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Tién hoc le,
hau hoc van
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4% Ky néng giao tiép

v' Khai niém giao tiép
v Nguyén nhan giao tiép kém hiéu qua

v/ K§ nang giao tiép hiéu qua
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%5 Ky nang giao tiep

v Khai niém giao tiep

v Nguyén nhan giao tiép kém hiéu qua

v K§ nang giao tiép hiéu qua
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v La mét qua trinh
v Quan trong v&i moi ca nhan, nhom, xa hoi
v’ Bao gom tao ra va hoi dap lai théng diép

v Thich nghi v&i con nguwdi va mdi tredng
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4% Qua trinh giao tiep

Guwi Nhan

Giai ma

Ngwoi guwi Ngwoi nhan
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A So do giao tiep ho

\ 4

gwdi giao tiep

Hoi dap

Giai ma

Giai ma

Hoi dap
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Ky nang thuyét trinh
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v Giao tiép doi thuwdng?

v Hiéu qua cua cbng viéc?

v' Hoc nhiéu = Giao tiép tot?

v Ky nang ky thuat = K§ nang giao tiép?
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45 Cac cach giao tiep

v Tw thoai
v'Hai nguo -
vNhom nho L
v Cbng cbng
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v'Dai chung
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Ta khdng the
khéng giao tiep
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e Goivcia  Quyétdinh Y kién cla
Nhu cau cua phong cua lanh phong tai chinh
kKhach hang Marketing dao - ké toan
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%5 Ky nang giao tiep

v Khai niém giao tiép

v Nquyén nhén giao tiép kém hiéu qua

v K§ nang giao tiép hiéu qua
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4% Nguyén nhan that bai

v'Suy dién sai

v'"Nham lan nghia cua t
v'"Nhan thirc khac nhau
v Th&i gian khéng hop
v'Qua tai thong tin
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Biet nhieu
khéng bang biet dieu

Mot bo cai ly khdong
bang mét ti cai tinh
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%" Swrc manh cua thong diép

Hinh anh
55%

\/Ngén tw (n6i dung

v Gic

Giong noi A s
38%/0 Ngon tw

v'Hinh anh &
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Nhin
5%

Ném
3% Ngui Cham Nghe
4% 5%, 12%
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m& Quan niém sai ve giao tiep

v Giao tiép la viéc dé
v Giao tiép luc nao ciling tot
v Giai quyét dwoc moi chuyén

v Giao tiép nhiéu hon Ia tot hon
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Rwo'u nhat uong lam
cung say

Ngw®i khdon néi lam
dau hay ciing nham

http://www.tamviet.edu.vn






ml ~ w . = A
%5 Ky nang giao tiep

v Khai niém giao tiép
v Nguyén nhan giao tiép kém hiéu qua

v K¥ ndng giao tiep hiéu qua
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Van dé khéng phai noi
cai gi ma noi the nao.
Quan trong nhat l1a cam
nhan cua ngwoi nghe.
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Thai do la thé hién
bén ngoai cua noi tam.
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Lol chao
cao hon

mam co
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%5 Al cung thich
ngwoi khac

giong minh.

http://www.tamviet.edu.vn



4% Giao tiep hiéu qua
v'"Nang cao gia tri doi tac
v'Dlrng vé phia doi tac

v'Lang nghe tich cuc
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KISS

Keep It Short & Simple
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S0OS

Significance Of Simplicities
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Giau vi ban

sang Vi vo’



Buon co ban,
ban co phwong

Lam an co xom,
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Tri tué Xa hoi Tri tué Thuwce dung
(Social Intelligence) (Practical Intelligence)
Chi sé théng minh Tri tué xic cam

(Intelligence Quotlent) (Emotional Intelligence)
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Sw an cho ta cai lwc
Sw & cho ta cai chi

Sw bang giao
cho ta cai nghiep
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thau hiéu

bao nhieu ngwoi?
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" BAt dang thirc
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£3  Cac phép tinh
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Toan hoc Cuoc doi
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Hoat dong

thanh coéng

Hinh thanh

chuan mwc

Séng gid
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Thanh lap
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45 Phat trién ca nhan

TRI QUOC
TE GIA

TU THAN
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%5 Kynanggiaotiep

v Khai niém giao tiép

v Nguyén nhan giao tiép kém hiéu qua

v' K§ nang giao tiép hiéu qua

http://www.tamviet.edu.vn



TAM VIET

Chat lwong giao tiep
tao nen

chat lwong cudc song.
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