a moét thanh qua tuyét v&i, Harvey!

Ghi nhan thanh qua cGa déng nghiép hay dbi tac sé khich 1& tinh than va déng gop
vao sw hwng thinh chung cta céng ty. Sau day la mét vai vi du ban cé thé dung dé
khich Ié ngu&i nao do sau khi ho da hoan thanh nhiém vu:

English: e |really like the way you handled the Smith account.

Toi thwe sw thich cach anh giai quyét van dé tai khoan
cua Smith.

e You did a good job,Sue. Congratulations.
Sue, ban lam tuyét qua. Xin chic mung.

e Good work, Joe.

Cau ctr lam, Joe.

e Welldone, Jin.

Jin, cau lam hay 1am.
Bay gi&, ban thr tap néi nhirng cau sau day. Xin ban nghe va lap lai:

English: e |really like the way you handled the Smith account.
e You did a good job. Congratulations.
e Good work.

e Well done.

Harvey noéi rang, anh va Victoria sé 'debrief' vé cong viéc khi an trua.

Theo tr dién, 'debrief' c6 nghia la bao c4o sau mét sy kién, dac biét la sau mét cudc
hanh quan. Nhwng ngay nay n6 d& mang mot nghia khac. Khi cac cong sw 'debrief'
tirc & khi ho thdo luan vé mét viéc nao dé da dién ra, dic biét 1a nhivng chuyén
cang thang hay 1a nhirng truc tréc, nham rit tia kinh nghiém dé lam voi ganh nang
vé mat tam ly va dé két thac van dé dé.
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Va sau day la moét vai diéu can ghi nhé khi phai gidi quyét nhirng quan ngai cla gidi
doanh nhan phwong Tay.

Th& nhét, hady chap nhan nhirtng khac biét vé van hoéa. T4t nhién & nhirtng dbi tac
phwong Tay phai co trach nhiém tim hiéu van héa clGa ban, nhwng xin dirng nghi
rang minh da bj xac pham néu ho 1am hay néi diéu gi d6 dung cham dén ban. Sw
thwérng thi ban c6 thé tw nhad rang, day khdng phai [a mét hanh vi cd y ma chi 1a sw
so' y do van hoa khac biét ma thoi.

Th& hai, nguoi phwong Tay thwong thich 16i lam an thdng than va mau le. Lbi [am
viéc nhuw thé cé thé khac xa véi cach 1am viéc quen thudc cla ban. Vay ban nén
chuén bij tinh than trwéc.

Thir ba, néu cam thay khong dwoc thodi mai vé chuyén gi d8, ban ctr thang than
bay té. Ddi tAic phwong Tay danh gia cao diéu nay va sé ton trong nhirng y kién cta
ban mét khi ho biét sy that.

Th tw, ban nén dé y ngén nglr cl chi. Phai ludn nhin thdng vao méat nguwdi doi
thoai dé td sw thanh tam va quan tdm cda minh. Ban cling nén mim cwoi va bat tay
that chat.

Va sau cling, ban nén tap dién ta bang tiéng Anh nhitrng gi dinh néi trwéc méi cude
gdp g& dé ban chuyén lam an, bat ké cudc gap g& dé mang tinh chét trang trong
hay khéng.

T&i day, moi ban nghe lai toan bd nra phan sau bai hoi thoai xem ban con nhé
dwoc bao nhiéu?

Lian: Well, goodbye Harvey. Goodbye Victoria. Thanks for
all your help this week.

Victoria: It’s been lovely meeting you.

Lok: Same here. And if you’re ever in our neck of the
woods, please look us up. I'll show you some

freshwater fishing!
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Harvey:
Victoria:
Lok:
Harvey:

Lian:

Nhan vién:

Victoria:

Harvey:
Victoria:

Victoria:

Harvey:
Victoria:
Victoria:
Harvey:

Victoria:

Harvey:

Victoria:
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Thank you. I’'ll remember that.

Safe flight.
Bye.
You’ll be hearing from us!

Bye.

Place your hand luggage on the belt please.
Put your watch and keys in the tray.

Could you remove your shoes please sir?

What a lovely couple. It would be fun to visit Silver
Heaven wouldn’t it?

Yes it would.
| can’t believe what we’ve managed to do in ten days.

| think we can congratulate ourselves on a job well
done.

OK. Well done, Victoria!

Excellent work, Harvey! We make a pretty good team.
But I’'m exhausted. | feel like | need a holiday now!
Yes, except that it’'s Monday tomorrow. Work as usual.

Oh Harvey. Can’t we take a sickie? Douglas will
understand.

No, Douglas won’t! We have to write our report, and
start making arrangements for the new brand.

Oohhhh!
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Harvey: But first we’ll debrief over lunch. (LAUGHING): Come
on, I'll carry you to the car!

Bay gi® ban thir tAp néi mét vai mau cau trong bai hdm nay.

Xin ban nghe va 13p lai - khi mong muén duy tri méi lién lac:

English: e If you’re ever in Sydney again, you must look me
up.
e Give me a call when you’re next in town.

o Let’s keep in touch.

e | hope we meet again soon.

Khi chuc ai di dwdng binh an:

English: e Safe flight.
e Have a good trip.
e Have a good flight back.

e Take care.

Khi khich 1&é nguwoi khac:

English: Have a safe trip
You’ll be hearing from us.
Safe trip,
safe trip,

We'll keep in touch.
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Have a safe trip

You’ll be hearing from us.
Safe trip,
safe trip,

We'll keep in touch.

Day la bai cubi cling trong loat bai nay.

Tiéng Anh Thwong Mai 1a loat bai dwoc Paul Learmonth va Maggie Power thudc
chwong trinh B&i mé&i Nghién ctru va Hoc tap cta Trung Tam Gido duc Danh Cho
Nguwdi Lén (AMES) tai Melbourne, bién soan.

San xuét chwong trinh: Sue Slamen.

Chiu trach nhiém ky thuat: Dave Ashton.

Déc biét cam on Barry Clarke, Desley Blanche va Roger Broadbent cho phan bai
tap Tiéng Anh. Cam on Trudng Giang va Kim Anh da doc phan dbi thoai.

Xin ban ghé lai website cia Ban Tiéng Viét, Pai Uc Chau, theo dia chi
www.bayvut.com d& xem toan van bai hoc cung bai tap cho budi hoc hém nay.
Ngoai ra ban ciing c6 thé hoc nhirng loat bai tiéng Anh chuyén dé khéac.

Tiéng Anh Thuong mai la loat bai do co quan AMES, tirc S& Gido duc Pa Van héa
cho Nguoi Lén & Melbourne, nwéc Uc, bién soan. Ban c6 thé truy cap website cla
co quan nay theo dia chi www.ames.net.au.

Thay mat toan ban tiéng Viét Dai Uc Chau, Tran Hanh than &i chao tam biét.

END OF LESSON 26
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